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Introduction & Contact Information

(334) 440-7911

Leah Missildine Dana Nation i for the Al 9-1-1B
Executive Director for the Alabama 9-1-1 Board Program Coordinator for the Alabama 3-1-1 Board

Email: leah@al911board.com Email: dana@al911board.com

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board

Adam Brown
Deputy Director for the Alabama 9-1-1 Board

Email: adam@al911board.com Email: anderson@al911board.com

Michelle Peel gid? Jaéll(gosn ialist for the Alabama 9-1-1 Board
Program Coordinator for the Alabama 9-1-1 Board elll.(); - pefl?ll;t 0(11~t ¢ Alabama F=1-1 Boar
Email: michelle@al911board.com Email: nida@al911board.com
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» NENA TCC Course

Agenda > New (but fewer!) Forms
April 11, 2023

> ALNENA Pre-Conference
Course




Happy National Public Safety
Telecommunicator Week!

o L
B —y - — - TELECOMMUNICA R s ko
o) S RECOGNIZING THE FIRST, FIRST et P,

Hearts ﬂf Gold

THANK VDU e
DISPATGHERD! Epusucwew

THE UNSEEN HEROES OF PUBLIC SAFETY

N —

THE GOLD LINE LIES BETWEEM THE BLUE AND

n@alabama911bnard m Alabama 9-1-1 Board a (@al911board &

— " TELECOMMUNICATORS WEEK

MATIOMAL PUBLIC SAFETY
TELECOMMUNICATORS WEEK (NPSTW)

% http://al911board.com



9]1[1}

THE NUMBER TO KNOW National Educational Campaign

About April Education Month Telecommunicator Week 9-1-1 Education Resources
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Welcome to Know911.org, a clearinghouse of 9-1-1 educational resources.

Know911.org provides a collection of public education and campaign materials developed by 9-1-1 and shared here to help others educate the public
about proper emergency number use. The National Association of State 911 Administrators (NASNA) welcomes all visitors to Know911 org and will

continue to provide access to 9-1-1 related educational resources.

Designed by PSAPs_regional 9-1-1 authorities, and state and national 9-1-1 organizations, the materials available here are free and intended to support
local efforts to educate communities about 9-1-1 services. Find information here to support recognition of April as 9-1-1 Education Month and general

materials, such as flyers, videos and coloring books to promote general awareness of 9-1-1 services.

www.know911.org
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Did you know...

Visit https://911treeoflife.org/ and select Add a Leaf.

Enter the 911 telecommunicator’s name and PSAP.

Submit your information and be sure to alert the
person you recognized that they will join many of their
colleagues being honored 1n this national tribute.
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Celebrating 911 Telecommunicators

and Honoring the Impact They Make in Our Lives Every Day
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The Tree of Life "grows" with every story told! Share how a 911 telecommunicator made a difference to your community. alLeal 6


https://911treeoflife.org/

Telecommunicator
Core Competencies

Essential & foundational training for 9-1-1 professionals

Powered by

VIRTUAL V ACADEMY.

WWW.Nnena.org/tcc

https://www.youtube.com/watc
h?v=CWI05NOQOolyg
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introduction | 6.76 Hours
. Course Introduction
- 9-1-1's Mission & Basic Terminology
. The Public-Safety Team
- Personal Conduct
. Governance
. Field-Responder Safety

Health & Wellness | 4 Hours
. Definition, CGausation, & ldentification of Stress
Issues
. Strategies for Dealing with Stress
- Management of Critical-Incident Stress

Legal Concepts | 4.25 Hours

. Liability

- Negligence

- Documentation

. Freedom of Information

. Law-Enforcement-Specific Laws
. Fire/Bescue/EMS-Specific Laws

Emergency-Communications Technology
4.5 Hours
- Telephony Technologies
- Next Generation 9-1-1
. Gomputer Aided Dispatch (CAD) Systemns
. Support Systems
. Security Breaches & Cybersecurity Threats
- Radio Systems

9-1-1 Board [J] @al911board €

Interpersonal Communications | 3.6 Hours
1. Communication Technigques

2. Customer Service

3. Problem Solving & Critical Thinking

Call Processing | 11 Hours
. Call Receiving
. Callers with Disabilities & Special Needs
. Gall Categorization & Prioritization
. Fire-Service Overview
. EMS Overview
. Law-Enforcement Overview

. Low-Frequency/High-Conseguence Calls

Emergency Management | 4 Hours
1. Nationwide Suspicious Activity Reporting (SAR)
Initiative (NSI)
2. Introduction to the Incident Command System
(ics 100)
. An Introduction to the National Incident
Management System (NIMS 700)
. Disaster Preparedness
. Mutual Aid & the National Joint TERT Initiative
(NJTI)

