
December 14, 2021
Talk About It Tuesday!



Introduction
& Contact 

Information

Michelle Peel
Program Coordinator
Email: michelle@al911board.com

Phone:   334-440-7911
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Agenda  ECD Annual Certification

Upcoming Training
December 14, 2021



ECD Annual Certification
 There are a few changes 

 Due January 31, 2022

 The Board has the authority to withhold distributions to any ECD that 
does not complete the Annual Certification

 Designed to help us meet reporting requirements from different entities 

 Helps us answer questions that come from all of you throughout the year



The updated Annual Certification form has a few 
changes.  The first thing you notice is there is no 
signature box.  We understand it was a problem 
“writing” a legible signature.  

Please note the instructions under the ECD box.  
You must type in the first few letters of your ECD 
so it will pop up.  Due to limitations of the form, 
not all district names will show without typing in 
a few letters. 

Any field marked with an * is required and the 
form will not submit without an answer to all 
marked with an *.



We need to update some of the 
information we have asked for 
in the past.  Here, we are 
requesting you provide us with 
the name your oversight agency. 

We are also asking for updated 
PSAP Admin phone numbers 
and non-emergency 24/7 phone 
number.  

One of the most frequent calls to 
our office from the general 
public is how they can obtain a 
copy of a 911 call they or their 
client made.  



One thing to remember, 
especially with contact 
information, if you have a 
change throughout the year, 
you need to notify us of that 
change.  Just email Michelle
with that change. 

When you get to PSAP 
information, we have re-
worded a couple of the 
questions for better clarity. 

mailto:michelle@al911board.com


Each year, the Board is required to 
submit different reports to Congress, 
the national 911 office, and the 
Alabama legislature.  A lot of the 
information we are requesting is to 
help with those required reports.  
This information also helps us serve 
you better. 



You will need to pull the 
numbers of calls for the different 
classes of service from your 
CPE or other logging software.

The Board Meetings section 
requires the same information 
as last year.



The Audits and Training 
sections did not change from 
last year. 



Under the Systems section, we have 
added a few questions. We are working 
to understand your operational needs 
better.  Over the last 18+ months, we 
have received questions about back-up 
power, generators, and COOP plans.



These last questions are a 
continuation of the Systems 
section. 

Once you have all the required 
fields filled in, you will be able 
to submit the form.  If you are 
unable to submit the form, 
check all the fields marked with 
an * to find any you might have 
missed.



 The form must be completed 
all at once.  

 You cannot save it and return 
to it later. 

 The service we use does not 
allow you to print it.  
However, you can view it as 
often as you need to. You can 
also save it as an .htm file to 
your computer for offline 
viewing.  You may even be 
able to print it from an .htm 
file depending on your 
computer. 



 The form is due on or before January 31, 2022.  

 Once submitted, if you would like a copy of your submission, email michelle@al911board.com and 
request a copy. 

 Later today, you will be able access the new form from our website or by clicking here.  Once I have 
finished processing today’s webinar, I will have a replay of it available along with a download of the 
slides. 

 ECD Directors will receive an email with links to this video and the form. If you are the director and 
you need someone else to fill this form out, you will need to forward that email to them or email them 
the link directly. 

ECD Annual Certification Wrap-up

mailto:michelle@al911board.com
https://www.al911board.com/professionals/ecd-annual-certification-form
https://al911board.docuware.cloud/DocuWare/Forms/2022-ecd-annual-certification-and-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5


The Alabama Emergency Management 
Agency has partnered with the Alabama 
Fire College to sponsor the Alabama 
2022 Communications Training Week. 
You can get more information on this 
and more training on our website.

Upcoming Training

https://www.al911board.com/professionals/training


Questions 
Leah Missildine
Executive Director for the 
Alabama 9-1-1 Board
leah@al911board.com

Michelle Peel
Program Coordinator
michelle@al911board.com

Office:  334-440-7911
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