
 

 

USER 
CONFERENCE 
2022 

Troy University, Gold Room 
231 Montgomery Street, Montgomery, AL 36104  

REGISTRATION IS FREE, CLICK LINK BELOW 
www.al911board.com/professionals/training 

 
Directors & Administrative Personnel 

April 11, 1:00 PM-5:00 PM 
April 12, 8:00 AM-11:00 AM 

 

Telecommunicators & End-Users 

April 12, 1:00 PM-5:00 PM 
April 13, 8:00 AM-5:00 PM 

 

GIS & Addressing Personnel 

April 12, 1:00 PM-5:00 PM 
April 13, 8:00 AM-5:00 PM 

Come join us for the inaugural Alabama 9-1-1 

Board User Conference.  This event will be divided 

into three distinct educational tracks focused on 

supporting you in your daily role in emergency 

communications.  If you are a headset hero, the 

Telecommunicator and End-Users track is for you.  

If your day is filled with address assignment, GIS 

database tasks, or CAD mapping responsibilities, 

the GIS and Addressing Personnel track is where 

you want to be.  If most of your time is spent 

administering the operations of a 9-1-1 agency, the 

Directors and Administrative Personnel track is 

where you should be. 

https://www.surveymonkey.com/r/2022UserConf