Quuality Assurance | 1 Hour

1. Quality Assurance (QA)
2. Quality Improvement (G}

Conclusion | 1 Hour

1. Making Every Day a Training Day

2. Follow-Up Agency-Specific Training
3. Wrap Up

ﬁ http://al911board.com
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PST Certlﬁcatlon PST Certification Status Form

Status Form

PSAP Hame® If you put in MA, what agency are you affiliated with?

o

Tivpe it the first three latters of your PSAP and choose from the list, IF
you are not affiliabed with a2 PSAR fype NA

(but all in one form)

Are you reporting a new or existing PST status change?
| MNew Public Safety Telecommunicator (PST)

I:::I Change of Cedification Ststus

:::I Change of Information




MNew Public Safety Telecommunicator (PST)

First Hame* Middle Mame™ Last Hame*

Enter BST s first name Enter PST s middle name Enter PST s last name

Email Address* Date of Hire*

myEmail@gmail. com

. : Enter email address specific to the PST being certified, not an non-unique or group email. Entar the date of hire of PST with current
PST Certification =

Date of Birth* Has this person worked for another

= PSAP in Alabama within the last two
tatus Form e
If born prior to 1972, type in your birthdate Y Yes N Mo

as mmddyyyy with na spaces or punduation. o o

Job Title/Role of PST*

Enter the jiob title held by 05T

PST Certification Status Form

Does this person answer 911 calls?*
P Yes T Mo

L

e

Has this person been enrolled in Virtual Academy?*
Tipe i the first three lofters of vour PSAP and chooss from the list, IF = " "

. . If not. the Virbual Academy account administrator within your agency
vou are not affiliafed with 2 PSAR bvpe N4 o thesr 1y ,
|:::| Yes |:-:| Mo

Are you reporting a new or existing PST status change?
(@ New Public Safety Telecommunicator (PST)
Change of Cedification Status

Has this person completed a PST certification program? +
Change of Information

Pl il

o Yes [ HNo
I

L

e

L




PST Certification
Status Form

PST Certification Status Form

L

Tipe in the first three letters of your PSAP and chooss from the list, IF
o are not affiliated with a PSAR fype N4

Are you reporting a new or existing PST status change?
{1 New Public Safety Telecommunicator (PST)

IEI:I Change of Certification Skatus

" change of Information

I 1
L

Change of Status

Telecommunicator's Full Mame®

Reason for Change®

Date of Change™

Does this person need to be removed from the submitting
agency's PST roster?¥
|:::| .TE |. .I N-D

& change of stabus may encompass completion of certification, a promotion, separation, retirament, or the PST no longer performs the dubies as

desmibed in Alabarma Administrative Code Sectiom 585-3-5,



PST Certification
Status Form

PST Certification Status Form

e

Tvoe in the first three letters of vour PSAP and chooss from the list, IF
yvou are not affilfated with 2 PSAR Hype NA

Are you reporting a new or existing PST status change?
| New Public Safety Telecommunicator (PST)

': :' Change of Cerification Status

(8) Change of Information

Change of Information

PST First Mame™®

PST Last Mame®

What information needs to be changed for this PST?*
You may choose move than ane.

Mams

:l Email Address




If you have any documentation you would like to upload for this PST, add it here.
] Click to browse 1
or drag a file here

PST Certification
Status Form

Submitter's Mame* Submitter's Email Address* Submitter's Phone Mumber

myEmail@gmail.com {123) 123-1234

Submit |




PST Certitication Course Request for Payment Form

Fill out this form completely. You will need to attach any course invoices or receipts and a course roster
listing those enrolled in the course as supporting documentation.

PST Certification T v
Course RequeSt Contact Information:
for Payment e e

Form o .

{123) 123-1234 myEmail@gmail.com
How many PSTs will be Total reimbursement amount
enrolled in the course?* being requested.®

or drag a file hers

b e e e e e ————————

i Remaining atizchiment capacity: 10 files, 20.00 mé |

Any request submitted before the 10th of the month will be paid by the last business day of the month.

