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»> Where to go

Agenda > What’s happening
April 18, 2023

» What to bring with you
» What you’ll leave with
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Tuesday, April 25, 2023

10:00 AM-12:00 FM | Welcome Session
1:30 PM-4:30 PM | Afternoon Sessions
6:00 PM | Biscuits Baseball Game

Wednesday, April 26, 2023

9:00 AM-12:00 PM | Morning Sessions
12:00 PM-1:00 PM | Lunch Provided
1:00 PM-5:00 PM | Afternoon Sessions

Thursday, April 27, 2023

9:00 AM-5:00 PM | Cyber War Games
OR
9:00 AM-11:00 AM | Moming Sessions
11:30 AM-1:00 PM | Lunch Provided
1:00 PM-4:00 PM | Afternoon Sessions

1. Main Auditorium

2. Gold Room R
. Civic Room/Tine's Alley ; ;
4, Riverwalk Stadium
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Restaurants

1 AlaThai

2. Bibb St Pizza

3. The Exchange

4 SaZa Italian

5. Jimmy John's

6. Jalapenao's

7. Central

8. Starbucks

9. Dreamland BBQ
10. Wintzell's

i1. King Krab

12. 79A

13. NYC Gyro

14. D'Road Cafe
15. Plant Bae

16. Cawahbah House
17. Island Delight
18. Cuco's

19. Mama's Sack Lunch
20. Chris's Hotdogs
21. Chick Al A

8
Madison Ave

21




Tuesday, April 25, 2023
9AM-10AM Check-in/Badge Pickup
10AM-11AM Welcome Session
Board Staff & Guest Introductions, Conference Overview, State of 9-1-1 Address
11AM-12PM Location: Troy University-Main Auditorium
12PM-1PM Lunch on your own
IPM-2PM
2PM-3PM ALPST Certification Program, Board Programs & Resources GIS Topics
3PM-4PM Location: Troy University-Main Auditorium Location: Troy University-Whitley Hall Gold Room
4PM-5PM
SPM-6PM Break
6PM Networking Event
Location: Riverwalk Stadium
TUESDAY 4/25 TUESDAY NIGHT
75° 55°
/' PM Showers /" Showers Late
Mostly cloudy in the morning then periods of showers later  Partly cloudy skies early will give way to occasional showers
in the day. High near 75F. Winds SE at 5 to 10 mph. Chance later during the night. Low around 55F. Winds light and 6
of rain 30%. variable. Chance of rain 50%.




Wednesday, April 26, 2023

INdigital-Welcome, Lessons from 2022, Other topics (Melissa/Caleb)
9AM-10AM . . . .
Location: Troy University-Whitley Hall Gold Room
LOAM-11AM INdigital-Making Database Work for You (Amy/Rachel)
Location: Troy University-Whitley Hall Gold Room
INdigital
11AM-12PM
Location: Troy University-Whitley Hall Gold Room
12PM-1PM Lunch Provided
INdigital & Friends-RapidSOS Premium Portal Introduction (Dave Sehnert)
1PM-2PM . . . .
Location: Troy University-Whitley Hall Gold Room
INdigital & Friends-Cybersecurity for the Telecommunicator (Jamie Ginn)
2PM-3PM . . . .
Location: Troy University-Whitley Hall Gold Room
3PM-4PM Legal (Board’s General Counsel)
Liability & Litigation
4PM-5PM Location: Troy University-Whitley Hall Gold Room
WEDNESDAY 4/26 WEDMNESDAY NIGHT
76° 61°
Scattered Thunderstorms Scattered Thunderstorms
Rain showers in the morning with scattered thunderstorms Variable clouds with scattered thunderstorms. Low 61F.
arriving in the afternoon. High 76F. Winds S at 10 to 15 Winds light and variable. Chance of rain 50%. 6

mph. Chance of rain 50%.
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Thursday, April 27, 2023
9AM-10AM
OAM-TLAM New Director's Focus
Location: Alabama 9-1-1 Board Office
11AM-12PM
Cyber War Games
12PM-1PM Lunch Provided Lunch Provided
IPM2PM Location: Troy University-Whitley Hall Gold Room
*Repeat™
2PM-3PM ALPST Certification Program, Board Programs &
Resources
3PM-4PM *Repeat™
Location: Alabama 9-1-1 Board Office
4PM-5PM

