
•ENTER YOUR NAME WHEN YOU ENTER THE CONFERENCE 
ROOM.  

•ALL VIRTUAL ATTENDEES ARE MUTED BY THE MEETING 
HOST FROM THE BEGINNING.

•IF YOU ARE A BOARD MEMBER JOINING BY BOTH PHONE 
AND COMPUTER, PLEASE LET BOARD STAFF VIA CHAT KNOW 
WHAT PHONE NUMBER YOU USED TO DIAL IN SO YOU CAN BE 
UN-MUTED. 

•IF YOU ARE JOINING BY COMPUTER ,  THE CHAT FEATURE IS 
AVAILABLE TO ALL ATTENDEES AND PARTICIPANTS.

•IF YOU ARE JOINING USING BOTH ,  TURN AUDIO OFF ON THE 
COMPUTER TO PREVENT FEEDBACK.

Board
Meeting



July 27, 2022
Public Hearing & Board Meeting

Montgomery, AL



Board Meeting Agenda
Introduction
 Call to Order

 Roll Call

 Public Hearing

 Agenda Approval (Tab 2)

 Minutes Approval (Tab 3)

 Guest Introductions

Reports
Committee Reports (Tabs 3 - 4)

Staff Reports (Tabs 5 - 10)
• Director’s Report
• GIS Report
• Education Report
• ANGEN Report
• Financial Report
• Legal Report

Closing
Old Business

New Business

Public Comments

Next Meeting

Adjournment



Public Hearing Agenda

Proposed Rule 585-X-5, Alabama 9-1-1 Board’s Public Safety 
Telecommunicator Program

http://www.alabamaadministrativecode.state.al.us/UpdatedMonthly/AAM-MAY-22/585-X-5.pdf

http://www.alabamaadministrativecode.state.al.us/UpdatedMonthly/AAM-MAY-22/585-X-5.pdf


Proposed Rule 
585-X-5, 

Alabama 9-1-1 
Public Safety 

Telecommunicator 
Program

The Alabama 9-1-1 Board proposes 
to adopt new Rule No. 585-x-5, 
Public Safety Telecommunicator 
Certification Program.



Administrative Rules Amendment – Next Steps

 Publish in Administrative Monthly, 05/31/2022
Public Hearing, 07/27/2022
Final draft rules adoption, 07/27/2022
Certification following final adoption,  on or 

before 08/11/2022
Rule goes into effect, 10/15/2022



Contributions from Stakeholder Groups
Written Comments
06/11/2022 Alabama Fire College
06/11/2022 Randolph County 911
06/21/2022 American Heart Association
07/20/2022 Alabama Association of 911 Districts

Comment Review
07/26/2022 ALNENA 911 Education Committee



Public Comments

Line up at the podium.
State your name(with spelling) and affiliation for 

the record.
Keep your comments to less than two minutes, 

please.



Recommended Changes – Definitions 585-X-5-.01



Recommended 
Changes –
Definitions 
585-X-5-.01



Recommended Changes -- 585-X-5-.02



Recommended 
Changes --
585-X-5-.02



Recommended Changes -- 585-X-5-.04



Recommended 
Changes -- 585-
X-5-.04



Board Meeting Agenda
Introduction
 Call to Order

 Roll Call

 Public Hearing

 Agenda Approval (Tab 2)

 Minutes Approval (Tab 3)

 Guest Introductions

Reports
Committee Reports (Tabs 3 - 4)

Staff Reports (Tabs 5 - 10)
• Director’s Report
• GIS Report
• Education Report
• ANGEN Report
• Financial Report
• Legal Report

Closing
Old Business

New Business

Public Comments

Next Meeting

Adjournment



Committee Reports
(Tabs 4 - 6)



Governance 
Committee 
Meeting*
Agenda
(Tab 4)

June 1, 2022
Montgomery, AL

*Worksession due to no quorum present

Discussion Item(s):

 Administrative Rules
• 585-X-5 PST Certification Rule
• Prospective technically centered administrative rule chapter to 

govern the deployment and operation of the statewide 911 
voice and data system

 Legislative Outlook
• Virtual Meeting policy
• Sample policy/resolution for Districts to proclaim methods of 

transfer/dispatch 
• Automated notifications and §11-98-10 (c)

 Annual Report to Congress



Technical 
Committee 
Meeting
Agenda
(Tab 5)

