
May 24, 2022
Talk About It Tuesday!



Introduction
& Contact 

Information

Marcy New-Ledbetter
President, Alabama APCO

Email: marcyledbetter@jeffcoal911.org
Phone: 205-783-1709

Robbie Young
2nd Vice President, Alabama APCO

Email: ryoung@stclairco.com
Phone: 205-753-7029

mailto:marcyledbetter@jeffcoal911.org
mailto:ryoung@stclairco.com


Agenda

About Us

 Current Board

Membership / Volunteer Opportunities

 Scholarship

Awards

Fall Workshop

May 24, 2022



About Us Current Board Members
President
Marcy Ledbetter

2nd Vice-President
Robbie Young

Treasurer
Melissa Dove

CCAM
Alex Spencer

Executive Council Representative
Sandi Jarrett

Secretary
Toni KingAPCO International – Alabama Chapter

https://apcoalabama.org/index.php
https://apcoalabama.org/index.php


Board of Directors 



Membership

https://apconetforum.org/eweb/DynamicPage.aspx?site=myapco&webcode=APCODSKMemLanding&Reg_evt_key=
https://apcoalabama.org/members.php


Scholarships

Click HERE for the 
Application

https://apcoalabama.org/Scholarship_2022
https://apcoalabama.org/images/downloads/scholarshipapp2022.pdf


2023 Awards
Communications Officer of the Year
Awarded to one Telecommunicator who demonstrates the important nature of the job they perform 
by the level of service, skill and knowledge displayed on a daily basis. The recipient consistently 
goes above and beyond serving the general public, law enforcement, fire, ems, other agencies, 
his/her peers, and administrators.

Communications Team/Communication Center of the Year
Awarded to two or more Telecommunicators who demonstrate the important nature of the job they 
perform by the level of service, skill and knowledge displayed on a daily basis. Communications 

Trainer of the Year
Awarded to one certified or non-certified Training Officer who has had one or more successful 
trainees. This person must have great knowledge and understanding his/her field, charisma, a 
unique training style, innovative training style or individual training style that deserves 
recognition.

Communications Executive Staff of the Year (Includes Training Coordinators/GIS/Support 
Staff/Operations/Managers/Directors/IT)
Awarded to one member of Executive Staff for any individual outstanding service deserving of 
recognition.
Line Supervisor of the Year
Awarded to one Shift Lead or Floor Supervisor who excels at the job he/she performs and 
effectively manages personnel in his/her agency. He/she must easily adapt to a changing 
environment balancing the needs of personnel, law enforcement, fire, ems, upper management, 
citizens and other agencies all the while upholding a respectable and professional attitude.

Award of Excellence
Awarded to one Telecommunicator who consistently exceeds expectations in 
emergency communications.

Lifesaver Award
Awarded to one or a team of two who Performed CPR, EMD or any other life-saving 
instructions on an emergency or non-emergency line that resulted in a good outcome 
for the patient.

The Stork Award
Awarded to one or a team of two who successfully assisted in the delivery of a child 
before medical assistance could arrive.

Rookie of the Year
Awarded to one person with less than one year of service who demonstrates a quick and 
full understanding of Telecommunicator duties and exhibits an outstanding attitude 
toward all duties required.

Innovation Award
Awarded to one person who provides a new idea or improvement inside or outside of 
the communications center that improves on the level of service from his/her agency.

Heart of Dixie Award
This award goes to the actual Child Caller (under the age of 15) who dialed 911 and 
communicated any problem that ended with a good outcome.

Visit the website for full details.

https://apcoalabama.org/2023_Awards


Fall Workshop 
Island House Hotel, Orange Beach 
October 26th-28th

Registration begins Wednesday, October 26th @ 11:00

Class Schedules
Wednesday 26th 13:00-17:00
Thursday 27th 09:00-17:00 (Lunch provided)
Friday 28th 09:00-12:00

Keynote Speaker
Tina Chaffin (Thursday)

Registration
$150/All three days 
$135/Room rate 

Registration will be available online at 
apcoalabama.org within the next few weeks.

ALTERT Updates

Updates

APCO International
apcointl.org 



Questions 
Marcy Ledbetter
President, Alabama APCO
marcyledbetter@apcoalabama.org

Interested in joining the Awards 
Committee? Email Misty Nelson 
at nelsonm@jeffcoal911.org.

Interested in joining the Workshop 
Committee? Email Robbie Young 
at ryoung@stclairco.com. 

mailto:marcyledbetter@apcoalabama.org
mailto:nelsonm@jeffcoal911.org
mailto:ryoung@stclairco.com


Upcoming Training

 

 INdigital 
Regional 
Training 

CLICK HERE TO REGISTER 

 
WHEN 

Tuesday, June 7, 2022 
9:00 AM – 2:00 PM 

 

WHERE 
Cullman County Sheriff’s Office 

Training Room 
1910 Beech Ave SE 
Cullman, AL 35055 

 
 

WHO SHOULD ATTEND 
If you work in, supervise, or 

manage the operations of a PSAP, 
this training is for you. 

WHAT 

Training Course designed to review 
the tools and features available to 

support your role in the 9-1-1 
center. Topics will include ANGEN, 
Texty, MEVO, Toolkits/MSAG, and 

Logix.  

 June 7, 2022 – Cullman County Sheriff’s Office

 June 8, 2022 – Tuscaloosa County 9-1-1

 August 16, 2022 – Alexander City

 August 17, 2022 – Pike County Lake

 September 13, 2022 – Mobile County Communications District

 September 29, 2022 – Homewood Police Department
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Training Course designed to review the tools and features available to support your role in the 9-1-1 center. Topics will include ANGEN, Texty, MEVO, Toolkits/MSAG, and Logix. 
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WHEN

Tuesday, June 7, 2022

9:00 AM – 2:00 PM



WHERE

Cullman County Sheriff’s Office

Training Room

1910 Beech Ave SE

Cullman, AL 35055





WHO SHOULD ATTEND

If you work in, supervise, or manage the operations of a PSAP, this training is for you.

INdigital Regional Training

CLICK HERE TO REGISTER
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