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& Contact
Information

Office Phone: 334-440-7911

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email: leah@al911board.com

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email: adam@al911board.com

Dana Nation

Program Coordinator for the Alabama 9-1-1 Board
Email: dana@al911board.com

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email: michelle@al911board.com
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»Progress
»Review of Actions and Next Steps

* Reciprocal Certifications
* Next Steps for Existing Personnel
* Reporting Personnel Changes

> Resources

» Virtual Academy
* Enroll/Login
* Reciprocity Course




Data Collection

1 | Reciprocal 480 656 758 807 824
T 158 | 145 | 137 | 118 |/118
recert/renewal requirement
3 | Expired - prior to July 1 68 66 71 67 57
4 No .certlﬁcatlon/never 200 209 189 187 187
certified
5 |Needsaddiional = 40 1 408 | 395 | 369 [\362
documentation or clarification
Total 1515 1554 1550 1548 1548

324

Certifiable

724

Non-
Certifiable
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Virtual Academy Courses

VIRTUAL 'w ACADEMY.

Courses
Course Catalag

Roll Call

General Orders ~ ©
General Order Archive

Q ® A B B8 0B
ALABAMA9'I'IB[|AHI1 Home Profile Message Calendar Help  Logout

Alabama 9-1-1 Board

Click on a course to start your training. To review a course, select Description

ALPSTI
(j 40,0 Credit Hours
D

TR i Osciio

ALPST1 Course Assignments
757 made since 01.03.2023

COMPLETED NOT COMPLETED
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Next Steps for
Existing Personnel

. If they have completed a certification in the past six months or
their certificate has been located/reissued/etc., provide proof of
certification by completing the Public Safety

Telecommunicator (PST) Certification Survey
(https://al911board.docuware.cloud/DocuWare/Forms/pst-
certification-survey?orglD=d3fal1332-46¢d-479¢-9b76-
309715c11aeS) by January 31, 2023.

OR

. Voluntarily enroll in an upcoming board-approved PST Course

before July 2, 2023, and successfully complete said course by
December 29, 2023.

« JAED ETC
« NENATCC
* Another board-approved PST course

OR

Successfully complete the ALPST-1 Competency Exam (available
within Virtual Academy in February 2023)


https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5

Public Safety Telecommicator (PST) Certification Survey
To be completed by primary PSAP employee individually or by the primary PSAFP designee

First Name™® Middle Name™ Last Name*
A Enter PST's first name Enter PST's middle name Enter PST's last name
Letter/Email - .
= ‘ myEmail@gmail.com

If you were born prior to 1972, type in your Enter email address specific to the PST being cerfified, not an non-unigue or group email.
birthdate as mmddyyyy with no spaces or

punctuation. Then choose from the drop-

down calendar

Next Steps for —

Existing Personnel S

w

Date of Hire* Is this person enrolled in Has this individual logged in and
= Virtual Academy?* confirmed access to Virtual Academy?*
s [ Mo If not, the administrator within you agency
E’_’M the date of hire of FST needs to create their user account now.
with current agency.  Yes ] MNe
Role of PST * What basic PST training level or certification has

this individual successfullly completed?*

Enter the role or job title held by PST

Have you completed a PST certification program? *

o Yes [ Me &.g. APCO PST, NENA TCC, IAED ETC, AL Fire College PST
I, AL Fire College PST IT, In-house 160 hour program,
HITS, etc.)

Upload proof of completion here.®

" dlicktobrowse |
: or drag a file here

‘e.g certifcate, check-offsign-off on agency letterhead, completed
roster or assessment score, efc,

Submit

i
'
iy




1. If they have completed a certification in the past six months or
their certificate has been located/reissued/etc., provide proof of
" certification by completing the Public Safety Telecommunicator
Letter/ Emall (PST) Certification Survey
(https://al911board.docuware.cloud/DocuWare/Forms/pst-

N S f certification-survey?orglD=d3fal332-46cd-479e-9b76-
ext dSteps 1or 3097f5¢11ae5) by January 31, 2023.

Existing Personnel OR

. Voluntarily enroll in an upcoming board-approved PST
Course before July 2, 2023, and successfully complete said
course by December 29, 2023.

