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June 28, 2022
Talk About It Tuesday!




Introduction
& Contact
Information

Office Phone: 334-440-7911

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email: michelle@al911board.com

Dana Nation

Program Coordinator for the Alabama 9-1-1 Board
Email: dana@al911board.com

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email: leah@al911board.com



mailto:michelle@al911board.com
mailto:dana@al911board.com
mailto:leah@al911board.com

» Alabama 9-1-1 Board

Agenda
June 28, 2022

Certification Program




Proposed Draft Rules

Chapter 585-X-5

Public Safety Telecommunicator
Certification Program

« May 18, 2022—adoption of the draft rule and approval to proceed with the\
rules process at the Alabama 9-1-1 Board Meeting

* May 20, 2022—deadline for submission of the Notice of Intended Action
for proposed rule making
http://www.alabamaadministrativecode.state.al.us/UpdatedMonthly/A AM-
MAY-22/585-X-5.pdf )

~

* June/July 2022—receive comments on the proposed draft rule; tentatively
plan a workshop for discussion of the rule

* July 27, 2022—hold a public hearing prior to the July Board meeting;
final adoption of the rule will be recommended during the meeting

J

» August 11, 2022—certification of the final adopted rule must occur no
later than this date

» October 15, 2022——certified rule will take effect



http://www.alabamaadministrativecode.state.al.us/UpdatedMonthly/AAM-MAY-22/585-X-5.pdf

Other Important Dates & Needs

June 20 — 24, 2022

- ETC Class (Instructor: Dana Nation, Montgomery, AL)

June 28" Meeting @ 11AM

- Define process for course approval/Committee role for approval
- Regular meetings for Committee

- Advisory panel for education to the Board

- Quarterly review for Program overall

Alabama NENA Appointed — Alabama 9-1-1 Education Committee
NENA APCO AAND AL 911 Board Staff
Scott Stricklin ChristinaBrazeH Bubba Blue Leah Missildine
Robbie Young Amanda White Rod Coleman Adam Brown
Donnie West Marcy Ledbetter Melissa Carpenter Dana Nation
David Morgan Ryan Whisenhunt

June 30t Benchmark

Any individual performing the duties of public safety telecommunicator for a primary PSAP receiving 911 calls on
or before June 30, 2022, shall not be required to complete the coursework to be certified under rules established by

the board. 6
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June-July 2022 Benchmark

» The ECD Public Safety Telecommunicator (PST) survey is here.

» The PSAP Public Safety Telecommunicator (PST) survey is here.

**THESE WILL BE DUE NO LATER
THAN NOON ON
FRIDAY, JULY 22, 2022.%%*
6

n@alabama91 1board m Alabama 9-1-1 Board a (@al911board @ http://al911board.com



https://al911board.docuware.cloud/DocuWare/Forms/ecd-pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5

ECD Template

First Name” | Middle Name Last Name DOB Email PSAP Name DOH Role
Enter the name of primary PSAP
Enter PST's first| Enter PST's [ Enter PST's last |[Enter the Date of] Enter emallladdress. specific to | the PS.T 1S qfﬁhated with at‘ time Epter the Date.of Enter the role or job title held by
. . the PST being certified, not a |of certification. (Enter NA if you [Hire of PST with
name. middle name. name. Birth of the PST. the PST.

non-unique or group email.

are not currently affiliated with a
primary PSAP.)

current agency.
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June-July 2022 Benchmark

» The ECD Public Safety Telecommunicator (PST) survey is here.

» The PSAP Public Safety Telecommunicator (PST) survey is here.

**THESE WILL BE DUE NO LATER
THAN NOON ON
FRIDAY, JULY 22, 2022.%%*
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https://al911board.docuware.cloud/DocuWare/Forms/ecd-pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5

Phone: 334.440.7911

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email: michelle@al911board.com ﬁ

Dana Nation
Program Coordinator for the Alabama 9-1-1 Board
Email: dana@al911board.com -

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board i‘
Email: anderson@al911board.com

Ron Cooley
Financial Manager for the Alabama 9-1-1 Board
Email: ron@al911board.com

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email: adam@al911board.com

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email: leah@al911board.com
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