June 24, 2022
Montgomery, AL

Discussion Item(s):

 Technical focused administrative rules

 GIS Program

 ANGEN legacy connections

 Automatic notifications to 911

Next Step(s) out of Committee:  

 Consider the initiation of a rules-making process for an 
administrative rules chapter that would provide NG911 
network and system requirements/guidance

 Engage Public Service Commission, when appropriate

 Research and report any emerging technologies involving 
automatic notification of 911



Finance 
Committee 
Meeting
Agenda
(Tab 6)

July 20, 2022
Montgomery, AL

Discussion Item(s):

 Monthly Financial Statements

 911 Fund Outlook

Director’s Recommendation(s) to the Committee:  

 Approval of the Financial Statements as presented

 Authorization of staff to create additional funds for 
ANGEN & the Certification Program

Committee’s Recommendation(s) to the Board:  

 Acceptance of the Committee’s report inclusive of the 
recommendations contained within



Staff Reports
(Tabs 7 - 12)



Director’s Report
(Tab 7)

MS. LEAH MISSILDINE & MR. ADAM BROWN



Updates and 
Considerations

 Mileage Rate Change | Board Member Travel 
Reimbursement

 Legacy Reimbursements 

 Language Translation Services

 Planned Event Call Routing Form

 ALI Circuit Disconnection

 Gateway versus SIP Conversions

 PST Certification Program

 Building Blocks & Next Steps
• Interoperability Discussions with AL EMA, ALEA, and 911 Board Staff
• 9-8-8
• Aerial Imagery
• Grant Cycle 7
• PST Certification 
• Budget Preparation



Mileage Rate Change | Board Member Travel 
Reimbursement

 Effective July 1, 2022, the mileage rate paid to persons 
traveling in privately owned vehicles on official business for 
the State will increase to 62.5 cents per mile.  The mileage 
rate, which is paid in lieu of actual expenses for 
transportation, is in accordance with Code of Alabama 1975, 
36-722, as amended, which became effective October 1, 
1999.  This code section sets the mileage rate at the amount 
allowed by the Internal Revenue Code for income tax 
deductions. Therefore, mileage reimbursement for travel on 
or after July 1, 2022, will be calculated at the new rate of 
62.5 cents per mile.



$1,396,012.30 

$995,197.02 

 $-
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Legacy Cost Reimbursement: Estimated vs Actual

Estimated Annual Cost CY2021 Reimbursements CY2022 Reimbursements



Language Translation Services Update
Deadline to enroll for this year—03/31/2022

Annual Open Enrollment Period will open in August for the next fiscal year

2021/22 Enrollment:  60 PSAPs; 39 that programming and testing have been confirmed. The remainder do their own 
programming and have not given confirmation.  INdigital cycling back through list for testing and confirmation.

Overview
917703 - Alabama 911 Board

Start Date: January 01, 2022
End Date: June 30, 2022

Time Zone: Arizona -7:00 GMT (No DST)

KEY METRICS

CALLS MINUTES LANGUAGES CHARGES AHT

2,346 17,029 12 $11,750.01 7



Language Translation Services Update
Top 5 Languages Minutes

Spanish 911 14,175

Spanish 1,966

Arabic 542

Mandarin 129

Romanian 110

All Other 107

Total 17,029



Planned Event Call Routing Form



Planned Event Call Routing Form



Planned Event Call Routing Form



Planned Event Call Routing Form



Legacy to NG911 Transition Update
ALI DISCONNECTION PROCESS 
& PROGRESS
As of 07/21/2022, confirmed with AT&T that all 
ALI disconnect orders that we submitted have been 
processed.

GATEWAY VERSUS SIP CALL DELIVERY

Dekalb County 911

Tallapoosa County 911

Irondale 911

Lee County 911

Dallas County 911

Midfield 911

Adamsville 911



AL PST Certification Program
Stakeholder Input
- Define process for course approval/Committee role for approval
- Regular meetings for Committee
- Advisory panel for education to the Board
- Quarterly review for Program overall (currently meeting monthly)

Alabama NENA Appointed – Alabama 9-1-1 Education Committee

NENA APCO AAND AL 911 Board Staff
Scott Stricklin Marcy Ledbetter Bubba Blue Leah Missildine
Robbie Young Ryan Whisenhunt Rod Coleman Adam Brown
Donnie West Seeking volunteers! Seeking volunteers! Dana Nation

