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Introduction 
& Contact 

Information

Dana Nation
Program Coordinator

Email: dana@al911board.com

Phone: 334-440-7911



Topics
Alabama EMD Program

 Virtual Academy

Talk About it Tuesday Webinars

Website/Training Notices

Minimum Training Guidelines for Telecommunicators

 Training Resources



Alabama EMD Program
 Phase 1 versus Phase 2 

 Prerequisites

 Continuing Education requirements

 Course materials



Phase 1 vs Phase 2



Prerequisites
Phase 1

 Phase 1 – Practitioner
 Current EMD Certification
 Current CPR Certification

 Phase 1 – Instructor
 Current Instructor Certification
 Current EMD Certification
 Current CPR Certification

Phase 2

 Phase 2 – Practitioner
 Basic Telecommunicator
 Current CPR Certification

 Phase 2 – Instructor
 Current ALEMD Certification
 Current CPR Certification
 3-years of experience as 

Telecommunicator and EMD



Continuing Education Requirements
Twenty-four (24) hours of continuing education hours over 2 years
 Standardized Courses
 Courses taught in accordance with a standard lesson plan or taught through a 

nationally recognized organization. Examples are courses from American Heart 
Association, NENA, APCO, FEMA, or the Alabama Fire College. 

Continuing Education Courses
 Courses completed by either in-person attendance, hybrid learning, distance learning, 

or online learning. Examples are staff/shift in-service training, monthly topic training 
from industry magazines or websites, topic training or after-action review of local 
event, conference sessions, or webinars.



Course Materials



Virtual Academy
What

Online platform for continuing education, training and communication

 Offers self-paced training 

 Track, manage, and create training records

Why

 Industry-specific courses on a platform that is available 24/7

 1,258 hours of training completed Statewide since March 2021



Virtual Academy
User Map



















Virtual Academy

Need to sign up? 
 Email: dana@al911board.com and request New User Information Form

 Complete and submit New User Information Form

 Receive Welcome Email Login, reset password and being training

mailto:dana@al911board.com


Talk About it Tuesday Webinars
 Tuesdays at 9:00 am 

 Current events/topics

Average 30 minutes 

Want to participate?
 Email Michelle Peel – michelle@al911board.com and request to receive webinar invitations

Recordings of each webinar are available to view on our website

mailto:michelle@al911board.com


Website/Training Notices



Website/Training Notices



Website/Training Notices



Website/Training Notices
Want to receive training notices?
 Email Michelle Peel – michelle@al911board.com and request to be added to the training 

notices list

mailto:michelle@al911board.com


Minimum Training Guidelines

https://www.911.gov/pdf/Minimum_Training_Guidelines_for_911_Telecommunicator_2016.pdf

 Roles and Responsibilities
 Legal Concepts
 Interpersonal Communications
 Emergency Communications Technology
 Call Processing
 Emergency Management
 Radio Communication
 Stress Management
 Quality Assurance
 On-the-job Training

https://www.911.gov/pdf/Minimum_Training_Guidelines_for_911_Telecommunicator_2016.pdf


Training Resources
 NENA Free Training Resources Page
 https://www.nena.org/page/FreeTrainingResources

APCO Monthly Training Articles
https://www.apcointl.org/training/continuing-dispatch-education/cde-articles-tests/

 FEMA Independent Study Courses
 https://training.fema.gov/is/

 Virtual Academy
 https://al.virtualacademy.com/login.aspx

https://www.nena.org/page/FreeTrainingResources
https://www.apcointl.org/training/continuing-dispatch-education/cde-articles-tests/
https://training.fema.gov/is/
https://al.virtualacademy.com/login.aspx


Questions 
Dana Nation
Program Coordinator
dana@al911board.com
Office:  334-440-7911
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