« JTAED ETC
« NENATCC
* Another board-approved PST course

OR

2. Successfully complete the ALPST-1 Competency Exam (available
within Virtual Academy in February 2023)



https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5

Upcoming Courses

Dates Training Location Organization Status
IAED Emergency
Jan 30-Feb 03, 2023 Telecommunicator (ETC) Montgomery, AL Alabama 9-1-1 Board Open More Info
Open
March 6-10, 2023 IAED Emergency Tuscumbia, AL Colbert County E911 . More Info
Telecommunicator (ETC) Reg. Deadline
02.15.2023
Open for Pre- NENA Telecommunicator Core ) Open for Pre- More Info
Registration Competencies (TCC) Online Alabama 9-1-1 Board Registration

Q
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https://www.al911board.com/sites/default/files/2022-12/2023.01.30-02.03_IAED_ETC_Flyer.pdf
https://www.al911board.com/sites/default/files/2023-01/2023.03.06-03.10%20IAED%20ETC%20Colbert%20County%20Flyer.pdf
https://www.al911board.com/sites/default/files/2023-01/2023.03.06-03.10%20IAED%20ETC%20Colbert%20County%20Flyer.pdf

Course Approval

Request

PST Certification
Course Approval Form

Recorded webinar on
how to complete form
can be found here.

Q
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PST Certification Course Approval Form

Primary Contact® Phone Number®
(123} 123-1234

First and last name

Email Address* Agency/ District/ Organization®

myEmai@gmail.com

Tipe in the first three letters and make your selection
Mailing Address of Agency/District/ Organization®

Website address for Agency/ District/Organization

If your upload matches the boxes, put the page number of the information in the
appropriate box. i.e. learning objectives are on page 5

Course Title™

‘Course Overview/ Description™

Course Learning Objectives®

Course Outline™

Course Agenda™

Course Delivery Method*
Lacture Discussion

Course Policy™

Course Prerequisites®

Course Requirements*

Student Materials Heeded®

Course Evaluation Methods®

Attach Course Materials™

Click to browse
ordrag 2 filz here

Resmiaiti altachment capeciy: 10 fles, 20,00 b

Plezse attach all course materials and any
supporting documentation

Submit

Scanario Based

Attach Additional Course Materials
Click to browse
ar drag 2 filz here
Remsiving eltachmment capecity: 10 s, 20.00 b

You may use this upload bax for any
documentation that excesds the limits of the
first bax.

Attach Additional Course Materials
Click to browse
or crzg 2 filz here
Regiving eltachevent capachy: 10 fes, 20,00 b

You may use this upload box for any
documentation that exceeds the limits of the
first two bowss.



https://al911board.docuware.cloud/DocuWare/Forms/pst-course-approval-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/pst-course-approval-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://www.youtube.com/watch?v=2YWsCdb2Ojk

[etter/Email

Next Steps for
Existing Personnel

. If they have completed a certification in the past six months or

their certificate has been located/reissued/etc., provide proof of
certification by completing the Public Safety Telecommunicator
(PST) Certification Survey
(https://al911board.docuware.cloud/DocuWare/Forms/pst-
certification-survey?orglD=d3fal332-46¢d-479¢-9b76-
309715c11ae5) by January 31, 2023.

OR

. Voluntarily enroll in an upcoming board-approved PST Course

before July 2, 2023, and successfully complete said course by
December 29, 2023.

« JAED ETC
« NENATCC
* Another board-approved PST course

OR

. Successfully complete the ALPST-1 Competency Exam

(available within Virtual Academy in February 2023)



https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
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Personnel Changes

Personnel Changes

For personnel that perform PST duties that are no longer employed by the
PSAP listed above, complete the following:

PST Certification Employee Separation Form
(https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-
employee-separation-form?orglD=d3fal332-46cd-479¢-9b76-
3097f5c11aes)

For personnel that perform PST duties that have been hired since June 30,
2022, complete the following:

PST Certification New Employee Form

(https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-
new-employee-form?orglD=d3fal332-46cd-479e-9b76-3097f5c11ae5)



https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-employee-separation-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-employee-separation-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-new-employee-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-new-employee-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5

PST Certification Employee Separation Form

Q
: ALABAMA O/l BOARD
Letter/ Ema’ll PST Certification Employee Separation Form

Please use this form for Public Safety Telecommunicators separated, terminated, or retired from your agency.