David Morgan Seeking volunteers! Seeking volunteers! Michelle Peel



Minimum Training Guidelines

https://www.911.gov/pdf/Minimum_Training_Guidelines_for_911_Telecommunicator_2016.pdf

 Roles and Responsibilities
 Legal Concepts
 Interpersonal Communications
 Emergency Communications Technology
 Call Processing
 Emergency Management
 Radio Communication
 Stress Management
 Quality Assurance
 On-the-job Training

https://www.911.gov/pdf/Minimum_Training_Guidelines_for_911_Telecommunicator_2016.pdf


Outreach
Written Letter
Phone Calls
Emails (Mailchimp)
Distribution Lists
TAITs
Webinars (June 28th & July 19th)
Social Media Posts



Data Collection
ECD PUBLIC SAFETY TELE- COMMUNICATOR (PST) 

SURVEY

PSAP PUBLIC SAFETY TELE- COMMUNICATOR (PST) 
SURVEY

RESULTS AS OF 07/25/2022

 1,464 telecommunicator

 96 primary PSAPs represented in those 
submissions

surveys 
submitted, 
76, 89%

don’t have 
primary 

PSAP, 2, 2%

partial data, 
3, 4%

in progress, 
4, 5%

no contact, 
0, 0%

https://al911board.docuware.cloud/DocuWare/Forms/ecd-pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5


Building Blocks of Alabama 911
Mission:  To work in partnership with Emergency Communication Districts of Alabama to 

facilitate and promote effective, efficient, and reliable 9-1-1 service statewide to the residents 
and visitors of Alabama.

Service Meet 
Expectations

Governance Legislative 
Review

Rules and 
Polices

Funding Monthly 
Distribution

Legacy 
Reimbursement Grants

Security Best 
Practices

Security 
Plans

PSAP 
Policies Network Security

PSAPs Hosted/NG 
CPE CAD Map 

Displays
Data 

Analysis
Mobile 
Data

Training ALEMD Program LMS 
Procurement

Minimum 
Standards

Health/
Wellness

TERT 
Initiative Reclassification

GIS Statewide 
Repository

PSAP 
Boundary

Road 
Centerlines

Address 
Points

Provisioning 
Boundary

Emergency 
Services 

Boundaries

Maintenance 
Tools

NGCS ESRP ECRF PRF LVF Standards-based Legacy 
Gateways

Security 
Functions

Discrepancy 
Reporting

ESInet Redundancy Scalability Resiliency Wireline 
Conversion

INdigital 
ALI Accessibility Texty Language 

Translation 988

 Building Blocks & Next Steps
• Interoperability Discussions with AL EMA, 

ALEA, and 911 Board Staff
• 9-8-8
• Aerial Imagery
• Grant Cycle 7
• PST Certification Program
• Budget Preparation



Recent and Ongoing Deadlines/Activities
1) Recent

a. GIS Executive Council
b. NASNA
c. National NENA
d. ESRI UC 
e. Federal Grant Closeout
f. Microsoft 365 Migration

2) Ongoing
a. PSAP Outreach for ANGEN Services, Reimbursement Programs, Education Programs, & the GIS Project Meetings with other States and 

Entities about GIS and ESInet interoperability
b. Meeting with Department of Defense on ESInet interoperability
c. Status Calls with DATAMARK, INdigital, etc.
d. Statewide Notification System Workgroup Meetings
e. 988 Coalition/AL Dept. of Mental Health Strategic Planning Focus Group



Upcoming Deadlines/Activities
3) Upcoming 

a. Meetings (Committees & Board) Scheduled through December 
2022

i. Board (3rd Wednesday of odd months) 
• July 27-29 -- 911 Summit, Prattville, AL  (shifted two 

weeks later due to World games July 7-17 and hotel 
availability per ACCA)

• September 21, 2022
• November 16, 2022

ii. Tentative Education & Outreach (1st Tuesday afternoon of 
even months) 

• August 2, 2022 – need to reschedule at committee 
member’s availability

• October 4, 2022
• December 6, 2022

iii. Tentative Finance (1st Wednesday morning of even months)
• August 3, 2022 – need to reschedule at committee 

member’s availability
• October 5, 2022
• December 7, 2022

iv. Tentative Governance (1st Wednesday afternoon of even 
months) 

