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August 23, 2022
Talk About It Tuesday!




Leah Missildine
Executive Director for the Alabama 9-1-1 Board

IntrOdUCtiOn Email: leah@al911board.com
& ContaCt Adam Brown

Deputy Director for the Alabama 9-1-1 Board

Information Email: adam@al911board.com

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board
Email: anderson@al911board.com

Office Phone: (334) 440-7911
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Agenda » Planned Event Call Routing
August 23, 2022

» GIS Workshop

» Board Announcements




Planned Event Call Routing

The ANGEN Next Gen Core Services provided
by INdigital allows for modification of call |
routing polices to geospatially routing 9-1-1 calls L J s Analysis
for certain planned events in your jurisdiction . : o _ames . Hangout Music Fest

AR Gl ST R May 20-22, 2022

Rock the South
Cullman, AL
FAugust 13 - 15, 2021

Above is the call plot map and to the right is
Baldwin's remote PSAP set up for the Hangout Music
Festival that that took place May 20 — 22 2022
The MEVO Anywhere Kit was deployed for the geo
routing of calls to this remote PSAP during the
festival.
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Planned Event Call Routing

Planned Event Call Routing requests should be submitted SRR, s wonigou
through the Board’s website: s

jetwork (ANGEN] must be submitted 45 deys in advance for approval,

Contact Infarmation

https://www.al911board.com/ecds/planned-event-call-routing

Email Address®

The following information is required on the form:
» Contact Information

Primary Phone Number® Secondary Phone Number

» Event Information ] e
» ZIP file containing the shapefile or file geodatabase of the event
» Acknowledgement of the testing requirements e e

Important Considerations

» The request must be made at least 45 days prior to the event start
date

» The geofenced area where the event will be held must be a
minimum of one (1) square mile

vl T U et it ¥ p et e ey s £ el
shapefile o fie geodaitase i ZIP e farml
u need assistance from Beard GIS staff to Will you need a MEVO Anywhere Kit far »
this event from the Board?
o Yes de
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https://www.al911board.com/ecds/planned-event-call-routing

Contact Information

> Name Planned Event Call Routing 3

> Title AN rrqursdy for planned uent call roulieg wilhin tae Alstams Ner! Generation Emergency Mlﬁﬂlg'HEﬂHﬂ
Wenwonk [ANGEN ] mus Do selveiited 45 deys of advance fov segroivs’,

» Agency/ECD Lonact information

> Email Address — -

» Primary Phone Number A b

» Secondary Phone Number
(Optional)

Primary Plosss Mumber® Secondary Phone Mumber




Event Information

Event Name
Start Date/Time Event Name*

End Date/Time ST . 1)
Location -

E\J'EI"IE nlormaflon

V VIIVVVY

End Date * End Time*
File Upload Area :
Should be in ZIP file format .
and contain either a shapefile BT T T e T T AT T
or file geodatabase of the ksl e ok e et | Bt o, T
event area S

Click to browse
ar drag 2 file here

» Board Staff Assistance with
Geo_routing B Oundary The geafenced area for the planned event call rauting must be a minimum of 1 square mile,

Preferred fie type is aithar 3 shapefie or file geodatabase in ZIP file format.

create geo-routing boundary? this event from the Board?

> Require the Use Of a MEVO Do you need assistance from Board GIS staff to Will you need a MEVO Anywhere Kit for
Anywhere Kit from the Board = o e 6
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Testing Requirements

Testing Requirements

Testing Requiremsnts

>Y0u must be able tQ fulﬁll the teS.ting requirements below for ¥ou must be able to Tulfill the testing reguirermnents befow Tar appraval of the madified call routing for a planned event.
approval of the modified call routing for a planned event

.ﬁy.:L ncy representative)s) must attend =l planned event call rout TE meslmgs

» Agency representative(s) must attend all planned event call
routing meetings

-T =L-l-r¢; will be conducied ten days prior 1o the event

-it will be necessary to canduct wireless test calls from bath outside and within the geofenced baundary with deviozs from muitiple wireless providers

