ALABAMA O] BOARD

ECD Annual Certification

Due January 31, 2023

In accordance with Act 2012-293, the Alabama 9-1-1 Board is directed to make‘c;&sigyrse'rrfﬂﬁt’s out of funds collected by the
"Board” to each participating Emergency Communications District (the "ECDs™) ihéﬁé@rdahge with the distribution formula to
be used by the "ECDs" to establish, operate, maintain, and replace an emeérgency t':‘q;f_nﬁfa‘f;gicatbn system as outlined under §
11-98-6, Code of Alabama 1975.

The undersigned "Authorized Official” does hereby affirm arﬂ&aﬁﬂ;that the "ECD" listed below has been and will be
operated in compliance with the Code of Alabama, and that the ECD #5.a valid organization authorized to receive distributions
from the "Board”. *

Type the first two letters of your ECD and choose from the lst..

By checking this box you are indicating you atﬁgme “authorized person” to make these affirmations and understand that any
changes to the following informatien should be reported to the Board within 30 days.*

Iam the person authorized to sign this:form.

By checking one of the boxes below, I am stating I have received and reviewed the ECD Data sheet prepared by the Alabama
9-1-1 Board.
I have recenéd and reviewed the ECD Data Sheet and agree with the data.

I have receh.fed*ﬁ@_c_i revieved the ECD Data Sheet and need to make changes. (If you indicate you need to make changes, Board staff
will contact you. 3}

Date Printed Name of Official™ Title of Official®
12/30/2022




Contact Information

ECD Director Name™

ECD Director Office Phone Number®

LY e el
| 1&3) Ta0=1200

Ly
I

Do you have a Deputy Director?®
Yes Mo

Office Mailing Address™

P O Box number or street address

Office City*®
State® Mailing Zip Coda*
| R
Alabama 2717 \g

What is the name of yetFilocal eversight agency? *

county cﬂmmmnfb& 911 bﬂﬂfgfﬁ'{.

Describe your process for requesting a call recording:*

Whe do they cal? Is there 3 special phone number?

ECD Director Email®

oAl Tl Fora
mvEmai@amall, com

ECD Director Cell or Emergency Phone Number*

AP T ek
[1&a) Taa=-1204

I

Do you have an ﬂ]}graﬁt_ins Manager/Administrator?*
¥es Mo

Office Physical Address*
|

SiTE_EE'Au'u‘ress

City*
State™® Zip Code™
Alabara 821140



Distribution Contact * Distribution Contact Email™

myvEma@gmall.com

Training Contact Name™® Training Contact Email™® Training Contact Phone Number®
myEmaid@gmall.com (1230 1231254

Addressing Contact Name* Addressing Contact Phone Number®
(123)123-1234

Describe your procedure for a citizen to request an address. ™

GIS Contact Name® GIS Contact Email™

myEmaidamal.com

GIS Contact Phone Number® What GIS—sp-e:ciﬁc software do you use, if any?

F139) 1991074
1y do =l ey

PSAP Information

How many primary PSAPSs are in your PSAP#1 Admin phone number® PsAP#1 Non-emergency 247 number®
District?* ' T s L
— — (123} 123-1234 (123} 123-1234
]

W If you have more than one primary PSAR If you have more than one primary PSAR
Additonal fields for information on the vou wil be ahle to add additional numbers vou wil be able to agd aoditional numbers
PSAPs will generate based on your answer below. below.
Is the mailing or physical address of PSAP#1 Primary PSAP#1 Mailing Address™

different from the ECD address?*
» Yes Mo



Do any of the primary PSAPs receive any portion

Primary PSAP#1 City™

of your 9-1-1 funding provided by the Alabama

9-1-1 Board?*

Additional Comments

State#1 Zip Code#1*

PSAP#2 Mailing Address™

PSAP#2 Physical Address™

AL 82114
L
PsAP#1 Physical Address™

Primary PSAP #1 City™* State #1* Zip Code #1*

: AL BF110

Any comment on how 2-1-1 funds are used for primary N B -

PSAP#2 City™® S_t_até#l* Zip Codes2™

AL 82110
PSAP #2 City™ State #2% 7ip Code #2%

AL 82110

PSAP#2 Training Coordinator *

PSAP#2 Contact Person™

PSAP#2 Admin Phone Number™
R

PSAP#2 Contact Email*®

miyEmad@gmal.com

PsAP#2 Non-Emergency 24/7 Number®

PSAP#3 Mailing Address™

PSAP#3 Physical Address™®

23y 1231234 (123) 123-1234
PSAP#3 City” State#3* Zip Code#3*
AL 82110
PSAP #3 City* State #3* Zip Code #3*
AL 82110

PsAP#3 Training Coordinator™

PSAP#3 Contact Person™

PsAP#3 Contact Email®

MyEmaiicgmay, com



PsAP#3 Admin Phone Number®

PsAP#3 Non-Emergency 24/7 NHumber™

PSAP#4 Mailing Street™

PsaP#4 Physical Address™®

PSAP#4 Training Coordinator®

123) 1231734 (123) 1231234
PSAP#4 City™ State#4™ Zip Code#4*
AL y
L 2 N
PSAP #4 City*® State #4 * Zip Code #4*
AL 8211