• August 3, 2022 – need to reschedule at committee 
member’s availability

• October 5, 2022
• December 7, 2022

v. Tentative Technical (1st Tuesday morning of even months)
• August 2, 2022 – need to reschedule at committee 

member’s availability
• October 4, 2022
• December 6, 2022



GIS Report
(Tab 8)

MR. ANDERSON BROOMS









GIS User Status Check
 95 credentialed users over 57 Districts.
 1908 logins with a median value of 5. 34 users have double digit log-ins. 30 have logged in in 

the last 2 months. 4 have never logged in.
 25 Districts have uploaded data outside the on-boarding process. 5 have uploaded data in the 

last 2 months.
 32 Districts have validated data outside the on-boarding process. 12 have run validations in the 

last 2 months.
 32 Districts have downloaded data outside the on-boarding process. 14 have downloaded data in 

the last 2 months. 
 19 Districts have not aggregated data. 4 have aggregated in the last 2 months. 



Education Report
(Tab 9)

MS. DANA NATION



Virtual Academy  

May 1 – June 30, 2022
 515 Course Completions
 658 Hours of Continuing Education
 55 Different Course Titles
External Training added by agencies 
 319 Course Completions
 584 Hours of Continuing Education
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Virtual Academy Completed Courses
May 1 - June 30, 2022 Modern Fire Dispatch

Human Trafficking for Telecommunications

De-escalation for Telecommunicators

Interpersonal Communication Strategies for PSAPs

Understanding Stress for the Telecommunicator

Autism Awareness for 9-1-1 Telecommunicators

Call Handling for the Telecommunications Center

Foundations of Emergency Mental Health Dispatching - An Introduction

Responding to an Active Violence Event

AMBER and Silver Alerts for Telecommunicators

Counseling & Discipline for the Telecommunications Center

Supervision 101 for the Telecommunications Center

Telecommunicator CPR (TCPR)

9-1-1 Cape Building

Effective Communication for Telecommunicators

HR Practices for the Telecommunications Center

Building 9-1-1 Lifebridges to Suicide Callers: An Introduction

Personnel Issues

Interpersonal Communication

Survive and Thrive: Core Stress Resilience - A Primer

Wellness and Resiliency in 9-1-1

Advanced Harassment and Discrimination Training

The Power of Peer Support: A Primer

Utilizing Peer Support to Improve PSAPs

Ethical Leadership for Telecommunicators
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Virtual Academy Hours by Agency
May 1 - June 30, 2022



When What Where # of attendees Hours

May 2-4, 2022 ALEMD Phase 2 Practitioner Course – 22-P2-EMD-012 Ozark Dale County 1 24

May 11-12/16-17, 2022 ALEMD Phase 1 Practitioner Course – 22-P1-EMD-002 Winston County 5 16

May 23-26, 2022 ALEMD Phase 1 Practitioner Course – 22-P1-EMD-003 Marion County 12 16

May 25-27, 2022 ALEMD Phase 2 Practitioner Course – 22-P2-EMD-013 Tallapoosa County 3 24

June 1-2, & 6, 2022 ALEMD Phase 2 Practitioner Course – 22-P2-EMD-014 Pike County 6 24

June 6-10, 2022 ALEMD Phase 2 Practitioner Course – 22-P2-EMD-018 Birmingham 1 24

June 8-9, 2022 ALEMD Phase 2 Practitioner Course – 22-P2-EMD-015 Athens Limestone EMS 10 24

June 14-16, 2022 ALEMD Phase 2 Practitioner Course – 22-P2-EMD-017 St. Clair County 7 24

June 15-17, 2022 ALEMD Phase 2 Practitioner Course – 22-P2-EMD-019 Randolph County 1 24

June 28-30, 2022 ALEMD Phase 2 Practitioner Course – 22-P2-EMD-016 RPS 4 24

Completed ALEMD Courses



When What Where # of attendees Hours

June 7, 2022 INdigital Regional Training Cullman 10 4

June 8, 2022 INdigital Regional Training Tuscaloosa 24 4

June 20-24, 2022 IAED Emergency Telecommunicator (ETC) Montgomery 2 40

Completed Training Courses



Talk About It Tuesday Webinars
Date Topics

May 3 Attending National Conferences

May 10 ALDOT Traffic Management Center

May 24 Alabama Chapter of APCO

May 31 Public Safety Telecommunicator Certification Program

June 7 Grant Cycle 7

June 21 INdigital Update on RapidSOS Integrations

June 28 Public Safety Telecommunicator Certification Program



Upcoming Training

 

 INdigital 
Regional 
Training 

CLICK HERE TO REGISTER 

 
WHEN 

Tuesday, June 7, 2022 
9:00 AM – 2:00 PM 

 

WHERE 
Cullman County Sheriff’s Office 

Training Room 
1910 Beech Ave SE 
Cullman, AL 35055 

 
 

WHO SHOULD ATTEND 
If you work in, supervise, or 

manage the operations of a PSAP, 
this training is for you. 

