
 

 

USER 
CONFERENCE 
2023 

Troy University, Whitley Hall 
231 Montgomery Street, Montgomery, AL 36104  CLICK HERE TO REGISTER 

 
Tuesday, April 25, 2023 

10:00 AM-12:00 PM | Welcome Session 
1:30 PM-4:30 PM | Afternoon Sessions 

6:00 PM | Biscuits Baseball Game 
 

Wednesday, April 26, 2023 

9:00 AM-12:00 PM | Morning Sessions 
12:00 PM-1:00 PM | Lunch Provided 

1:00 PM-5:00 PM | Afternoon Sessions 
 

Thursday, April 27, 2023 

9:00 AM-5:00 PM | Cyber War Games 
OR 

9:00 AM-11:00 AM | Morning Sessions 
11:30 AM-1:00 PM | Lunch Provided 

1:00 PM-4:00 PM | Afternoon Sessions 

Come join us for the second 

annual Alabama 9-1-1 Board 

User Conference.  This event is 

three days of educational 

sessions focused on supporting 

you in your role in emergency 

communications.  

REGISTRATION IS FREE  

https://al911board.docuware.cloud/DocuWare/Forms/user-conference-registration-form-2023?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
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2023 User Conference Agenda

Networking Event 
Location: Riverwalk Stadium

Wednesday, April 26, 2023
INdigital

Legacy vs NG911, MEVO, Texty, Logix, Special Events
Location: Troy Univeristy-Whitley Hall Gold Room

Lunch Provided
INdigital & Friends

Rapid SOS, Prepared, w3w
Location: Troy Univeristy-Whitley Hall Gold Room

Legal 
Liability & Litigation

Location: Troy Univeristy-Whitley Hall Gold Room

ALPST Certification Program, Board Programs & Resources                                                        
Location: Troy Univeristy-Main Auditorium

GIS Topics
Location: Troy Univeristy-Whitley Hall Gold Room

*Repeat*
ALPST Certification Program, Board Programs & Resources

*Repeat*
Location: Alabama 9-1-1 Board Office

Break

Tuesday, April 25, 2023

Thursday, April 27, 2023

Check-in/Badge Pickup

Cyber War Games 
Lunch Provided

Location: Troy Univeristy-Whitley Hall Gold Room

New Director's Focus
Location: Alabama 9-1-1 Board Office 

Welcome Session
Board Staff & Guest Introductions, Conference Overview, State of 9-1-1 Address                                                                                                                                                      

Location: Troy Univeristy-Main Auditorium
Lunch on your own
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