THURSDAY 4/27 THURSDAY NIGHT
73° 60°
4 Scattered Thunderstorms el Scattered Thunderstorms
Scattered thunderstorms. High 73F. Winds S at 5 to 10 mph.  Variably cloudy with scattered thunderstorms. Low near 60F. 6
Chance of rain 50%. Winds light and variable. Chance of rain 50%.




Agenda
April 18, 2023

v" Where to go
v" What’s happening
» What to bring with you

 Comfortable clothes/shoes

* Rain jacket/poncho

* Laptop, internet connectivity, charger
*  Open mind

» What you’ll leave with

* More 911 knowledge
*  Bigger network
* CEUs
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Upcommg TAIT Dates & Changes

» April 18, 2023 — User Conference

Discussion
» April 25, 2023 — No official TAIT .
due to User Conference QEIETTETTRIITT
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Webinars & Presentations
»May 9, 2023 — Statewide Geo-

spatial Call Routing Project If you need

ergency Commuriicat
stricts r =

Public Home .

login information to our next Talk

About it Tuesday webinar, it is available here

‘4‘7
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Board Announcements

» April 30 - Statements of Economic Interest - More Information

» Whitelist email items from DocuWare domain [(@docuware.cloud]

» Visit our Forms & Information Page (Uﬂd@f C@HSW@@@I@)

https://www.al911board.com/professionals/regulations/ecd-information-and-forms

» Legacy 911 Cost Reimbursement Program for FY2023 — Submissions are due by
the 10t of each month. Access the Form Here

» Submit any changes to ECD contacts using the Contact Information

Update form. Access the Form Here

» NG9-1-1 GIS Project-Area 3 PSAP Boundary Submission Deadline

i1s May 19, 2023. This boundary will be used within ANGEN to implement
statewide geo-routing of wireless calls by the end of 2023. Please contact
Anderson with any questions or for assistance.

wwwww

Washington

@ Ecmu
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| *Houston

PSAP Boundary Deadline For Submission

] = Area 2 - March 17, 2023
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[ Area 3 - May 19, 2023
B Area 4 - July 21,2023

I Area 1 - January 20. 2023
C
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https://al911board.us6.list-manage.com/track/click?u=8faaa742bf97d72982ea4dccc&id=149549e206&e=6b9ec7040c
https://www.al911board.com/professionals/regulations/ecd-information-and-forms
https://al911board.us6.list-manage.com/track/click?u=8faaa742bf97d72982ea4dccc&id=6d7edd7b87&e=6b9ec7040c
https://www.al911board.com/professionals/ecds/ecd-contact-information-update

Board Announcements

April showers bring May flowers;
come GROW with us!

We’re accepting applications for the
following positions:

Administrative Assistant (Part-time)

Program Coordinator — Outreach

Education & Outreach Program Manager

Program Coordinator — Education

n (@alabama911board m Alabama 9-1-1 Board
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https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:45a82d04-9cf1-3206-96f9-91aebf1ccc67
https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:9c19b3b2-f472-367d-8738-1e6130a85783
https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:dc5f9034-f7d3-3051-9b69-ae6bf7792b9d

ALNENA
Pre-Conference
Course

About the Course Instructor

Rick Janks id o heensed chnical payehologial and the
Clirical Direclor sl Solid Ground Counsaling. He has held
positions as Forensic Peychologist. Reserse Deputy. and
Michigan State Polics SEEIT Peyehalagist. v this Latter nols ey
responsiblilies Rclesded Lraiding criss negolialors. dispalcher
wedlness training. and serving as coordinator for the
departrment’s Peaer Support Program. Dr. Janka has also tawght
elagsas al the Qakland Polbce Acadermy and the Dataol PD
Chaglan's Acadery

