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Introduction & Contact Information

(334) 440-7911

Leah Missildine Dana Nation i for the Al 9-1-1B
Executive Director for the Alabama 9-1-1 Board Program Coordinator for the Alabama 3-1-1 Board

Email: leah@al911board.com Email: dana@al911board.com
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GIS Program Manager for the Alabama 9-1-1 Board

Adam Brown
Deputy Director for the Alabama 9-1-1 Board

Email: adam@al911board.com Email: anderson@al911board.com

Michelle Peel gid? Jaéll(gosn ialist for the Alabama 9-1-1 Board
Program Coordinator for the Alabama 9-1-1 Board elll.(); - pefl?ll;t 0(11~t ¢ Alabama F=1-1 Boar
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Did you know...

> ...1n 2008, the United States
Congress recognized April as
National 9-1-1 Education Month,
Agenda supporting the efforts of the
April 4, 2023 National 9-1-1 Education Coalition
to provide resources and materials
to support public education about
the optimal use of 9-1-1 services
nationwide?

» April Education Month Resources



https://www.know911.org/1q2w3e4r5t6y7u8i9o0p/#:%7E:text=In%202008%2C%20the%20United%20States,%2D1%2D1%20services%20nationwide.
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THE NUMBER TO KNOW National Educational Campaign

About April Education Month Telecommunicator Week 9-1-1 Education Resources
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Welcome to Know911.org, a clearinghouse of 9-1-1 educational resources.

Know911.org provides a collection of public education and campaign materials developed by 9-1-1 and shared here to help others educate the public
about proper emergency number use. The National Association of State 911 Administrators (NASNA) welcomes all visitors to Know911 org and will

continue to provide access to 9-1-1 related educational resources.

Designed by PSAPs_regional 9-1-1 authorities, and state and national 9-1-1 organizations, the materials available here are free and intended to support
local efforts to educate communities about 9-1-1 services. Find information here to support recognition of April as 9-1-1 Education Month and general

materials, such as flyers, videos and coloring books to promote general awareness of 9-1-1 services.

www.know911.org
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http://www.know911.org/

1981 — National Public Safety
Telecommunicator Week was first conceived by
Patricia Anderson of the Contra Costa County
(CA) Sherift’s Office in and adopted soon after
in VA and NC.

1990s — The national association of Public-
Safety Communications Officials (APCO)

Did you know... convinced Congress of the need for a formal
proclamation.

1994 — “National Public Safety
Telecommunicator Week™ was formally
recognized and 1s celebrated each year during

the second full week of April to coincide with
National 9-1-1 Education Month.
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Did you know...

Visit https://911treeoflife.org/ and select Add a Leaf.

Enter the 911 telecommunicator’s name and PSAP.

Submit your information and be sure to alert the
person you recognized that they will join many of their
colleagues being honored 1n this national tribute.
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Celebrating 911 Telecommunicators

and Honoring the Impact They Make in Our Lives Every Day
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The Tree of Life "grows" with every story told! Share how a 911 telecommunicator made a difference to your community. alLeal 6


https://911treeoflife.org/

Other Resources

911.gov or The National 911 Program:
NGOI11 Progress Across the US
(https:// www.911.gov/issues/ng911/ )
Interactive Map (https:/www.911.gov/issues/911-
stats-and-data/ )
FCC — ANNUAL REPORT TO CONGRESS on
State Collection and Distribution of 911 and

Enhanced 911 Fees and Charges (CY2021)
Fourteenth Annual Report to Congress

Cybersecurity and Infrastructure Security
Agency (CISA):

April 1s #EmergencyCommsMonth

Get Connected and Stay Connected



https://www.911.gov/issues/ng911/
https://www.911.gov/issues/911-stats-and-data/
https://www.911.gov/issues/911-stats-and-data/
https://www.linkedin.com/company/cisagov/videos/?lipi=urn%3Ali%3Apage%3Ad_flagship3_company%3BWeZbx20CR6mMFPUvDlaDvw%3D%3D

Upcoming TAIT Dates & Changes

S 9-1-1 Professionals | Alabama 9
c @& al911board.com/professionals e * @@ %0 @

<
>Apr11 1 1 . 2023 — ALPST_I NENA E Home : Alabama 9-.. 8 User account | Alab.. G Google Chrome Int... () FaxSignin @ Logix-Public Safety.. JAY Products included i.. [ Dashboard for COV.. @ Login | MyOfficeSui...
TCC Enrollment & Request for C ALABAMA Q|| BOARD cearch

