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Logging mto Virtual Academy

Most commonly asked questions/issues with getting access to my Virtual Academy account:

» What if I cannot find my welcome email?
» What if I do not know my user name?

» Will my updated information change my login/user name?

L

ALABAMA Q'] BOARD

VIRTUAL 'w ACADEMY.

» User can update profile pics, passwords, preferred name, email, phone numbers, DOB and job title.
» Admins must update any name changes, Rank, PSID and District Affiliation.

» Emails and notifications come from support@yv-academyonline.com.

» How do I get a Virtual Academy login? C
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Logging mto Virtual Academy
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Logged mto Virtual Academy

Most commonly asked questions/issues with navigating my Virtual Academy account:
» 1 do not have any courses or assignments to complete?

» 1 was assigned a custom course but I cannot see the content. Who do I contact?

» What happens if I need to stop/log out before finishing a course?.

» While completing a course the system locked up or I had issues moving through the course?

» How do I get an assignment reset or reassigned?

» Can I complete a course more than once?
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Admins 1n Virtual Academy

Most commonly asked questions/issues with managing Virtual Academy account:

» How do I sign up a new user for Virtual Academy?

Manage Users  General Orders  Pool Creator Roll Call Course Assignment  External Training Reporting

Control Panel

Training Requests Officers

24, Directory ‘ Add User H Add it ManagerH Add Dis[ri(r|

[ Resources

Add User
*First Name: ‘ First Name ‘
Middle Name: ‘ Middle Name ‘
*Last Name: ‘ Last Name ‘
*Email: ‘ Email ‘
Rank: ‘ v‘
PSID: ‘ PSID ‘
Employee ID: ‘ Employee 1D ‘
DOB: ‘ 01/01/1900 ‘
Demographic: ‘ Cender... v‘ ‘ Race... "‘
Address: ‘ Address 1 ‘
‘ Address 2 ‘
‘ city ‘ ‘ Select... V‘
‘ Zip ‘ ‘ County ‘

[C] use Employee ID As Username?

Close




Admins 1n Virtual Academy

Most commonly asked questions/issues with managing my Virtual Academy account:

»How do I edit/remove a user from my agency’s account?

Manage Users  General Orders  Pool Creator Roll Call Course Assignment  External Training Reporting
Training Request Officers Managers
Directory ‘ Add U H H ‘
Resources

Q
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Admins 1n Virtual Academy

Most commonly asked questions/issues with managing my Virtual Academyv account:
Edit User
»How do I edit/remove a user from my agency’s account? | wore .. |
> Edit: Edit information in fields as needed Magwane: | wdte pame |
»Remove: Change District to ALPST-1 Unaffiliated Personnel | ™™™ = |
*Email: ‘ dana@al911board.com ‘
Rank: ‘ Program Coordinator v‘
PSID: ‘ AL911BRD3 ‘
Employee ID: ‘ Employee ID ‘
DOB: ‘ N/A ‘
Demographic: ‘ Gender... v‘ ‘ Race... V‘
Address: ‘ Address 1 ‘
‘ Address 2 ‘
‘ city ‘ ‘ Select... V‘
‘ Zip ‘ ‘ County ‘
District: ‘ Alabama 9-1-1 Board v‘ -
Close 6




Admins 1n Virtual Academy

Most commonly asked questions/issues with managing my Virtual Academy account:

» Why do Admins have to enter External Training?

» What’s the different between External Training and Certifications?
» Why does the Tracking Type matter?

» Why do my Roll Call completions not show up as training hours?
» How can I see what has been assigned or completed for each user?

» Can I share my created content with other agencies?



Admins 1n Virtual Academy

Most commonly asked questions/issues with managing my Virtual Academy account:

> How can I see what has been assigned or completed for each user?

Control Panel Manage Users General Orders Pool Creator Roll Call Course Assignment External Training
o ; 2R Reports 3
EE Directory
Training Year Summary Report by External Training Report by Courses Report by Roll Calls Report by Policies State Report
] Resources
Roll Call Click the icon under the Details column for information about each user:
O Certifications Training ear
Current
Active Courses
Unpublished Courses Q, Search
DATAMARK VEP =
Validator & Editor I Officer T Rank 1 PSID T Employee ID T Completion % T Hours 1+ Details = Message
Training
Branch, Caleb Contractor ALS11BROT NAA 0/0 (0% ] @
Information Security
Training - Brooms, Anderson GIS Program Manager ALS11BRDS NiA 142 (50%) 40 =
Brown, Adam Deputy Director ALS11BRD4 o10 212 (100%) 42 <@
Policies Q
Policy Archive Carpenter, Melizsa Contractor NIA NIA 0/0 (0%) 0 <>
Missildine, Leah Executive Director ALS11BRDA NiA 2/3 (B6%) 41
Murphree, Andi Contractor ALS11BRDSE MNiA 0/0 (0%) 0 o
Nation, Dana Program Coordinator ALS11BRD3 N/A 144 (25%) 40
Peacock, Holly Contractor ALS11BRDY NiA 0/0 (0%) ]
Peel, Michelle Program Coordinator AL911BRD5S " 0/1 (0%) 0 -




Admins 1n Virtual Academy

Most commonly asked questions/issues with managing my Virtual Academy account:

»How can I see what has been assigned or completed for each user?
» Courses

Dana MNation (AL91 1BRD3) b

> ROll Calls Click "Print Summary” for a download of all courses, roll calls, and external training completed by the selected user in the current Training Year. m

»Policies o =
>EXtema1 Training Course T Type T+ Open Date T Due Date T Date Of Compbetion T Hours T Grade T Certificate
ALPET 01022023 12312023 VA2023 34740 FM 40 1005 D
ALFST-1 Competency Exam Stock .02.1'231'20.?3 022472023 NA 2 .NP.
Maoderm Fire Dispaich .S‘kn'_k 'mmfzm . 12312023 NA 2 .N-ﬂ.
Who Moved My Headset? Stock . 12023 12302023 NA 1 MNA
Hems per page: 50 - 1-4004 1< 4 > >

