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Talk About It Tuesday!




Adam Brown
Deputy Director for the Alabama 9-1-1 Board

Intro dUCtiOn Email: adam@al911board.com
Michelle Peel
& Cont.aCt Program Coordinator for the Alabama 9-1-1 Board
Infonnatlon Email: michelle@al911board.com
Leah Missildine

Executive Director for the Alabama 9-1-1 Board
Email: leah@al911board.com
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» 988-Suicide and Crisis Lifeline

Agenda »Handmade Ornament Exchange
November 29, 2022

> Reminders

» Upcoming Training




988 | The Suicide & Crisis Lifeline

> 988 was officially designated by Federal law in
October 2020 as the single number to dial for
mental health crisis and suicide prevention

» Allows states to establish a subscriber fee
designated for 9-8-8
» Enables funding of other mental health

services such as mobile crisis teams

> 988 is the evolution of the National Suicide S U I C | D E

Prevention Hotline, (800) 273-TALK

» Grant for initial implementation costs offered 3{ C H I S ‘ S
by a division of HHS LI FELI N E

» Carriers were required to direct calls to the
Lifeline using 988 by July 16, 2022.
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088 1n Alabama

» Alabama Department of Mental Health awarded
grant funding for 988 implementation and long-
range planning in March 2021

» State Legislature established the 988 Study
Commission in April 2021 to consider eight main
criteria outlined in the grant request for application

o 988 Coalition assembled to supply report to the
Study Commission by August 2021

o Stakeholders include those from mental health,
crisis centers, academia, and 9-1-1

o Coalition evaluated current call volumes, staffing,
and funding; expansion needs for 24/7 availability;
developed a framework for public awareness; and
drafted an implementation plan for the state

088 Study Commission Report

Released to the Legislature on January 5, 2022
with two recommendations:
o For a Joint Resolution to be passed
continuing the operation of the 988
Study Commission

o Additional revenue-generating
considerations during the 2023
Legislative Session based on actual call
volume and supporting data

Alabama 988 Study Commission Report
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https://mh.alabama.gov/wp-content/uploads/2022/01/Alabama-9-8-8-Study-Commission-Report-Final-01.11.2022.pdf

988 1n Alabama | Our Crisis System of Care

“Someone to talk to, Someone to respond, and Somewhere to go”

_ Crisis Centers
988 Crisis Call Centers in Alabama T 2ol FY23
o Region 1 | Huntsville — WellStone and Crisis Services of North Alabama Vi
o Region 2 & 3 | Birmingham — The Crisis Center Birmingham
o Region 4 | Mobile — AltaPointe Mental Health
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o Montgomery — Carastar Health (will come online at the beginning of 2023) AN e
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| Easy access for law enforcement = connection to treatment instead of arrest I 5/1/21

ADMH Mental Health Service Regions listed as 1-4
Crisis Center D....D
Collaborative Agreements E 6

LEAST Restrictive = LEAST Costly

Balfour ME, Hahn Stephenson A, Winsky J, & Goldman ML (2020). Cops, Clinicians, or Both? C ive App to to Health
Emergencies. Alexandria, VA: National Association of State Mental Health Program Directors. https://w: g/sites/default/files/2020, 11.pdf

with Crisis Center
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Ongoing 988 Initiatives

»NENA Working Group » Continued work with Alabama Department of

0 911/988 Interactions Standard Mental Health

o Goal is to provide guidance to 911 Centers on o Alabama 9-1-1 Board staff will continue to
best practice for handling mental health crisis participate in the 988 Coalition
calls and how to best interoperate with local 988 o Participation in a focus group to assist ADMH
call centers and their contractor in strategic plan formulation

o Sj[andar(.is document that Wil.l be pr.oc.luced .W.ill o Provide any technical, operational, and training
dl.ffer slightly frqm the existing Suicide/Crisis input to ensure smooth interoperability of the
Line Interoperability Standard (NENA-STA- state’s crisis call centers and 9-1-1 centers
001.2-2022)
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088 Online Resources