Name* Email Address™

‘ ‘ myEmai@gmail.com ‘

Enter email address specific to the PST being certified, not an non-unigue or group emar,

Personnel Changes

PSAP Name™® Phone Number*®

‘ v (123) 1231234 ‘

Type in the first three letters of your PSAP and choose from the
list. If your PSAP i not listed, type in Not Listed.

How many telecommunicators have left
your agency? *

kl

When you enter a number the appropriate
fields wil be avaiable to fil in.

Please fill in the name and date of separation/termination/retirement of any telecommunicators that have left
your agency.

Telecommunicator's Name* Date of Separation/Termination/Retirement™
I



https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-employee-separation-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5

PST Certification New Employee Form
Q
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PST Certification New Employee Form

To be completed for each new hire

[ etter/Email o R

Thoe i the first dhvee letters of your PSAP and' chose frov Bhe Kst. IV you are nof affitiated with 2 PSAR Enler the dale of fire of PST
fype MA il current agercy.
First Nama* Middle Name* Last Name*

Enlar PSTS first name Erder PETS midche name Ener PETs last nane

Personnel Changes = |

| myEmaiTgmailom
I pow iweres ovi gior B 1972, e ¥ pou Ender email acilress specific to the PST being certiffed, nod an movi-uikjue o group el
Birthdats a5 mmddypyy with no spares o
punetuation. Then choose ot the drop-
o ealendar.

Has this person worked for snother
Jobs Title/Role of PST* PSAP in Alabama within the last two
years?t
() ves ()

Enter the job btk heid by BST

Does this person answer 511 calls?+
D) Yes () Ne

Has this persen been enrolled in Virtual Academy?*

I nod, the Viriual Academy accound advminisirator wilhin your agency
meeds to creale their user socownt.

Has this person completed a PST certification program? =
Ty es () me

Submitber's Name® Subrmither's Email Address® Submitber's Phone Number
| | | myEmal@gmal com | | (123) 123-1234

Submit



https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-new-employee-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5

Certification Page on Website

Fee Remittance

S rLasann O s0ARD Q se

ABOUT MEETINGS ANNOUNCEMENTS REGULATIONS FAQS RESOURCES w CONTACT US

9-1-1 Addressing 9-1-1 Recordings 9-1-1 Professionals

The Mission of Alabama 9-1-1

To work in partnership with Emergency Communication Districts of Alabama to facilitate and promote effective,
efficient, and reliable 9-1-1 service statewide to the residents and visitors of Alabama.




Certification Page on Website
) ALABANA O BOARD Q searh

Emergency Communicatians'Districts

9-1-1 Professionals

The official site for Alabama 9-1-1 Professionals where good resources contribute to productive collaboration.

Q
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Certification Page on Website

Alabama Public Safety Telecommunicator Certification Program

During the 2022 Regular Legislative Sesslon, HB414 was Introduced. Part of this bill mandated that the Alabama 9-1-1 Board
establish a certification program to traln and certify public safety telecommunicators (PST) employed by primary Public Safety
Answerlng Points (PSAPs). Following passage by the House and Senate, HB414 was signed Into law by Governor lvey on April 14,
2022 becoming Act 22-387. In the latter half of 2022, Board staff began implementation of its Certification Program. An

administrative rule-making occurred and resulted In Rule 585-X-5 Public Safety Telecommunicator Certification Program

becoming effective In mid-October 2022.

Also during this timeframe, Board staff worked to gather data from Its 85 Emergency Communication Districts (ECDs) and the
primary PSAPs within each of those ECDs. Through these effarts, nearly 1,600 P5Ts have been Identified as employed by primary
PSAPs and In need of certification according to the Code of Alabama, 1975, as amended. The Alabama %-1-1 Board Public Safety

Telecommunicator Program officlally launched on January 3, 2023.

Enrollment & Forms:

An Initlal reguirement of the program Is that every PST employed by a primary PSAP must be enrolled In Virtual Academy, the
platform through which certifications will be Issued and tracked,Including CEUs and renewals. To enroll In Virtual Academy, a

PST must contact the Admin user for the agency they are employed by or the office of the Alabama 9-1-1 Board at 334-440-7911

The following forms are assoclated with the program:

= PST Cartification New Employaa Form - This will be filled out quarterly to notify the Board of any new telecommunicators you hired

during the preceding quarter.

= PST Cartification Employes Separation Ferm - This will be filled out quarterly to notify the Board of any telecommunicators who

left employment for any reason -- retirement, resignation, termination. etc.