» Testing will be conducted ten (10) days prior to the event

-AN pguipersent that will be wtilized Tar cafl dalivery doring the plarned event must be propgerly installed in the location calls will be received {remote o
» It will be necessary to conduct wireless test calls from both nanaling pesitians, MEVO Anyuhers Kt st
outside and within the geofenced boundary with devices from
multlple ereless prOVlderS -4l emergency and non-emergency transfer lists shall be up to date and properly programmed inta 2l equipment [call handfing pasitions/profies;, MEVO

» All equipment that will be utilized for call delivery during the here ki, ete.
planned event must be properly installed in the location calls

will be received (remote call handling positions, MEVO ) o e
AHYWhere Kits, etC.) T agree w0 the ebove mesting requirements. mainn =

» All emergency and non-emergency transfer lists shall be up to
date and properly programmed into all equipment (call
handling positions/profiles, MEVO Anywhere Kits, etc.)

Q
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Planned Event Call Routing

» Upon submission of the form, the information will be first sent to the Board’s GIS staff for
review of the attached file (if there is one)

L They will contact the submitter if a request for assist was made on the form or if there is an issue
with the GIS data

» After the GIS files have been approved, the request will move to Leah or Adam for review

0 We will be checking for items such as needed equipment or for any other issues that could be
present or that could arise during that specific time

O We may contact the submitter to confirm information or ask questions

» Following the final approvals, the information for the event will be forwarded to INdigital
personnel.

O They will schedule a series of meetings to discuss the event and the testing process
L They will also begin the set up of the event within the ANGEN Core Services 6
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GIS
Workshop

Following the ALNENA
Gulf Coast Conference in
Orange Beach

Click Here to Register

GIS
Workshop

This GIS workshop is for 9-1-1
professionals whose job duties include
address assignment, GIS database tasks,
and/or CAD mapping responsibilities. The
Wednesday afternoon session is focused on
addressing best practices. The Thursday
morning session is focused on the VEP
suite of products. We will cover VEP
training as well as implanting VEP

products in your daily workflows.
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WHEN

October 12, 2022
1:00 PM - 5:00 PM
October 13,2022
8:00 AM — 12:00 PM

WHERE

Perdido Beach Resort
27200 Perdido Beach Blvd
Orange Beach, AL 36561

WHO SHOULD ATTEND

Addressing Authority Personnel
GIS Data Personnel
CAD/MSAG Personnel



https://www.al911board.com/sites/default/files/2022-08/2022.10.12-10.13%20GIS%20Workshop%20Flyer.pdf
https://www.surveymonkey.com/r/2022TrainingRegistrations

Language Translation Services Open
Enrollment started August 1

Open enrollment for language translation services offered by the Board with Voiance will run August 1 through

August 31. This is only for those PSAPs that are not already enrolled in the language translation services (Voiance)
offered by the Board.

» Why Voiance? Because it is already recognized by state Purchasing under NASPO ValuePoint Master Service
Agreement 90-000-18-00003AG.

» What does this mean? If a primary PSAP with ANGEN connectivity decides that they want the Board to pay for

Voiance Language Translation Services as an on-network transfer/feature, they will need to complete this survey. Each
individual PSAP will need to complete separate surveys.

»The “deployment” will be handled by:

* Andi Murphree amurphree@indigital.net, INdigital

 Bill Martin bmartin(@cyracom.com, Senior Strategic Account Manager, Office: (520)573-2367 6
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Upcoming Training & Announcements

Dates

Training

Location

Organization

Status

August 22-26, 2022

Fire and Emergency Services Instructor I

Montgomery, AL

Alabama 9-1-1 Board

In Progress

September 13, 2022 |INdigital Regional Training Mobile, AL Alabama 9-1-1 Board and INdigital Open More Info
September 29, 2022 |INdigital Regional Training Homewood, AL Alabama 9-1-1 Board and INdigital Open More Info
October 12-13, 2022 | GIS Workshop Orange Beach, AL | Alabama 9-1-1 Board Open More Info
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https://www.al911board.com/sites/default/files/2022-04/2022.09.13%20INdigital%20Regional%20Training%20Flyer_Mobile.pdf
https://www.al911board.com/sites/default/files/2022-04/2022.09.29%20INdigital%20Regional%20Training%20Flyer_Homewood.pdf
https://www.al911board.com/sites/default/files/2022-08/2022.10.12-10.13%20GIS%20Workshop%20Flyer.pdf
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