
All Things User Conference 2023
Talk About it Tuesday

April 18, 2023



Introduction & 
Contact 
Information

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board
Email:   anderson@al911board.com

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email:   adam@al911board.com

Nida Jackson
Senior GIS Specialist for the Alabama 9-1-1 Board
Email:   nida@al911board.com

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email:  leah@al911board.com

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email:   michelle@al911board.com

(334) 440-7911

mailto:anderson@al911board.com
mailto:adam@al911board.com
mailto:nida@al911board.com
mailto:leah@al911board.com
mailto:michelle@al911board.com


Agenda
 Where to go
 What’s happening
 What to bring with you
 What you’ll leave with

April 18, 2023





Tuesday, April 25, 2023
9AM-10AM Check-in/Badge Pickup

10AM-11AM Welcome Session
Board Staff & Guest Introductions, Conference Overview, State of 9-1-1 Address                                                  

Location: Troy University-Main Auditorium11AM-12PM

12PM-1PM Lunch on your own

1PM-2PM

ALPST Certification Program, Board Programs & Resources
Location: Troy University-Main Auditorium

GIS Topics
Location: Troy University-Whitley Hall Gold Room

2PM-3PM

3PM-4PM

4PM-5PM

5PM-6PM Break

6PM Networking Event 
Location: Riverwalk Stadium



Wednesday, April 26, 2023

9AM-10AM INdigital-Welcome, Lessons from 2022, Other topics (Melissa/Caleb)
Location: Troy University-Whitley Hall Gold Room

10AM-11AM INdigital-Making Database Work for You (Amy/Rachel)
Location: Troy University-Whitley Hall Gold Room

11AM-12PM INdigital
Location: Troy University-Whitley Hall Gold Room

12PM-1PM Lunch Provided

1PM-2PM INdigital & Friends-RapidSOS Premium Portal Introduction (Dave Sehnert)
Location: Troy University-Whitley Hall Gold Room

2PM-3PM INdigital & Friends-Cybersecurity for the Telecommunicator (Jamie Ginn)
Location: Troy University-Whitley Hall Gold Room

3PM-4PM Legal (Board’s General Counsel)
Liability & Litigation

Location: Troy University-Whitley Hall Gold Room4PM-5PM



Thursday, April 27, 2023

9AM-10AM

Cyber War Games
Lunch Provided

Location: Troy University-Whitley Hall Gold Room

New Director's Focus
Location: Alabama 9-1-1 Board Office

10AM-11AM

11AM-12PM

12PM-1PM Lunch Provided

1PM-2PM
*Repeat*

ALPST Certification Program, Board Programs & 
Resources
*Repeat*

Location: Alabama 9-1-1 Board Office

2PM-3PM

3PM-4PM

4PM-5PM



Agenda

 Where to go
 What’s happening
 What to bring with you
• Comfortable clothes/shoes
• Rain jacket/poncho
• Laptop, internet connectivity, charger
• Open mind

 What you’ll leave with
• More 911 knowledge
• Bigger network
• CEUs

April 18, 2023



Sponsors

Thank you!



Upcoming TAIT Dates & Changes

April 18, 2023 – User Conference 
Discussion

April 25, 2023 – No official TAIT 
due to User Conference

May 2, 2023 – RapidSOS

May 9, 2023 – Statewide Geo-
spatial Call Routing Project



Board Announcements
April 30 - Statements of Economic Interest - More Information

Whitelist email items from DocuWare domain [@docuware.cloud]

 Visit our Forms & Information Page 
https://www.al911board.com/professionals/regulations/ecd-information-and-forms 

 Legacy 911 Cost Reimbursement Program for FY2023 – Submissions are due by 
the 10th of each month.  Access the Form Here
 Submit any changes to ECD contacts using the Contact Information 
Update form.  Access the Form Here
 NG9-1-1 GIS Project-Area 3 PSAP Boundary Submission Deadline 
is May 19, 2023.  This boundary will be used within ANGEN to implement 
statewide geo-routing of wireless calls by the end of 2023.  Please contact 
Anderson with any questions or for assistance.

https://al911board.us6.list-manage.com/track/click?u=8faaa742bf97d72982ea4dccc&id=149549e206&e=6b9ec7040c
https://www.al911board.com/professionals/regulations/ecd-information-and-forms
https://al911board.us6.list-manage.com/track/click?u=8faaa742bf97d72982ea4dccc&id=6d7edd7b87&e=6b9ec7040c
https://www.al911board.com/professionals/ecds/ecd-contact-information-update


Board Announcements

April showers bring May flowers; 
come GROW with us!

We’re accepting applications for the 
following positions:

Administrative Assistant (Part-time)

Program Coordinator – Outreach

Education & Outreach Program Manager

Program Coordinator – Education

https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:45a82d04-9cf1-3206-96f9-91aebf1ccc67
https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:9c19b3b2-f472-367d-8738-1e6130a85783
https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:dc5f9034-f7d3-3051-9b69-ae6bf7792b9d


ALNENA  
Pre-Conference 

Course



Attendee and Hotel Registration will open June 1st

http://al911.org/



https://apcoalabama.org/

Alabama Chapter of the Association of Public Safety Communications 
Officials, Inc.
Welcome to the Alabama Chapter APCO International. We have built a website 
specifically for the State of Alabama's Public Safety Communications Family.

Be sure to check all the menu items above for the most up-to-date Alabama 
APCO information. Visit frequently for future updates to the Website and 
Current Training Sessions available for all Public Safety personnel in Alabama.

If you would like to join APCO, click the link to register. BECOME A MEMBER .

If you would like to become an Alabama APCO Board Member, click the link for 
the application. BECOME A BOARD MEMBER

https://apcoalabama.org/
https://apconetforum.org/eweb/DynamicPage.aspx?Site=APCOWeb&WebKey=094f9415-de6c-45fe-b00f-3f1da83dac00
https://apcoalabama.org/images/downloads/application2023.docx


Board Staff Contact Information

(334) 440-7911
Anderson Brooms, GIS Program Manager for the Alabama 9-1-1 Board, Email:  anderson@al911board.com

Adam Brown, Deputy Director for the Alabama 9-1-1 Board, Email:  adam@al911board.com

Nida Jackson, Senior GIS Specialist for the Alabama 9-1-1 Board, Email: nida@al911board.com

Leah Missildine, Executive Director for the Alabama 9-1-1 Board, Email:  leah@al911board.com

Michelle Peel, Program Coordinator for the Alabama 9-1-1 Board, Email:  michelle@al911board.com

mailto:anderson@al911board.com
mailto:adam@al911board.com
mailto:nida@al911board.com
mailto:leah@al911board.com
mailto:michelle@al911board.com
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