
The more you know…
Talk About it Tuesday

April 11, 2023



Introduction & Contact Information

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email:  leah@al911board.com

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email:   adam@al911board.com

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email:   michelle@al911board.com

Dana Nation
Program Coordinator for the Alabama 9-1-1 Board
Email:   dana@al911board.com

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board
Email:   anderson@al911board.com

Nida Jackson
Senior GIS Specialist for the Alabama 9-1-1 Board
Email:   nida@al911board.com

(334) 440-7911

mailto:leah@al911board.com
mailto:adam@al911board.com
mailto:michelle@al911board.com
mailto:dana@al911board.com
mailto:anderson@al911board.com
mailto:nida@al911board.com


Agenda
 NENA TCC Course
 New (but fewer!) Forms
 ALNENA Pre-Conference 

Course

April 11, 2023



Happy National Public Safety 
Telecommunicator Week!



www.know911.org

http://www.know911.org/


Did you know…

•Visit https://911treeoflife.org/ and select Add a Leaf.
•Enter the 911 telecommunicator’s name and PSAP.
•Submit your information and be sure to alert the 
person you recognized that they will join many of their 
colleagues being honored in this national tribute.

https://911treeoflife.org/


• www.nena.org/tcc

• https://www.youtube.com/watc
h?v=CWIo5NOolyg

• 40-hour, self-paced, online 
course

• Provides essential and 
foundational training 

• Exceeds the national minimum 
guidelines

http://www.nena.org/tcc
https://www.youtube.com/watch?v=CWIo5NOolyg
https://www.youtube.com/watch?v=CWIo5NOolyg


PST Certification 
Status Form
3 options! 

(but all in one form)



PST Certification 
Status Form

New Public Safety 
Telecommunicator



PST Certification 
Status Form

Change of Certification 
Status



PST Certification 
Status Form

Change of Information



PST Certification 
Status Form
Upload Box & 

Submitter’s Info



PST Certification 
Course Request 

for Payment 
Form

 Similar to other 
reimbursement 
programs

 10th of the month 
deadline



Upcoming TAIT Dates & Changes

April 18, 2023 – User Conference 
Discussion

April 25, 2023 – No official TAIT 
due to User Conference

May 2, 2023 – RapidSOS

May 9, 2023 – Statewide Geo-
spatial Call Routing Project



Board Announcements
April 30 - Statements of Economic Interest - More Information

Whitelist email items from DocuWare domain [@docuware.cloud]

 Visit our Forms & Information Page 
https://www.al911board.com/professionals/regulations/ecd-information-and-forms 

 Legacy 911 Cost Reimbursement Program for FY2023 – Submissions are due by 
the 10th of each month.  Access the Form Here
 Submit any changes to ECD contacts using the Contact Information 
Update form.  Access the Form Here
 NG9-1-1 GIS Project-Area 3 PSAP Boundary Submission Deadline 
is May 19, 2023.  This boundary will be used within ANGEN to implement 
statewide geo-routing of wireless calls by the end of 2023.  Please contact 
Anderson with any questions or for assistance.

https://al911board.us6.list-manage.com/track/click?u=8faaa742bf97d72982ea4dccc&id=149549e206&e=6b9ec7040c
https://www.al911board.com/professionals/regulations/ecd-information-and-forms
https://al911board.us6.list-manage.com/track/click?u=8faaa742bf97d72982ea4dccc&id=6d7edd7b87&e=6b9ec7040c
https://www.al911board.com/professionals/ecds/ecd-contact-information-update


ALNENA  
Pre-Conference 

Course



Board Staff Contact Information

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email:  leah@al911board.com

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email:   adam@al911board.com

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email:   michelle@al911board.com

Dana Nation
Program Coordinator for the Alabama 9-1-1 Board
Email:   dana@al911board.com

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board
Email:   anderson@al911board.com

Nida Jackson
Senior GIS Specialist for the Alabama 9-1-1 Board
Email:   nida@al911board.com

(334) 440-7911

mailto:leah@al911board.com
mailto:adam@al911board.com
mailto:michelle@al911board.com
mailto:dana@al911board.com
mailto:anderson@al911board.com
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