
November 1, 2022
AL APCO Fall Workshop Recap

Talk About It Tuesday!



Introduction
& Contact 

Information

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email:   adam@al911board.com

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email:   michelle@al911board.com

mailto:adam@al911board.com
mailto:michelle@al911board.com


Agenda
AL APCO Fall Workshop Recap

Announcements & Reminders

November 1, 
2022





Speakers
Leah Missildine

Brinlee Warnke and Misty Nelson

Bob VanHooser

Dan Wright

Tina Chaffin

Michelle Peel

Jeanie Pharis

Samantha Sanders and Joe Sivley



Sessions
Alabama 9-1-1 Board Update

AL TERT Update

Planes, Trains, and Hazmat

Fair is not Equal

Understaffed: Are you the Problem

Suicidal Callers

Difficult Conversations

Us vs. Them – Breaking Down Barriers in Dispatch

Operation Thin Gold Line



A little fun



Reminders
ECD Annual Reporting to the Examiners due November 30, 2022.

https://www.al911board.com/professionals/regulations/ecd-annual-reporting

Legacy 9-1-1 Cost Reimbursement last day for submission is December 10, 2022.
◦ https://www.al911board.com/professionals/ecd-legacy-9-1-1-costs-reimbursement

The Planned Event Call Routing Form is live. You can access it here.

Change of Contact Information Form.  You can access it here.

https://www.al911board.com/professionals/regulations/ecd-annual-reporting
https://www.al911board.com/professionals/ecd-legacy-9-1-1-costs-reimbursement
https://al911board.docuware.cloud/DocuWare/Forms/planned-event-call-routing-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/contact-update-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5


Legacy Reimbursement by the Numbers

 The final deadline for FY2022 Legacy 9-1-1 Cost Reimbursement will be December 10, 2022

$2,594,101.10 
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Legacy Cost Reimbursement: Estimated vs Actual

Estimated Annual Cost CY2021 Reimbursements CY2022 Reimbursements



Legacy 9-1-1 Cost Reimbursement
ECD ECD ECD ECD
Adamsville City Clarke County Hale County Perry County
Auburn City Coosa County Irondale City Pike County
Barbour County Daleville City Jackson County Pleasant Grove City
Bessemer City Elmore County Lamar County Russell County
Bibb County Escambia County Lowndes County Tarrant City
Butler County Etowah County Macon County
Calhoun County Fort Payne City Midfield City
Cherokee County Gardendale City Montgomery County
Chilton County Geneva County Mountain Brook City

 The final deadline for FY2022 Legacy 9-1-1 Cost Reimbursement will be December 10, 2022



Inquiring Minds Want to Know

What suggestions do you have for the pre-conference class at the 2023 Gulf Coast Conference?

Does your agency pay the full cost of family health insurance coverage as a benefit?

You can put your answers in the chat or email michelle@al911board.com.

mailto:michelle@al911board.com


Questions 
Office:  334-440-7911
Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email:   michelle@al911board.com

Dana Nation
Program Coordinator for the Alabama 9-1-1 Board
Email:   dana@al911board.com

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 
Board
Email:   anderson@al911board.com

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email:   adam@al911board.com

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email:  leah@al911board.com

mailto:michelle@al911board.com
mailto:dana@al911board.com
mailto:anderson@al911board.com
mailto:adam@al911board.com
mailto:leah@al911board.com
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