Roll Calls m

Course 1+ Has Complated T Completion Date T
De-excalation for 911 Telecommunicators Mo
Cuslomer Service in the Telecommunications Center No

‘Voioe Cuality in the Telecommunications Cenler Part 1 No 6



Reporting 1n Virtual Academy

Most commonly asked questions/issues with reporting for my Virtual Academy account:

) e Manage Users General Orders Pool Creator Roll Call Course Assignment External Training Reporting

@' Training Requests Reports kA

E& Directory
Training Year Summary Report by External Training Report by Courses Report by Roll Calls Report by Policies Report by User State Report
] Resources
Roll Call Click the icon under the Details column for information about each user
(1) Certifications ramning Year

Active Courses




Updating/Reporting
Personnel Changes

Personnel Changes/Update Submission

For personnel that need to update a previously submitted survey/certificate:

Public Safety Telecommunicator (PST) Certification Survey

(https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-
survey?orglD=d3fal1332-46¢d-479¢-9b76-3097f5c11ae5)

For personnel that no longer perform PST duties whether from promotion,
separation, complete the following:

PST Certification Employee Update Form
(https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-
employee-separation-form?orglD=d3fal332-46cd-479¢-9b76-
3097f5cl1ae5

For personnel that perform PST duties that have been hired since June 30,
2022, complete the following:

PST Certification New Employee Form

(https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-
new-employee-form?orglD=d3fal332-46cd-479¢-9b76-3097f5c11ae5)

Q
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Upcoming TAIT Dates & Changes
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Board Announcements

» Whitelist email items from DocuWare [(@docuware.cloud]

» Visit our Forms & Information Page https://www.al911board.com/professionals/regulations/ecd-

information-and-forms

»Legacy 911 Cost Reimbursement Program for FY2023 — Open now! Submis
the 10t of each month. Access the Form Here

» Submit any ECD contact information changes using the Contact Information

Update form. Access the Form Here

»NG9-1-1 GIS Project-Area 3 PSAP Boundary Submission Deadline

1s May 19, 2023. This boundary will be used within ANGEN to implement
statewide geo-routing of wireless calls by the end of 2023. Please contact
Anderson with any questions or for assistance.

sions are due by
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Upcoming Training

Dates Training Location Organization Status
. St. Clair County
Mar 28-30, Alabama EMD Phase 2 Practitioner Pell City, AL and Alabama 9-1-1 Open More
2023 Course Info
Board
April 3-7,  TAED Emergency Telecommunicator Montgomery, Alabama 9-1-1 Open More
2023 (ETC) AL Board P o
Apr 25-27, 2023 User Conference Montgomery, Alabama 9-1-1 Open More
2023 AL Board P Info
Alabama 9-1-1
May 10, INdigital Regional Training Auburn, AL  Board and Open More
2023 . Info
INdigital
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https://www.al911board.com/sites/default/files/2023-03/ALEMD%20Phase%202%20Practitioner%20Course%20Flyer%20-%20St.%20Clair%20County.pdf
https://www.al911board.com/sites/default/files/2023-03/ALEMD%20Phase%202%20Practitioner%20Course%20Flyer%20-%20St.%20Clair%20County.pdf
https://www.al911board.com/sites/default/files/2023-03/2023.04.03-04.07%20IAED%20ETC%20277616%20Flyer.pdf
https://www.al911board.com/sites/default/files/2023-03/2023.04.03-04.07%20IAED%20ETC%20277616%20Flyer.pdf
https://www.al911board.com/sites/default/files/2023-01/2023%20User%20Conference%20Flyer%20and%20Agenda.pdf
https://www.al911board.com/sites/default/files/2023-01/2023%20User%20Conference%20Flyer%20and%20Agenda.pdf
https://www.al911board.com/sites/default/files/2023-01/2023.05.10%20INdigital%20Regional%20Training%20Flyer%20Auburn.pdf
https://www.al911board.com/sites/default/files/2023-01/2023.05.10%20INdigital%20Regional%20Training%20Flyer%20Auburn.pdf

Planned IAED ETC Courses

Dates

Training

Location

Organization

May 22-26, 2023

IAED Emergency Telecommunicator (ETC)

Montgomery, AL

Alabama 9-1-1 Board

July 10-14, 2023

IAED Emergency Telecommunicator (ETC)

Montgomery, AL

Alabama 9-1-1 Board

August 28-
September 1, 2023

IAED Emergency Telecommunicator (ETC)

Montgomery, AL

Alabama 9-1-1 Board

October 2-6, 2023

TAED Emergency Telecommunicator (ETC)

Montgomery, AL

Alabama 9-1-1 Board

December 4-8, 2023

ITAED Emergency Telecommunicator (ETC)

Montgomery, AL

Alabama 9-1-1 Board C
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Board Staff Contact Information

(334) 440-7911

Leah Missildine Dana Nation i for the Al 9-1-1B
Executive Director for the Alabama 9-1-1 Board Program Coordinator for the Alabama 3-1-1 Board

Email: leah@al911board.com Email: dana@al911board.com

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board

Adam Brown
Deputy Director for the Alabama 9-1-1 Board

Email: adam@al911board.com Email: anderson@al911board.com

Michelle Peel gid? Jacill(gosn ialist for the Alabama 9-1-1 Board
Program Coordinator for the Alabama 9-1-1 Board enl.();' - pefl?ll;t 0(11~t ¢ Alabama F=1-1 Boar
Email: michelle@al911board.com Email: nida@al911board.com
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