
Texty 17.6
Talk About it Tuesday

February 7, 2023



Introduction
& Contact 

Information

Office Phone:  334-440-7911

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email:  leah@al911board.com

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email:  adam@al911board.com

Dana Nation
Program Coordinator for the Alabama 9-1-1 Board
Email:   dana@al911board.com

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email:   michelle@al911board.com

mailto:leah@al911board.com
mailto:adam@al911board.com
mailto:dana@al911board.com
mailto:michelle@al911board.com


Agenda
 Texty 17.6 Upgrade

 Board Announcements



Texty 17.6 
Release 
Updates



Texty 17.6 Upgrade 

Upgrade will be performed by INdigital staff at 0800 
Thursday, February 9, 2023 

PSAP will be logged off 
during the upgrade and 
will see updates when 
logged back in. 



New Features 1. What3Words Integration

2. PSAP Alert Messages

3. Displayed Elevation

4. From-911 Number Display

5. Bigger Logout Button

6. Prioritize Texty Application

7. Updated Functionality



When we receive a caller’s 
location, the 3 word string 
that describes the location 
will be displayed next to 
the map. The words are 
clickable which will copy 
them to the clipboard to be 
pasted into another 
application.

In addition, when a 
what3words sequence is 
received, the location will be 
displayed in the map area.



Displayed Elevation

If elevation is received with the caller location, it will now be displayed next to the map.



Available Training Video - What 3 Words

http://www.youtube.com/watch?v=B4yqz-eplxY


We now have the ability to send messages to 
all Texty Users
When logging in the tab will be highlighted in red. An administrator can open a support ticket 
with INdigital to have a message created and sent.



Available Training Video - Message Board

http://www.youtube.com/watch?v=fyo1nx_t4GY


From-911 Number Display

Some outbound sessions are never 
responded to, which can leave no easy way 
to identify who the messages were sent to.  
We have added a message at the top of the 
conversation that displays the number.  This 
will also be in the exported PDF.



Bigger Logout Button 

By user request, we have made the logout button more obvious.

17.5
17.6



Prioritize Texty Application

We have enabled several functions that will keep Texty active. We found 
that the Texty display would sometimes get hidden behind other windows 
and would go inactive. This resulted in users thinking they were logged in, 
but were not. This should happen less frequently. 

In browsers that display an icon when playing sound, you will notice that 
the Texty tab now periodically displays that icon. No actual sound is being 
played. In addition, we have added additional checks for users that do go 
offline for an extended period of time, over 2 hours, which will result in the 
user being logged out. 



Updated Functionality

Correctly format ADT alarm messages when viewing a session for 
another user

Most emojis are now displayed correctly when exporting the PDF of a 
conversation

Address detection has been refined to limit the amount of data used



alabama911board@gmail.com

Do you have 
pictures of the last 
55 years of 9-1-1 to 
share with us?  
Email them to:

mailto:al911board.com?subject=9-1-1%20pictures


User Conference Information

Registration Form

Reservations at Staybridge Suites 
($129 - $149/night plus taxes, 
reserve before March 24)

https://www.al911board.com/announcements/2023-alabama-9-1-1-board-user-conference
https://al911board.docuware.cloud/DocuWare/Forms/user-conference-registration-form-2023?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://www.ihg.com/staybridge/hotels/us/en/montgomery/mgmbb/hoteldetail?fromRedirect=true&qSrt=sBR&qIta=99801505&icdv=99801505&qSlH=MGMBB&qGrpCd=ALC&setPMCookies=true&qSHBrC=SB&qDest=275+Lee+Street%2C+Montgomery%2C+AL%2C+US&srb_u=1
https://al911board.docuware.cloud/DocuWare/Forms/user-conference-registration-form-2023?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5


Upcoming Training
Dates Training Location Organization Status

Mar 06-Mar 10, 
2023

Emergency Telecommunicator 
(ETC) Tuscumbia, AL Colbert County E911

Open
Registration 
Deadline
02/15/23

More Info

April 25-27, 2023 User Conference Montgomery, AL Alabama 9-1-1 Board Open More Info

May 10, 2023 INdigital Regional Training Auburn, AL Alabama 9-1-1 Board and 
INdigital Open More Info

https://www.al911board.com/sites/default/files/2023-01/2023.03.06-03.10%20IAED%20ETC%20Colbert%20County%20Flyer.pdf
https://www.al911board.com/sites/default/files/2023-01/2023%20User%20Conference%20Flyer%20and%20Agenda.pdf
https://www.al911board.com/sites/default/files/2023-01/2023.05.10%20INdigital%20Regional%20Training%20Flyer%20Auburn.pdf


Board Staff Contact Information

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email:  leah@al911board.com

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email:   adam@al911board.com

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email:   michelle@al911board.com

Dana Nation
Program Coordinator for the Alabama 9-1-1 Board
Email:   dana@al911board.com

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board
Email:   anderson@al911board.com

Nida Jackson
Senior GIS Specialist for the Alabama 9-1-1 Board
Email:   nida@al911board.com

(334) 440-7911
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