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October 4, 2022
ALNENA GCC Preview
Talk About It Tuesday!




Introduction
& Contact
Information

Chad Sowell
Director, Henry County 9-1-1/Conference Exhibit Hall Chair
Email: csowell@henrycountyal.net

Dana Nation
Program Coordinator for the Alabama 9-1-1 Board
Email: dana@al911board.com

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board
Email: anderson@al911board.com

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email: adam@al911board.com

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email: leah@al911board.com
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NATIONAL EMERGENCY NUMBER ASSOCIATION
of Alabama

Sunday Highlights

Registration 10am-4pm in Hotel
Foyer — New Kiosk registration
system — onsite registration
available at S325

Opening Reception and Exhibit
Hall 4pm-7pm — Sponsored by
INdigital and RPSS

First Timers Reception 1% floor
in Sand Dollar —6pm-7pm -
Sponsored by INdigital







Pre-Conference Class
Sponsored by
Alabama 911 Board
&
RapidSOS

NG911 is More Than Just the
Technology

8:00am until 4:00pm in Salon ABC
Boxed lunch will be served

Halcyon Frank

Denise Amber Lee Foundation



ALNENA
Keynote Speaker

Sara Weston

Empowered People Empower 911

eMPOWER
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Scan AND [5]C'[a]

SCAN YOUR SEADGE
BADGE HERE ANNER

your
badge
for CEU’s

* Scanners will be placed at each education session room
e Scan your badge to receive CEU’s for that class
e CEU’s will be uploaded to your Virtual Academy account

* No paper certificates will be issued



Monday Highlights

Exhibit hall 9:30am-Noon
Lunch 11:30am-1pm

Alabama NENA Chapter
Meeting 1pm

Education Classes start at 1pm

NATIONAL EMERGENCY
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NUMBER ASSOCIATION
of Alabama
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[/-J) Pleasejoin us for some live music, fun, cold
//{ drinks, and a costume contest!

L/ll Amazon Gift eards will be given for I¥, 20, 3,

Lj ‘\\) We look forward to another great party at the

\ / AL NENA Gulf Coast Conference
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uesday Highlights
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NATIONAL EMERGENCY NUMBER ASSOCIATION
of Alabama

e Education sessions 8am until
11:50am

e Exhibit Hall 9am until noon

* Education sessions resume at 1pm
e Shrimp Boil 6pm until 9pm



Closing Session

The Power of One

'''''''

Dawn Shumway
Denise Amber Lee Foundation

Wednesday at 8:00am




Board Staft & Vendor
Education Sessions

Monday - October 10, 2022

Time Salon ABC
1:00 - 1:50  |Board Update Leah Missildine & Adam Brown
2:00 - 2:50 Board Panel Board Staff & Contractors
3:00 - 3:50 Cc'ertlﬁce.ltlon & 911 Education in AL Panel Dana Nation
Discussion
4:00-4:50  (Certification Panel Board Staff & Committee
Members

n@alabamaQ 11board m Alabama 9-1-1 Board § @al911board @ http://al911board.com



Leah Missildine & Adam Brown

Board Members & Contractors

Staff Update

*Board Programs Review

*History of funding

*088 (routing to crisis centers potential issue)
*Board’s Authority

*HB414 (other than certification)
o Classification for first responders

o Local board's declaring method of 911 call response
o Transfer requirement

*Dispatch Contracts
*BYOQ — Bring your own questions!



*Pathway(s) to Certification

*Administrative Rule

PR *Contributions of the NENA Education Committee
*Q&A about Certification & Specific Circumstances
*BYOQ — Bring your own questions!




Board Staft & Vendor

Education Sessions

Time Salon ABC
8:30-9:20 GIS Updates Anderson Brooms
9:30- 10:20 GIS Panel AL911 Board & DATAMARK Staff

AL 911 Board, INdigital, &

10:30- 11:20 GIS Program Panel Discussion DATAMARK Staff

1:00 - 1:50 Board Update (Repeat) Leah Missildine & Adam Brown

2:00 - 2:50 ANGEN Panel - Databases,Toolkit, Special Events [INdigital Staff

3:00 - 3:50 Indigital - Cyber Security Bob Brown

Bob Brown (INdigital) SecuLore, & 6
OTM Cyber b

"] @al911board ) http://al911board.com

4:00 - 4:50 Cybersecurity Panel

n@alabamaQ l11board m Alabama 9-1-1 Board




Anderson

*ECD status reporting

*Boundary facilitation

*ACE deliverables

*Updating current workflows to include VEP validation toolset

Anderson & DATAMARK Panel

Anderson Brooms

Board Staff & Contractors

*VEP toolset and practical use

Joint Panel w/DATAMARK & INdigital

*What boundary facilitation looks like and why
*Geo-routing by PSAP boundary
*BYOQ — Bring your own questions!




eDatabases
*Toolkit

INdigital Staff oSpecial Events
Board Staff

*Cybersecurity

Vendors

*BYOQ — Bring your own questions!




Post

Conference
Workshop

GIS
Workshop

This GIS workshop is for 9-1-1
professionals whose job duties include
address assignment, GIS database tasks,
and/or CAD mapping responsibilities. The
Wednesday afternoon session is focused on
addressing best practices. The Thursday
morning session is focused on the VEP
suite of products. We will cover VEP
training as well as implanting VEP

products in your daily workflows.
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WHEN

October 12, 2022
1:00 PM - 5:00 PM
October 13, 2022
8:00 AM —12:00 PM

WHERE

Perdido Beach Resort
27200 Perdido Beach Blvd
Orange Beach, AL 36561

WHO SHOULD ATTEND
Addressing Authority Personnel
GIS Data Personnel
CAD/MSAG Personnel




Upcoming Training

Dates Training Location Organization

October 26-28, Orange

2022 Alabama APCO Workshop Beach, AL Alabama APCO

October 24-28, | Emergency Montgomery,

2022 Telecommunicator (ETC) |AL Alabama 9-1-1 Board
https://www.al911board.com/professionals/training C

n@alabama9 l11board m Alabama 9-1-1 Board u (@al911board @ http://al911board.com



Announcements

ECD Annual Reporting to the Examiners due November 30, 2022.

https://www.al911board.com/professionals/regulations/ecd-annual-reporting

Legacy 9-1-1 Cost Reimbursement last day for submission is December 10, 2022.

https://www.al911board.com/professionals/ecd-legacy-9-1-1-costs-reimbursement

The Planned Event Call Routing Form is live. You can access it here.

Change of Contact Information Form. You can access it here.

There will not be a TAIT webinar next week due to the conference.

n@alabamaQI 1board m Alabama 9-1-1 Board u (@al911board @ http://al911board.com