PsAP#4 Contact Person™

PSAP#4 Admin Phone Number*

PSAP#4 Contact Email*

mvEmEEgmai. cam

PSAP#4 Non-Emergency 24/7 Number™

PSAP#5 Mailing Address™

PSAP#5 Physical Addfess®

(123} 1 3F 1734 23) 1231234
PSAP#S City™ State#s™ Zip Code#5™
AL 82110
PSAP #5 City™ State #5* Zip Code #5*
AL 82110

PSAP#5 Training Coordinator®

PSAP#5 Contact Person™

PsAP#5 Admin Phone Number®

PSAP#5 Contact Email™

myErmai

2

'™

graf.com

PSAP#5 Non-Emergency 24/7 Number™®



PSAP#6 Mailing Address™ PSAP#6G City™ State#6™ Zip Code#6™

AL 82110
PsaP#6 Physical Address™ PSAP #6 City™ State #6% fip Code #6*

AL 82110
PSAP#6 Training Coordinator® PSAP#6 Contact Person™ PsAaP#6 Contact Email™

MFETZ NI COT

PsAP#6 Admin Phone NHumber™ PSAP#6 Non-Emergency 24/7 Number®

(123) 1231234 023 ) aesd

What is the starting hourly wage for a Please list what benefits are offered to the telecommunicators in your PSAP(s)
newly hired public safety V 9
telecommunicator?

Please st per PSAFP separated by a comma R N | |
Pﬁeé&a..l?’sf’MPSAR dnsurance (health, dental, ife, disabity), retirement, paid time off efc.

What is the total number of positions/consoles that are dispatch and call-taking capable in your primary PSAP(s)?*

List the number for each PSAP Separated by a comma

How many of the consoles are staffed on any given shift?*

Please attach a list of the names of the agencies Do you have dispatch If you are willing to share your dispatch
you serve and specify if they are Law/Fire contracts with any of these contracts, please attach them here.
[EMS/[Other.® agencies?*

@ Click to browse
@ Click to browse o or drag a file here
or drag a file here

0df . doc,. docx, x5, xi5x . it .2 pdf.doc,.docx,. xis, xisx,. bt . zip




How many secondary PSAPs How many seats are in each secondary Do any of the secondary PSAPs receive any
are in your District?* pPsAp?* portion of your 9-1-1 funding provided by the
Alabama 9-1-1 Board?*

3 |

separate multinle PSAPs with commas

Address{es) of Secondary PSAP(s)™

Number of Calls Received

Please pull these numbers from your cal handing sclution from 1_{1?22 12:00 a'm, though 12/31/22 11:59 p.m.

Wireline calls:™ Wireless calls:™ VoIP calls:®

Inbound text sessions:* Gljtﬁqun'ﬂ text sessions:™ What analytics package did you pull
A these numbers from?*

Other class of service calls:™ List other ODStypes CPE reporting package

Board Meetings

Please provide the dates or fregency of your District’s Board Meetings for 2023*



Attach a file listing ECD Board Members' names, email Please attach a copy of your ECD By-laws if they have

address, and term expiration dates™ changed in the last 12 months
@ Click to browse @ Click to browse
or drag a file here or drag a file here

bpdf.doc.docx, xis, xilex; Ext . zip LpdE.doc.docx, x5, xilex, Bt .zip

Audits

Do you have an audit conducted by an How frequently is this audit What is the cost of the independent
independent firm?* conducted? audit?

Is the audit conducted only on 911 operations or isit part of * Did you discontinue indpendent audits when the State
a county/municpal audit? ‘Examiner's office began auditing 911 operations?
& A y
|

Systems

What call taking platform program do you use?*

What software version is it?* Who maintains it?*

What computer-aided dispatch program do you use?*



What software version is it?* Who maintains it?™ Does it have integrated mapping?™*

Do you have aerial imagery?™ If so, what is the source of the aerial imagery?

What recorder do you use?™

Who maintains it?* 1Is it 1P capable?*

Does your center have a battery back- How long can you sustain systemson battery
up/uninterrupted power supply/UPS?* back-up?*

S
Number of minutas/hours
Does your center have a generator?™® Is it regularly tested regularly? How frequently is it tested?
b e
- ) F— .

Is it tested under a full load? How often isit tested under a full load?

Who maintains the generator? How long can you maintain operations under generator power?

hours/days

Do you have planned upgrades/changes to any of your systems (CPE/CAD/recorder/etc)? *

s

Do you have formal, written back-up plan procedures?*



Do you have a COOP plan for:

Pandemic?* Civil Unrest?* Natural Disasters?* Would you be willing to share these with us?*

You may attach any COOPs you would like to share.

@ Click to browse
or drag a file here

If the submit button is greyediput, hold your mouse over it and it will tell you what
required fields you have missed.

Submit |