» Alabama Resources »Federal Resources
ADMH 988 webpage 988 Suicide & Crisis Lifeline website
Alabama Crisis Centers SAMHSA 988 webpage
Alabama Crisis System of Care FCC 988 webpage
AL 988 Study Commission Report FCC 988 Rule Information
AL Act# 2021-359 Federal Legislation Information



https://mh.alabama.gov/988-2/
https://mh.alabama.gov/crisis-centers/
https://mh.alabama.gov/crisis-system-care/
https://mh.alabama.gov/wp-content/uploads/2022/01/Alabama-9-8-8-Study-Commission-Report-Final-01.11.2022.pdf
https://arc-sos.state.al.us/ucp/L0614115.AI1.pdf
https://988lifeline.org/
https://www.samhsa.gov/find-help/988
https://www.fcc.gov/988-suicide-and-crisis-lifeline
https://www.fcc.gov/document/designating-988-national-suicide-prevention-lifeline-0
https://www.congress.gov/bill/116th-congress/senate-bill/2661/text?q=%7B%22search%22%3A%5B%22National+Suicide+Hotline+Designation+Act+of+2019%22%5D%7D&r=2&s=1

Alabama Telecommunicator Handmade
Ornament Exchange

The Alabama 9-1-1 Board staff is coordinating an Alabama
Telecommunicator Handmade Ornament Exchange. Handmade
ornaments will be exchanged by individual telecommunicators.
Deadline to sign up is December 2, 2022. Alabama 9-1-1
Board staff will randomly pair telecommunicators and you will
receive the name and address of the person you are paired with
by December 8, 2022. Your ornament can be made from any
material and should try to incorporate some 9-1-1 flair.

**DEADLINE to SHIP is DECEMBER 17th **

When you receive your ornament, take a picture and share it on
social media with the #AL9110rnaments

Sign up here!
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https://www.surveymonkey.com/r/ornament_exchange

Reminders

ECD Annual Reporting to the Examiners due November 30, 2022. You can access information here.

The email address the report needs to be submitted to is 911 Districts@examiners.alabama.gov.

Legacy 9-1-1 Cost Reimbursement last day for submission is December 10, 2022. You can access it here.
The Planned Event Call Routing Form is live. You can access it here.

Change of Contact Information Form. You can access it here.
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https://www.al911board.com/professionals/regulations/ecd-annual-reporting
mailto:911Districts@examiners.alabama.gov
https://www.al911board.com/professionals/ecd-legacy-9-1-1-costs-reimbursement
https://al911board.docuware.cloud/DocuWare/Forms/planned-event-call-routing-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/contact-update-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5

Upcoming Training

Dates Training Location Organization Status
December 14-15 ALEMD Phase 1 Instructor Course Montgomery, AL Alabama 9-1-1 Board Open
https://www.al911board.com/professionals/training
U Don’t forget to enroll your new telecommunicators in

VIRTUAL ACADEMY

Virtual Academy!!
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https://www.al911board.com/professionals/training

Phone: 334.440.7911

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board ﬁ
Email: michelle@al911board.com

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board -
Email: anderson@al911board.com

Ron Cooley
Financial Manager for the Alabama 9-1-1 Board i
Email: ron@al911board.com

Dana Nation
Program Coordinator for the Alabama 9-1-1 Board
Email: dana@al911board.com

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email: leah@al911board.com

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email: adam@al911board.com

Nida Jackson
Senior GIS Specialist for the Alabama 9-1-1 Board
Email: nida@al911board.com

n@alabamagllboard m Alabama 9-1-1 Board |/ @al911board @ http://al911board.com



mailto:michelle@al911board.com
mailto:anderson@al911board.com
mailto:ron@al911board.com
mailto:dana@al911board.com
mailto:leah@al911board.com
mailto:adam@al911board.com
mailto:nida@al911board.com

	November 29, 2022�Talk About It Tuesday!
	Introduction� & Contact Information
	Agenda
	 988 | The Suicide & Crisis Lifeline
	 988 in Alabama
	 988 in Alabama | Our Crisis System of Care�“Someone to talk to, Someone to respond, and Somewhere to go”
	 Ongoing 988 Initiatives
	988 Online Resources
	Alabama Telecommunicator Handmade Ornament Exchange
	Reminders
	Upcoming Training
	 �Questions 

