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FILED WITH THE LEGISLATIVE SERVICES AGENCY
OTHNI LATHRAM, DIRECTOR

(Pursuant to Code of Alabama 1975, $§41-22-6, as amended).

I certify that the attached is/are correct copy/copies of rule/s

as promulgated and adopted on the 20 day of May "
2020, and filed with the agency secretary on the 20 day of
May ; 20 20 .

AGENCY NAME : Alabama 9-1-1 Board

X Amendment New Repeal (Mark appropriate space)

Rule No. 585-X-4-.02
(If amended rule, give specific paragraph, subparagraphs, etc.,

being amended
Requirements For Fee Remittance Submitted By Or On Behalf Of Voice

Rule Title: Communication Service Providers, With Attached Form

ACTION TAKEN: State whether the rule was adopted with or without
changes from the proposal due to written or oral comments:

Adopted without changes from proposed rule

NOTICE OF INTENDED ACTION PUELISHED IN VOLUME XXXVIII r
ISSUE NO. 6 ; AAM, DATED March 31 20 20 .

Statutory Rulemaking Authority: Code of Alabama 1975, Sections 11-98-1,
11-98-4.1, 11-98-5.2, and 11-98-6, as
amended
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RULES AND REGULATIONS OF THE ALABAMA 9-1-1 BOARD
CHAPTER 585-X-4

COLLECTION AND DISBURSEMENT OF SERVICE CHARGES

585-X-4-.02 Requirements For Fee Remittance Submitted By

Or On Behalf Of Voice Communication Service Providers——With
Attached Form-

(1) All Voice Communication Service Providers
shall remit 9-1-1 service charge fees pursuant to Secticn
11-98-5, Code of Ala. 1975.

(2) Fees shall be submitted to the Alabama
Statewide 9-1-1 Board by the end of the calendar month
following the month the provider receives the service

charge from its subscr1bers——%ege%hef—w&%h—a—meﬁ%héyh%epef%
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commuireation-district—HEEcE)-. Beginning eeteber—August 1,

20452020, all remittances by providers are required to use
&ﬁmaﬁ%6ﬁa%ffPfﬂfEHHﬁEf%Hﬁﬁﬁ%fE%&%*%@f-%€ﬂ+—éebi%—+—ﬂlabama
Interactive as the proper method of remitting 911 fees to
the Statewide Board. Alabama Interactive, Inc. has entered
into a contractual agreement with the State of Alabama for
Digital Government Services, under which Alabama
Interactive provides electronic access and electronic
transaction e-government services for state government
agencies, including the Statewide Board. The Executive
Director of the Board is responsible for administering this

Rule and working with Providers to ensure compliance. Fhe
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agdress—ceoncurrentiy with all—remissionste—theBeard—=at The

carrier remittance portal through which fee remittances
must be made is available through the Alabama Statewide 911
Board’s website:

www.al9%llbocard. com/xemiErances

(a) For service providers collecting less than
$50.00 per month of total fee remittances, the Board will
not take collection action provided the reports and fee
remittances are received on a guarterly basis.

{b) All service providers providing fee
remittance for 9-1-1 ex—ES-1-1 service pursuant to Section
11-98-5, Code of Ala. 1975, shall provide the following




information with the fee remittance+ submission: Fhe

nfermation——shall—beprovidedin-the appropriate

1. Service provider’s name, identifving number,
and contact information.

2. If used, third-party preparer’s name,
identifying number, and contact information.

3. Service connections information.

(i) Service collection pericd.

{id) Service connection type(s) and counts of
each.

(iii) Adjustments taken, with explanation, if not

within the one percent administrative allowance pursuant to
Section 11-98-5, Code of Ala. 1975.

4., Confirmation of summary information based on
the information provided and the net service fee to be
remitted.

A AL PSS L B Y 1 5 sy ) YT T oo amana P PR P oo B . i B

-y [ gl ey A vy g ey —_— e L LN A LI VoS L \.nLAJ-J_-I-\..-.I-l_)’ [T PR W 1) 1y AU iy G R W W A
G%GHGE%&H%WQ%&}&'%GHH%W.
33 M+ ] PR R W oo P 3 rd Aoy ol
= 7 +h Ly - ayw vy AT I AN SLITA L




G.

LA LT LL LI ST

[ SA SNOF Y R S w5 v iy

v

T

1llaoact s
UL e e vy e g e

fo ]

AT

Mot £
T

TETAN
VYT

et T e

37

L Py ——— LN g B S P e ey wey e

AlmE o
Py —

{xrd

The following certification shall be a part

of the fesmsubmission:

+=5.

“These amounts are submitted in

Code of Ala.
tions and cordinances

I certify and declare that I have verified the

compliance with Sections 11-98-1 and 11-98-5,

+

inai

along with the def

as amended,

held within.

1975,

to the best of my

foregoing and amounts alleged are true,

knowledge and belief.”
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enthly—feeremittanece sebmittals——In the event of multiple
irregularities or fallures to submit the fee remittances in
a timely manner, the provider’s representative will be
encouraged to attend a board meeting of the Alabama 9-1-1
Board, either in perscn or via teleconference, to explain
these issues to the Board.



ALABAMA STATEWIDE 911 BOARD
311 SERVICE CHARGE
MONTHLY REMITTANCE REPORT

Tax > Number:

Title:

Address N

N

Phone; s Fax: Email:

Collection Period {Month/Year

Number of connections from whichWl1 service
Charge collected

Rate ($1.75 per connection per month)

Gross Service Fees coliected

Less: 1 % provider allowance {0.01)

Billing/Additional Adjustiment fUncollected

Net service fees rermitted

These amounts are submitted in compliance with Sections 11-88-1

d 11-98-5 Code of Alabama, 1875,
as armended, along with the definitions and erdinances held within. i

Signature:

Titles \

Payment due no later than by the end of the cafendar manth following the month vider receives
charge from fts custormers

Payrment by electronic transfer:
Wire /ACH furnds to bank:

www.al8t1board.com/fremittances

Date of transfer

Author: James T, Sasser

Statutory Authority: Cecde of Ala. 1975, §811-98-1, 11-98~
4.1, 11-98-5,

History: New Rule: Filed February 27, 2014, effective
April 3, 2014, New—RuleAmended: Filed May 27, 2015,
effective July 1, 2015. BAmended: Filed March 11, 2020;
effective July 13, 2020