Webinars:

Weblnars about the program are

ication Program -

Alsbama P5

.03.06

= PST Certification Update - 2

= PST Certification Status Check Edition - 2022

Certification Program Update - 2022.06.28

= Certification Program Introduction - 2022 05.31

(@alabama911board m Alabama 9-1-1 Board u (@al911board @ http://al911board.com



Enroll in Virtual Academy

https://al.virtualacademy.com/login.aspx

Enrollment is Easy!!
Contact the Office Today!

n (@alabama911board

Not a Partner?

Click here to learn more.
844.381.2134

First Middle Last Email Role Emp ID# | DOB District Admin User
Name Name Name Acct? Acct?
John 8] Emergency johné@pst com Call Taker | 1111 1/1/1980 | Sample ECD X

m Alabama 9-1-1 Board a (@al911board @

Q

ﬁ http://al911board.com


https://al.virtualacademy.com/login.aspx

Who still

needs to enroll
in Virtual
Academy?

PSAP
Albertville Police Department

Notes

Count

Atmore Police Department

Brewton Police Department

East Brewton Police Department

Flomaton Police Department

Macon County

Midfield Police Department

Poarch Creek Indian Tribal Police Department

S O WO OO o O




Logging mto Virtual Academy
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Logging mto Virtual Academy

@
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VIRTUAL “ ACADEMY.

@ & B B ® B

Home Profile Message Calendar Help Logout

Alabama 9-1-1 Board
C
Leah Missildine
Directory

Resources

Certifications

r

<3

Active Courses ()

Roll Call

General Orders Q

General Order Archive

Home | Privacy Statement | Terms Of Use | Contact Us

n@alabamag'l 1board m Alabama 9-1-1 Board

./ @al911board

Calendar

+ Add Event

Notifications

No Notifications

There are no notifications at this time

sy VIRTUAL @ ACADEMY.

@ http://al911board.com



Virtual Academy Courses

3 a8 B B @06
ALABAM n 9|I|I BUAHD Home Profile Message Calendar Help Logout

VIRTUAL 'w ACADEMY.

Alabama 9-1-1 Board

Director . - .
¥ Click on a course to start your training. To review a course, select Description

Resources
Course Archive See Upcoming Courses | |
Certifications
All
o
ALPST1

Course Catalog

4 i .
Rall Call @ 0.0 Credit Hours

General Orders Q I.nﬂﬂ“n |||| HMH (@D Description

General Order Archive

o
»
Home | Privacy Statement | Terms OF Use | Contact Us rowsres vy VIRTUAL \J ACADEMY

n@alabamag‘l 1board m Alabama 9-1-1 Board ﬂ (@al911board @ http://al911board.com




Virtual Academy Courses

@ A B B8 @ B

Home Profile Message Calendar Help Logout

ALPST-1 Reciprocity Acknowledgement

VIRTUAL 'w ACADEMY.

| 4 Welcome

4

Presentations

Welcome to the Alabama Public Safety Telecommunicator (ALPST) Certification Program. This course is the Reciprocity Acknowledgment.
Based on your successful completion of a board-approved training program, you are being granted your initial ALPST-1 Certification
through reciprocity.

Assessments

Course Materials Click on the Assessments button on the left menu and complete the Reciprocity Acknowledgment Assessment to receive your certificate.
Drop Box By: Dana Nation
Date: 01/02/2023 08:00 AM

Gradebook

Officers
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Virtual Academy Course Completion

VIRTUAL ‘w ACADEMY. ALPST-1 Reciprocity Acknowledgement

Home Profile Message Calendar Help Logout

Announcements

ALPST-1 Reciprocity Acknowledgement K Back
Presentations Total Score: 100.00 out of 100.00 points (100.00%)
Comments: Ne Comment

You have passed this quiz.

Course Materials

n@alabamag'l 1board m Alabama 9-1-1 Board

./ (@al911board @ http://al911board.com




Virtual Academy Course Completion

w A B B ® b

Home Profile Message Calendar Help Logout

ALPST-1 Reciprocity Acknowledgement

VIRTUAL ‘w ACADEMY.

