
April 19, 2022
Talk About It Tuesday!



Introduction
& Contact 

Information

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email:  leah@al911board.com

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email:   adam@al911board.com

Dana Nation
Program Coordinator for the Alabama 9-1-1 Board
Email:   dana@al911board.com

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email:   michelle@al911board.com

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board
Email:   anderson@al911board.com

mailto:leah@al911board.com
mailto:adam@al911board.com
mailto:dana@al911board.com
mailto:michelle@al911board.com
mailto:anderson@al911board.com


Agenda
 User Conference Recap

April 19, 2022



Thanks to our Sponsors



Speakers
Director’s and Administrative 
Staff Track

• Scott Barnett
• Johnny Brunson
• Jeff Sherrer
• Leah Missildine
• Adam Brown
• Dana Nation
• Michelle Peel
• Anderson Brooms

Telecommunicator and 
End-User Track

• Dana Nation
• Leah Missildine
• Caleb Branch
• Holly Peacock
• Melissa Carpenter

GIS and Addressing 
Personnel Track

• Annie Cahill
• Becca Mangin
• Jason Bivens
• Anderson Brooms



Attendance
 Director’s Track – 39 Users

 Telecommunicator Track – 46 Users

 GIS Track – 42 Users

 Total – 127 Users



2022 PSAP Employee of the Year
Marisa Myers was voted the 2022 PSAP Employee of the Year.  INdigital and Board staff presented 
her with the award at the conference.  Marisa works with Hueytown 9-1-1.



Building Blocks of Alabama 911
Mission:  To work in partnership with Emergency Communication Districts of Alabama to facilitate 
and promote effective, efficient, and reliable 9-1-1 service statewide to the residents and visitors of 

Alabama.
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Minimum Training Guidelines

https://www.911.gov/pdf/Minimum_Training_Guidelines_for_911_Telecommunicator_2016.pdf

 Roles and Responsibilities
 Legal Concepts
 Interpersonal Communications
 Emergency Communications Technology
 Call Processing
 Emergency Management
 Radio Communication
 Stress Management
 Quality Assurance
 On-the-job Training

https://www.911.gov/pdf/Minimum_Training_Guidelines_for_911_Telecommunicator_2016.pdf


Upcoming Training

 

 INdigital 
Regional 
Training 

CLICK HERE TO REGISTER 

 
WHEN 

Tuesday, June 7, 2022 
9:00 AM – 2:00 PM 

 

WHERE 
Cullman County Sheriff’s Office 

Training Room 
1910 Beech Ave SE 
Cullman, AL 35055 

 
 

WHO SHOULD ATTEND 
If you work in, supervise, or 

manage the operations of a PSAP, 
this training is for you. 

WHAT 

Training Course designed to review 
the tools and features available to 

support your role in the 9-1-1 
center. Topics will include ANGEN, 
Texty, MEVO, Toolkits/MSAG, and 

Logix.  

 June 7, 2022 – Cullman County Sheriff’s Office

 June 8, 2022 – Tuscaloosa County 9-1-1

 August 16, 2022 – Alexander City

 August 17, 2022 – Pike County Lake

 September 13, 2022 – Mobile County Communications 
District

 September 29, 2022 – Homewood Police Department
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Training Course designed to review the tools and features available to support your role in the 9-1-1 center. Topics will include ANGEN, Texty, MEVO, Toolkits/MSAG, and Logix. 
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WHEN

Tuesday, June 7, 2022

9:00 AM – 2:00 PM



WHERE

Cullman County Sheriff’s Office

Training Room

1910 Beech Ave SE

Cullman, AL 35055





WHO SHOULD ATTEND

If you work in, supervise, or manage the operations of a PSAP, this training is for you.

INdigital Regional Training

CLICK HERE TO REGISTER
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So what?

I get there’s a difference 
between the two but why does 
Next Generation 9-1-1 benefit 

my PSAP?



Quiz Time

• Addressing is a function of the US 
Postal Service.

• An address can be assigned without a 
“structure” present.

• Addressing is mission critical to all 
government functions.

• Subaddressing isn’t that important to 
maintain.

 False

True

 True

False







NENA Definitions

“A location determined by a telecommunicator that is derived from an ALI 
Response (in E9-1-1) or derived from a PIDF-LO (in NG9-1-1) represented 
as a civic location or geodetic location and sometimes modified after 
communication with a caller that contains enough detail for accurately 
dispatching emergency ”

-- NENA Master Glossary of 9-1-1 Terminology [NENA-ADM-000.21-2017]

“Statue of 
Liberty”

Dispatchable Location

PIDF-LO stands for Presence Information Data Format Location 
Object, and is an IETF standard that is used to represent an 
address/location in XML format.



Satisfaction Survey
The link was emailed to participants this morning.  Please fill it out before Friday.



Certificates



Questions 
Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email:  leah@al911board.com

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email:   adam@al911board.com

Dana Nation
Program Coordinator for the Alabama 9-1-1 Board
Email:   dana@al911board.com

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email:   michelle@al911board.com

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board
Email:   anderson@al911board.com

Ron Cooley
Financial Manager for the Alabama 9-1-1 Board
Email:  ron@al911board.com

Phone: 334.440.7911
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