WHAT 

Training Course designed to review 
the tools and features available to 

support your role in the 9-1-1 
center. Topics will include ANGEN, 
Texty, MEVO, Toolkits/MSAG, and 

Logix.  

Date Location

August 2 Dothan

August 3 Dothan

August 16 Alexander City

August 17 Troy

September 13 Mobile

September 29 Homewood
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Training Course designed to review the tools and features available to support your role in the 9-1-1 center. Topics will include ANGEN, Texty, MEVO, Toolkits/MSAG, and Logix. 
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WHEN

Tuesday, June 7, 2022

9:00 AM – 2:00 PM



WHERE

Cullman County Sheriff’s Office

Training Room

1910 Beech Ave SE

Cullman, AL 35055





WHO SHOULD ATTEND

If you work in, supervise, or manage the operations of a PSAP, this training is for you.

INdigital Regional Training

CLICK HERE TO REGISTER





image1.png







image2.svg

  
.MsftOfcThm_Background1_Fill_v2 {
 fill:#FFFFFF; 
}

   




image3.png







image4.png

@digi tal ’








Upcoming Training
When What Where Who
August 01 Face That Fire; The Journey After Traumatic Incidents Columbiana Denise Amber Lee Foundation
August 02 INdigital Regional Training Dothan Alabama 9-1-1 Board and INdigital
August 02 Victim's Plea: Meeting Expectations Columbiana Denise Amber Lee Foundation
August 03 INdigital Regional Training Dothan Alabama 9-1-1 Board and INdigital
August 04 Victim's Plea: Meeting Expectations Spanish Fort Denise Amber Lee Foundation
August 08 NENA Recruit, Hire, Retain & Promote for Success Greenville Alabama 9-1-1 Board
August 08-10 Alabama EMD Phase 2 Practitioner Course Cullman Cullman City and Alabama 9-1-1 Board
August 08-12 Emergency Telecommunicator (ETC) Montgomery Alabama 9-1-1 Board
August 09* NENA Recruit, Hire, Retain & Promote for Success Cullman Alabama 9-1-1 Board
August 16 INdigital Regional Training Alexander City Alabama 9-1-1 Board and INdigital
August 17 INdigital Regional Training Troy Alabama 9-1-1 Board and INdigital
August 22-26 Fire and Emergency Services Instructor I Montgomery Alabama 9-1-1 Board
September 13 INdigital Regional Training Mobile Alabama 9-1-1 Board and INdigital
September 29 INdigital Regional Training Homewood Alabama 9-1-1 Board and INdigital

*date changed by venue



ANGEN Report
(Tab 10)

ANGEN TEAM



Alabama Next Generation
Emergency Network
ANGEN 2.0 
Report for May 1 - June 30, 2022



Project Stages Review

Board Report Page 3

Stage 0 – Replace Bandwidth wireless network
✓ Completed in February of 2018

Stage 1 – Build the ESInet to the PSAPs
✓ Completed in October of 2020

Stage 2 – Deliver all calls over ANGEN to the PSAP
✓ Completed in May of 2021



Project Stages Review

Stage 3.a – Deliver wireline 9-1-1 calls directly to 
the PSAP instead of picking up wireline 
CAMA at the PSAP

✓ Completed in May of 2021

Stage 3.b – Turn up INdigital ALI to all PSAPs
✓ Completed in September of 2021

Wireline carrier conversion is now 70% Complete

Board Report Page 3

*green = complete 
*dark green = complete 
with extended format



Reminder to log out and log back in at the beginning of every shift!



STAGE 4
Install and enable Texty in the PSAP

Board Report Page 3

PSAP STATUS Inbound 
Text 
Availability

Irondale No response to correspondence Answered by 
Jefferson 911

Lee The 9-1-1 board voted to not go forward 
with text-for-911 implementation

Answered by 
Auburn

Midfield No response to correspondence Answered by 
Jefferson 911

Tarrant No response to correspondence Answered by 
Jefferson 911

100% of the 
population is 

currently served by 
inbound Texty



Total of 2,524 inbound and 17,188 outbound text sessions reported.
87% of all text messages were PSAP initiated.