Submit




Upcommg TAIT Dates & Changes

» April 18, 2023 — User Conference

Discussion
» April 25, 2023 — No official TAIT .
due to User Conference QEIETTETTRIITT
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Webinars & Presentations
»May 9, 2023 — Statewide Geo-

spatial Call Routing Project If you need

ergency Commuriicat
stricts r =

Public Home .

login information to our next Talk

About it Tuesday webinar, it is available here
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Board Announcements

» April 30 - Statements of Economic Interest - More Information

» Whitelist email items from DocuWare domain [(@docuware.cloud]

» Visit our Forms & Information Page (Uﬂd@f C@HSW@@@I@)

https://www.al911board.com/professionals/regulations/ecd-information-and-forms

» Legacy 911 Cost Reimbursement Program for FY2023 — Submissions are due by
the 10t of each month. Access the Form Here

» Submit any changes to ECD contacts using the Contact Information

Update form. Access the Form Here

» NG9-1-1 GIS Project-Area 3 PSAP Boundary Submission Deadline

i1s May 19, 2023. This boundary will be used within ANGEN to implement
statewide geo-routing of wireless calls by the end of 2023. Please contact
Anderson with any questions or for assistance.

wwwww

Washington

@ Ecmu

G i

| *Houston

PSAP Boundary Deadline For Submission

] = Area 2 - March 17, 2023
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[ Area 3 - May 19, 2023
B Area 4 - July 21,2023

I Area 1 - January 20. 2023
C
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https://al911board.us6.list-manage.com/track/click?u=8faaa742bf97d72982ea4dccc&id=149549e206&e=6b9ec7040c
https://www.al911board.com/professionals/regulations/ecd-information-and-forms
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ALNENA
Pre-Conference
Course

About the Course Instructor

Rick Janks id o heensed chnical payehologial and the
Clirical Direclor sl Solid Ground Counsaling. He has held
positions as Forensic Peychologist. Reserse Deputy. and
Michigan State Polics SEEIT Peyehalagist. v this Latter nols ey
responsiblilies Rclesded Lraiding criss negolialors. dispalcher
wedlness training. and serving as coordinator for the
departrment’s Peaer Support Program. Dr. Janka has also tawght
elagsas al the Qakland Polbce Acadermy and the Dataol PD
Chaglan's Acadery

Rick serves as a mental health consultant for 15 metno
D brail agesmcans e ludieg thedr dispatchaeds) and has traimed
muirmsrcld dissalehacd it EMHD curieyilurs

Bick received his Doctorate degree in Clinical
Psychology from the Michigan School of Psychobogy. and an
MLA. i Counsaling Psychology from Moody Thaological
Sarnany. He i3 ales & certifed CISM instruclon

This class opened a fantastic
hvenue of tools for me and ways
o look at and handle situations
hat are high stress.”

| think every 911 Professional
bhould attend this, preferably
parly in their career,”

It was voluntary for my comm

been mandatory!”

n@alabamaQ 11board m Alabama 9-1-1 Board

It's time to join us for.

Survive & Thrive!
Core Stress Resilience Training!™

‘Of all of the stress management classes, this was
the most applicable to what we do!”

There's no other stress resilience course like this in the 9-1-1
industry. This unique 8-hour course, developed by a mental health
professional specializing in 9-1-1 stress, moves way beyond “"cookie
cutter” advice. You will be empowered to manage the stressors
you face in and beyond the PSAP. This isn't a class to make you
perform better (though you probably will). It's an experience you'll
help shape to make your LIFE the best it can be one day at a time!

Boost your personal resilience so that you can protect your quality
of life at work and home by joining us to gain..

B Cutting edge knowledge about stress, 9-1-1 PTSD and other
stress-related conditions that can (but doesn't have to) hijack
your wellbeing

B Personal resilience skills and tools you can build into daily life
to prevent and manage these negative impacts

B Strategies to pull out of toxic stress cycles fueling ugly peer
conflicts and boost the morale of your shift and 9-1-1 center

B 'In-the-moment" strategies to manage personal distress during
9-1-1 calls ranging from the most annoying and frustrating to
those involving traumatic, life-threatening violence

B A fresh and more encouraging vision of your profession and a
Personal Game Plan to go the distance at work and Survive &
Thrive!

g (@al911board @ http://al911board.com



Board Staff Contact Information

(334) 440-7911

Leah Missildine Dana Nation i for the Al 9-1-1B
Executive Director for the Alabama 9-1-1 Board Program Coordinator for the Alabama 3-1-1 Board

Email: leah@al911board.com Email: dana@al911board.com

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board

Adam Brown
Deputy Director for the Alabama 9-1-1 Board

Email: adam@al911board.com Email: anderson@al911board.com

Michelle Peel gid? Jacill(gosn ialist for the Alabama 9-1-1 Board
Program Coordinator for the Alabama 9-1-1 Board enl.();' - pefl?ll;t 0(11~t ¢ Alabama F=1-1 Boar
Email: michelle@al911board.com Email: nida@al911board.com
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