
Alabama Public Safety Telecommunicator 
Certification Program

Talk About it Tuesday
January 24, 2023



Introduction
& Contact 

Information

Office Phone:  334-440-7911

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email:  leah@al911board.com

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email:  adam@al911board.com

Dana Nation
Program Coordinator for the Alabama 9-1-1 Board
Email:   dana@al911board.com

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email:   michelle@al911board.com

mailto:leah@al911board.com
mailto:adam@al911board.com
mailto:dana@al911board.com
mailto:michelle@al911board.com


Agenda
 Virtual Academy 
 Program Progress Report
 Board Announcements
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Data Collection
# Category Initial 

Count 11.16.22 01.03.23 01.09.23 01.16.23 01.23.23

1 Reciprocal 480 656 758 807 824 832

2
Current <40 or no 

recert/renewal 
requirement

158 145 137 118 118 117

3 Expired - prior to July 
1 68 66 71 67 57 57

4 No certification/never 
certified 200 209 189 187 187 184

5
Needs additional 

documentation or 
clarification

609 478 395 369 362 358

Total 1515 1554 1550 1548 1548 1548



Next Steps for 
Existing Personnel

1. If they have completed a certification in the past six months or 
their certificate has been located/reissued/etc., provide proof of 
certification by completing the Public Safety 
Telecommunicator (PST) Certification Survey
(https://al911board.docuware.cloud/DocuWare/Forms/pst-
certification-survey?orgID=d3fa1332-46cd-479e-9b76-
3097f5c11ae5) by January 31, 2023.  

OR

2. Voluntarily enroll in an upcoming board-approved PST Course 
before July 2, 2023, and successfully complete said course by 
December 29, 2023.

• IAED ETC
• NENA TCC
• Another board-approved PST course

OR

2. Successfully complete the ALPST-1 Competency Exam (available 
within Virtual Academy in February 2023)

https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5


Virtual Academy Courses

Please complete by January 31, 2023.



Upcoming Courses
Dates Training Location Organization Status

Jan 30-Feb 03, 2023 IAED Emergency 
Telecommunicator (ETC) Montgomery, AL Alabama 9-1-1 Board Open More Info

March 6-10, 2023 IAED Emergency 
Telecommunicator (ETC)

Tuscumbia, AL Colbert County E911

Open

Reg. Deadline
02.15.2023

More Info

Open for Pre-
Registration

NENA Telecommunicator Core 
Competencies (TCC) Online Alabama 9-1-1 Board Open for Pre-

Registration
More Info

https://www.al911board.com/sites/default/files/2022-12/2023.01.30-02.03_IAED_ETC_Flyer.pdf
https://www.al911board.com/sites/default/files/2023-01/2023.03.06-03.10%20IAED%20ETC%20Colbert%20County%20Flyer.pdf
https://www.al911board.com/sites/default/files/2023-01/NENA%20TCC%20Pre-Registration_1.pdf


Updating/Reporting
Personnel Changes

Personnel Changes/Update Submission

For personnel that need to update a previously submitted survey/certificate:

Public Safety Telecommunicator (PST) Certification Survey

(https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-
survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5) 

For personnel that perform PST duties that are no longer employed by the 
PSAP listed above, complete the following:

PST Certification Employee Separation Form
(https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-
employee-separation-form?orgID=d3fa1332-46cd-479e-9b76-
3097f5c11ae5

For personnel that perform PST duties that have been hired since June 30, 
2022, complete the following:

PST Certification New Employee Form
(https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-
new-employee-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5)

https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-employee-separation-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-employee-separation-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-new-employee-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-new-employee-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5




Enroll in Virtual Academy

https://al.virtualacademy.com/login.aspx

Enrollment is Easy!! 
Contact the Office Today!

https://al.virtualacademy.com/login.aspx


Who still 
needs to enroll 

in Virtual 
Academy?