PROFESSIONALS HOME NGs1” CERTIFICATION AND TRAINING v DISTRIBUTIONS v ECDS v CONTACT US

. .
>Apr11 1 8’ 2023 — User Conference ; -t :‘-.4 ALABAMA PUBLIC SAFETY TELECOMMUNICATOR CERTIFICATION PROGRAM B
Discussion | v}

E @ ALABAMA O BUARD

PROFESSIONALS HOME NGI11 CERTIFICATION AND TRAINING v DISTRIBUTIONS w ECDS v CONTACT US

» April 25, 2023 — No official TAIT
due to User Conference

>NIaY 2» 2023 - Thfﬁl Webinars & Presentations

»May 9, 2023 — Statewide Geo-
spatial Call Routing Project = sk oA Tanng If you need login information to our next Talk
About it Tuesday webinar, it is available here

Logging into Virtual Academy
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Board Announcements

» April 30 - Statements of Economic Interest - More Information

» Whitelist email items from DocuWare domain [(@docuware.cloud] iy .- 2 ==
. . . Tupele _ hﬁh’_au& - me
» Visit our Forms & Information Page mn ED s S
https://www.al911board.com/professionals/regulations/ecd-information-and-forms Dy e
» Legacy 911 Cost Reimbursement Program for FY2023 — Submissions are due by N ps—p—
the 10t of each month. Access the Form Here - Tm e o
> Submit any changes to ECD contacts using the Contact Information — s ey
’ e B 2
Update form. Access the Form Here e e e
. . . . - : LU f Vtidhston
» NG9-1-1 GIS Project-Area 3 PSAP Boundary Submission Deadline o == =g
is May 19, 2023. This boundary will be used within ANGEN to implement Iy | | 57 Bounday Desdlne For Submision
. . . ™ 5 Area 2 - March 17, 2023
statewide geo-routing of wireless calls by the end of 2023. Please contact = by 19, 20
B Avea 4 - July 21. 2023
Anderson with any questions or for assistance. C
»
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https://al911board.us6.list-manage.com/track/click?u=8faaa742bf97d72982ea4dccc&id=149549e206&e=6b9ec7040c
https://www.al911board.com/professionals/regulations/ecd-information-and-forms
https://al911board.us6.list-manage.com/track/click?u=8faaa742bf97d72982ea4dccc&id=6d7edd7b87&e=6b9ec7040c
https://www.al911board.com/professionals/ecds/ecd-contact-information-update

Upcoming Training

Dates Training Location Organization Status

April 3-7, IA %ﬁ lecommunicator Montgomery, Alabama 9-1-1 More

2023 (E;‘g eered AL B S

Apr 25-27, 2023 User Conference Montgomery, Alabama 9-1-1 Onen More

2023 AL Board P Info
Alabama 9-1-1

May 10, INdigital Regional Training Auburn, AL Board and Open More

2023 .. Info
INdigital

https://www.al911board.com/announcements/2023-alabama-9-1-1-board-user-conference
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https://www.al911board.com/sites/default/files/2023-03/2023.04.03-04.07%20IAED%20ETC%20277616%20Flyer.pdf
https://www.al911board.com/sites/default/files/2023-03/2023.04.03-04.07%20IAED%20ETC%20277616%20Flyer.pdf
https://www.al911board.com/sites/default/files/2023-01/2023%20User%20Conference%20Flyer%20and%20Agenda.pdf
https://www.al911board.com/sites/default/files/2023-01/2023%20User%20Conference%20Flyer%20and%20Agenda.pdf
https://www.al911board.com/sites/default/files/2023-01/2023.05.10%20INdigital%20Regional%20Training%20Flyer%20Auburn.pdf
https://www.al911board.com/sites/default/files/2023-01/2023.05.10%20INdigital%20Regional%20Training%20Flyer%20Auburn.pdf

Board Staff Contact Information

(334) 440-7911

Leah Missildine Dana Nation i for the Al 9-1-1B
Executive Director for the Alabama 9-1-1 Board Program Coordinator for the Alabama 3-1-1 Board

Email: leah@al911board.com Email: dana@al911board.com

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board

Adam Brown
Deputy Director for the Alabama 9-1-1 Board

Email: adam@al911board.com Email: anderson@al911board.com
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