Missildine, Leah 100.00/100.00 01/02/2023 12:23:37 PM Download Certificate

ALPST-1 Reciprocity Acknowledgement 01/02/2023 12:23:23 PM 01/02/2023 12:23:37 PM 100.00/100.00

Presentations

Course Materials

Otficers
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Continued Outreach & Development

» Monthly compliance updates
* February 2023
* March 2023

» Quarterly reporting to begin April 2023

Q
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January Talk About 1t Tuesday Series

= January 3 — Implementing the Statewide Certification Program

& January 10 — Certification Program Review & FAQs

4 January 17 — Reciprocal Course Completion Progress Report & FAQs
[ January 24 — Tracking Certifications in Virtual Academy

1 January 31 — Next steps for February and beyond

Q
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Board Announcements

»Legacy 911 Cost Reimbursement Program for FY2023 — Open now! Access
Form Here

»ECD Annual Certification and Survey is open!
* Due January 31, 2023

e Visit https://www.al911board.com/professionals/ecd-annual-certification-form to access the
downloads and the form.

Q
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https://al911board.us6.list-manage.com/track/click?u=8faaa742bf97d72982ea4dccc&id=6d7edd7b87&e=6b9ec7040c
https://www.al911board.com/professionals/ecd-annual-certification-form

Upcoming Training

Dates Training Location Organization Status

Introduction to Alabama 9-1-1

January 26, 2023 . Albertville, AL Board, INdigital, &  Open More Info
Cybersecurity for 9-1-1 OTMCyber
INdigital Regional Alabama 9-1-1
January 27, 2023 Training Arab, AL Board and INdigital Open More Info
January 30- }E:E:Ic)oljlnrzlrr%fcr;é Montgomery, AL Alabama 9-1-1 Open More Inf
February 03, 2023 SOMELY; Board P —
(ETC)
April 25-27,2023  User Conference Montgomery, AL Alabama 9-1-1 Save the Date

Board

n@alabam391 1board m Alabama 9-1-1 Board n (@al911board @ﬁ http://al911board.com



https://www.al911board.com/sites/default/files/2022-12/2023.01.26%20Intro%20to%20Cyber%20for%20911%20Flyer.pdf
https://www.al911board.com/sites/default/files/2022-12/2023.01.27%20INdigital%20Regional%20Training%20Flyer%20Arab.pdf
https://www.al911board.com/sites/default/files/2022-12/2023.01.30-02.03_IAED_ETC_Flyer.pdf

Board Staff Contact Information

(334) 440-7911

Leah Missildine Dana Nation i for the Al 9-1-1B
Executive Director for the Alabama 9-1-1 Board Program Coordinator for the Alabama 3-1-1 Board

Email: leah@al911board.com Email: dana@al911board.com

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board

Adam Brown
Deputy Director for the Alabama 9-1-1 Board

Email: adam@al911board.com Email: anderson@al911board.com

Michelle Peel gid? Jacill(gosn ialist for the Alabama 9-1-1 Board
Program Coordinator for the Alabama 9-1-1 Board enl.();' - pefl?ll;t 0(11~t ¢ Alabama F=1-1 Boar
Email: michelle@al911board.com Email: nida@al911board.com

0

n@alabamaQI 1board m Alabama 9-1-1 Board n (@al911board @ﬁ http://al911board.com



mailto:leah@al911board.com
mailto:adam@al911board.com
mailto:michelle@al911board.com
mailto:dana@al911board.com
mailto:anderson@al911board.com
mailto:nida@al911board.com

	�Alabama Public Safety Telecommunicator Certification Program�Talk About it Tuesday�January 17, 2023
	Introduction� & Contact Information
	Agenda
	Data Collection
	Virtual Academy Courses
	Letter/Email��Next Steps for Existing Personnel
	Letter/Email��Next Steps for Existing Personnel
	Letter/Email��Next Steps for Existing Personnel
	Upcoming Courses
	Course Approval Request
	Letter/Email��Next Steps for Existing Personnel
	Letter/Email��Personnel Changes
	Letter/Email��Personnel Changes
	Letter/Email��Personnel Changes
	Certification Page on Website
	Certification Page on Website
	Certification Page on Website
	Enroll in Virtual Academy
	Who still needs to enroll in Virtual Academy?
	Logging into Virtual Academy
	Logging into Virtual Academy
	Virtual Academy Courses
	Virtual Academy Courses
	Virtual Academy Course Completion
	Virtual Academy Course Completion
	Continued Outreach & Development
	January Talk About it Tuesday Series
	Board Announcements
	Upcoming Training
	Board Staff Contact Information

