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Vice President of Market Management
Email: cbranch@indigital.net
Phone: 256.276.6854

Introduction
& COnt?‘Ct Leah Missildine
Information Executive Director for the Alabama 9-1-1
Board
Email: leah(@al911board.com

Phone: 334-440-7911



Agenda »INdigital ALI Cuts
August 24, 2021

» ALI Disconnects

> Wireline Conversion
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AT&T ALI Disconnection Process

& Progress

»Once your PSAP is on INdigital ALI, begin a new email to » Confirm INdigital ALI cut with INdigital
leah@al911board.com :
» Email Subject Line: PSAP Name, AL (Authorization to »Submit request to AT&T

disconnect AT&T ALI circuits)

. » Await acknowledgement
» Body of email must contain: 1 Authorize AT&T to

disconnect AT&T ALI circuits for the below PSAP as our ¥?th0merg City 8(6& County E/bbﬂi (éounty
. g q- t t t
PSAP is no longer bidding AT&T for ALI a7apoosa LUl owal L-ounty
. : Alexander City PD Covington County
Account Number (if available): Birmingham Wilcox County
ALI Circuit info (if available): City of Auburn Chambers County
PSAP Name: Macon County Washington County
PSAP Address: o _ Dallas County Pike County
PSAP contact name authorizing disconnect: Lowndes County Jackson County
PSAP Contact Title: Bullock County Marshall County
PSAP Contact Office Number:
PSAP Contact Cell Number: » Confirm reduction on bill (if you’ve put in for
legacy reimbursement) 6
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Wireline Conversion OVERVIEW

= Where we started in 2020

» Approach: Selective Router by Selective Router, south to north, carrier by
carrier

* What that means for your ECD (PSAPs)
» What/where does this get Alabama?

= What does this mean in the big picture/scheme?



Questions

Executive Director for the
Alabama 9-1-1 Board

Office: 334-440-7911
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