PSAP Notes Count
Albertville Police Department 0
Atmore Police Department 0
Brewton Police Department 0
East Brewton Police Department 0
Macon County 3
Midfield Police Department 0
Poarch Creek Indian Tribal Police Department 0



Logging into Virtual Academy



January Talk About it Tuesday Series
 January 3 – Implementing the Statewide Certification Program

 January 10 – Certification Program Review & FAQs

 January 17 – Reciprocal Course Completion Progress Report & FAQs

 January 24 – Tracking Certifications in Virtual Academy 

 January 31 – Next steps for February and beyond



Board Announcements
Legacy 911 Cost Reimbursement Program for FY2023 

Access Form Here

ECD Annual Certification

• Due January 31, 2023
• Visit https://www.al911board.com/professionals/ecd-annual-certification-form to access the 

downloads and the form.

https://al911board.us6.list-manage.com/track/click?u=8faaa742bf97d72982ea4dccc&id=6d7edd7b87&e=6b9ec7040c
https://www.al911board.com/professionals/ecd-annual-certification-form


2023 User Conference
The second annual User Conference will be at Troy University Montgomery on April 25-27, 2023. 



2023 User Conference

User Conference Information

Registration Form

Reservations at Staybridge Suites 
($129 - $149/night plus taxes, 
reserve before March 24)

https://www.al911board.com/announcements/2023-alabama-9-1-1-board-user-conference
https://al911board.docuware.cloud/DocuWare/Forms/user-conference-registration-form-2023?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://www.ihg.com/staybridge/hotels/us/en/montgomery/mgmbb/hoteldetail?fromRedirect=true&qSrt=sBR&qIta=99801505&icdv=99801505&qSlH=MGMBB&qGrpCd=ALC&setPMCookies=true&qSHBrC=SB&qDest=275+Lee+Street%2C+Montgomery%2C+AL%2C+US&srb_u=1
https://al911board.docuware.cloud/DocuWare/Forms/user-conference-registration-form-2023?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5


Upcoming Training
Dates Training Location Organization Status

Jan 26, 2023 Introduction to Cybersecurity for 
9-1-1 Albertville, AL Alabama 9-1-1 Board, 

INdigital, & OTMCyber Open More Info

Jan 27, 2023 INdigital Regional Training Arab, AL Alabama 9-1-1 Board and 
INdigital Open More Info

Jan 30-Feb 03, 2023 IAED Emergency 
Telecommunicator (ETC) Montgomery, AL Alabama 9-1-1 Board Open More Info

Feb 01-Feb 28, 2023
Pre-Registration - NENA 
Telecommunicator Core 
Competencies (TCC)

Online Alabama 9-1-1 Board Open More Info

Mar 06-Mar 10, 2023 Emergency Telecommunicator 
(ETC) Tuscumbia, AL Colbert County E911

Open
Reg. Deadline
02/15/23

More Info

April 25-27, 2023 User Conference Montgomery, AL Alabama 9-1-1 Board Open More Info

May 10, 2023 INdigital Regional Training Auburn, AL Alabama 9-1-1 Board and 
INdigital Open More Info

https://www.al911board.com/sites/default/files/2022-12/2023.01.26%20Intro%20to%20Cyber%20for%20911%20Flyer.pdf
https://www.al911board.com/sites/default/files/2022-12/2023.01.27%20INdigital%20Regional%20Training%20Flyer%20Arab.pdf
https://www.al911board.com/sites/default/files/2022-12/2023.01.30-02.03_IAED_ETC_Flyer.pdf
https://www.al911board.com/sites/default/files/2023-01/NENA%20TCC%20Pre-Registration_1.pdf
https://www.al911board.com/sites/default/files/2023-01/2023.03.06-03.10%20IAED%20ETC%20Colbert%20County%20Flyer.pdf
https://www.al911board.com/sites/default/files/2023-01/2023%20User%20Conference%20Flyer%20and%20Agenda.pdf
https://www.al911board.com/sites/default/files/2023-01/2023.05.10%20INdigital%20Regional%20Training%20Flyer%20Auburn.pdf


Board Staff Contact Information

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email:  leah@al911board.com

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email:   adam@al911board.com

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email:   michelle@al911board.com

Dana Nation
Program Coordinator for the Alabama 9-1-1 Board
Email:   dana@al911board.com

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board
Email:   anderson@al911board.com

Nida Jackson
Senior GIS Specialist for the Alabama 9-1-1 Board
Email:   nida@al911board.com

(334) 440-7911

mailto:leah@al911board.com
mailto:adam@al911board.com
mailto:michelle@al911board.com
mailto:dana@al911board.com
mailto:anderson@al911board.com
mailto:nida@al911board.com
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