Board Report Page 11



Core Services Upgrades 
and Changes



Lumen Circuit 
Replacement
as of July 1, 2022

Board Report Page 4



Voiance Language 
Services 
Deployment
as of July 1, 2022

Board Report Page 5 5

Admin Accounts have been assigned



FirstNet Conversion
as of July 1, 2022

Board Report Page 6 5



ANGEN Statistics



ESiNet Trends

The busiest day during 
the reporting period was 
May 21st – 13,537 calls 

were processed. 
The second busiest day 
was May 6th – 13,390 
calls were processed.

The average call volume 
per day was 12,409 

which is up from 12,169 
the previous reporting 

period – total calls since 
last report was 756,945.

Board Report Page 7



The 4:00 a.m. hour was the least busy and the 5:00 p.m. hour was the most 
active for the reporting period.

Board Report Page 7



Saturdays proved to have the heaviest call volume with 
Tuesdays showing the least for the reporting period.Board Report Page 8



Board Report Page 8

There was a total of 2,635 Primary to Primary PSAP transfers for the reporting period. 
3% increase from last reporting period.



Board Report Page 9

There was a total of 886 Out of State PSAP transfers for the reporting period, 
up 165 from last reporting period.

*These are a combination of on-network (through border connectivity) and off-
network (through PSTN connectivity) transfers.



Board Report Page 9

Except for the State Troopers, these are off-network transfers.



Board Report Page 10

ANGEN has now processed over 14.9 million calls!
Total Call Volume for February 12, 2018 – June 30, 2022: 14,979,803



2,530 total MEVO call count with an average of 41 
per day.

Perry County runs completely on MEVO.

Board Report Page 10

2,799 total MEVO call count with an average of 46 per day.
Perry County operates solely on MEVO.



Trouble
Ticket 
Analysis

A total of 703 tickets have been 
created since the last report. 

76.1% of those tickets were 
core services related.

Board Report Page 12



The NSOC is 
staffed 24/7/365.

The easiest and most efficient way to notify INdigital of trouble or to report a 
problem is to call the NSOC (National Service Operations Center) at (877)469-2010 

or email support@indigital.net. 



Significant Event 
Analysis

Hangout Music Fest May 20-
22, 2022

Above is the call plot map and to the right is 
Baldwin's remote PSAP set up for the Hangout Music 

Festival that that took place May 20 – 22, 2022. 

The MEVO Anywhere Kit was deployed for the geo 
routing of calls to this remote PSAP during the 

festival.



PSAP Route-to-Number Robodial Mitigation

Testing and implementation of a 
robodial mitigator was completed in 
early April. If a call without an ALI 
record rings into one of our PSAP 

Route to Numbers (RTN), an 
Interactive Voice Response (IVR) is 

triggered, requiring the caller to 
“press one” if they have an 

emergency. 

This should cut down on the 
number of telemarketers reaching 
the PSAP via the ten-digit RTNs.



Questions?

Holly Peacock
hpeacock@indigital.net
334.796.3686

INdigital
877.469.2010
1616 Directors Row,
Fort Wayne, IN 46808

Melissa Carpenter
mcarpenter@indigital.net
334.531.9152



Financial Report
(Tab 11)

MR. RON COOLEY, CPA



Legal Report
(Tab 12)

BRUNSON, BARNETT, & SHERRER, P.C.



Legal Report
1) Legal Meeting with Staff 

a. Policy Discussion regarding recent legislation
i. Virtual Meeting Participation
ii.Methods of Handling 911 Calls Resolution 

b. Remittance Question raised by Carrier
c. Bonding Advice for current Contractor
d. ECD litigation Review

i. Walker County
2) Meeting Support

a. Governance Committee
b. Technical Committee
c. Finance Committee

3) Administrative Rule Support



Old Business
BOARD MEMBERS



Old Business
Executive Director’s Annual Evaluation



New Business
BOARD MEMBERS



New Business



Public Comments
OPEN FORUM



Next Board Meeting
SEPTEMBER 21,  2022
10:00AM
MONTGOMERY, AL



Adjournment
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