
April 5, 2022
Talk About It Tuesday



Introduction
& Contact 

Information

Dana Nation

Program Coordinator for the Alabama 9-1-1 Board

Email:   dana@al911board.com

Phone:   334-440-7911

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board

Email:   michelle@al911board.com

Phone:   334-440-7911

Shawn Rogers
President, Alabama Association of 9-1-1 Districts

Director, Cherokee County Emergency Communications District

Email:   srogers@cherokeecounty.net

Phone: 256-927-3911

Cell: 256-484-4115

mailto:dana@al911board.com
mailto:michelle@al911board.com
mailto:srogers@cherokeecounty.net


Agenda

 Alabama Association of 9-1-1 Districts

• Officers

• District Representatives

 House Bill 414 

 User Conference

April 5, 2022



Alabama Association of 9-1-1 Districts
AAND is an affiliate of the Association of County Commissions of Alabama

2021-2022 AAND Board of Directors - Officers



Alabama Association of 9-1-1 Districts
2021-2022 District Representatives



House Bill 414
WHAT IS HB 414? 

● House Bill 414 is a bill sponsored by Representative Ed Oliver and was 
filed in the 2022 Legislative Session to accomplish 4 things that 911 
directors across the state have been working diligently on for the last 5 
years. 

● HB414 is the result of a combined effort between Rep. Oliver, 911 
Directors from across Alabama, and the Alabama 911 Board.



House Bill 414 (cont.)

WHAT DOES HB414 ACCOMPLISH?
1. Authorizes the Alabama 911 Board to develop minimum training standards for Public Safety 

Telecommunicators, establish a PST training and certification program, and oversee the 
compliance for all PST’s. This program will be created, implemented, operated, and maintained 
by Administrative Rules. 

2. Defines a First Responder, which includes a Public Safety Telecommunicator, therefore it 
officially classifies a PST as a First Responder in Alabama.  

3. Updates old and outdated language relating to the types of technology currently used across 
Alabama for receiving and processing 911 calls.

4. Requires a Public Safety Telecommunicator to remain on a call with a 911 caller until the caller 
has been connected with the appropriate provider of emergency services. 



User Conference Update
The User Conference is less than a week away.  If you registered for any of the three tracks, here is 
what you should have from us:

⮚ Reminder Email sent Monday, April 4, 2022

⮚ Detailed Agenda, Downtown Area Map, List of Hotels and Restaurants

 Directors & Administrative Personnel | Monday, April 11, 2022 | 1:00 PM

 Telecommunicators & End-Users | Tuesday, April 12, 2022 | 1:00 PM

 GIS & Addressing Personnel | Tuesday, April 12, 2022 | 1:00 PM



Questions 
Shawn Rogers
President, AAND
srogers@cherokeecounty.net

Dana Nation
Program Coordinator
dana@al911board.com

Michelle Peel
Program Coordinator
michelle@al911board.com

mailto:srogers@cherokeecounty.net
mailto:dana@al911board.com
mailto:michelle@al911board.com
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