Rick serves as a mental health consultant for 15 metno
D brail agesmcans e ludieg thedr dispatchaeds) and has traimed
muirmsrcld dissalehacd it EMHD curieyilurs

Bick received his Doctorate degree in Clinical
Psychology from the Michigan School of Psychobogy. and an
MLA. i Counsaling Psychology from Moody Thaological
Sarnany. He i3 ales & certifed CISM instruclon

This class opened a fantastic
hvenue of tools for me and ways
o look at and handle situations
hat are high stress.”

| think every 911 Professional
bhould attend this, preferably
parly in their career,”

It was voluntary for my comm

been mandatory!”
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It's time to join us for.

Survive & Thrive!
Core Stress Resilience Training!™

‘Of all of the stress management classes, this was
the most applicable to what we do!”

There's no other stress resilience course like this in the 9-1-1
industry. This unique 8-hour course, developed by a mental health
professional specializing in 9-1-1 stress, moves way beyond “"cookie
cutter” advice. You will be empowered to manage the stressors
you face in and beyond the PSAP. This isn't a class to make you
perform better (though you probably will). It's an experience you'll
help shape to make your LIFE the best it can be one day at a time!

Boost your personal resilience so that you can protect your quality
of life at work and home by joining us to gain..

B Cutting edge knowledge about stress, 9-1-1 PTSD and other
stress-related conditions that can (but doesn't have to) hijack
your wellbeing

B Personal resilience skills and tools you can build into daily life
to prevent and manage these negative impacts

B Strategies to pull out of toxic stress cycles fueling ugly peer
conflicts and boost the morale of your shift and 9-1-1 center

B 'In-the-moment" strategies to manage personal distress during
9-1-1 calls ranging from the most annoying and frustrating to
those involving traumatic, life-threatening violence

B A fresh and more encouraging vision of your profession and a
Personal Game Plan to go the distance at work and Survive &
Thrive!

g (@al911board @ http://al911board.com



NATIONAL EMERGENCY NU nﬁ? AiSsOCiATION
apama

http://al911.org/

Download our app today!
Search: 911 NENA Alabama

'&Jl Jloce
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About Us
Chapter Officers

Committees Built by

OCV.

o " WAPPS

Attendee and Hotel Registration will open June 1st

Q




EAPCO

International

Leaders in Public Safety Communications™

Alabama Chapter

https://apcoalabama.org/

Alabama Chapter of the Association of Public Safety Communications
Officials, Inc. .
Welcome to the Alabama Chapter APCO International. We have built a website @
specifically for the State of Alabama's Public Safety Communications Family. o seoge 23

i@

Be sure to check all the menu items above for the most up-to-date Alabama ;:;ﬁfj;:,f
APCO information. Visit frequently for future updates to the Website and Soeedes’s el o303 gty
Current Training Sessions available for all Public Safety personnel in Alabama. s 820858, oogoecse’? (8o03™", 0%

If you would like to join APCO, click the link to register. BECOME A MEMBER . @ I Ky SRS

If you would like to become an Alabama APCO Board Member, click the link for
the application. BECOME A BOARD MEMBER

0
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https://apcoalabama.org/
https://apconetforum.org/eweb/DynamicPage.aspx?Site=APCOWeb&WebKey=094f9415-de6c-45fe-b00f-3f1da83dac00
https://apcoalabama.org/images/downloads/application2023.docx

Board Staff Contact Information

(334) 440-7911

Anderson Brooms, GIS Program Manager for the Alabama 9-1-1 Board, Email: anderson@al911board.com

Adam Brown, Deputy Director for the Alabama 9-1-1 Board, Email: adam@al911board.com

Nida Jackson, Senior GIS Specialist for the Alabama 9-1-1 Board, Email: nida@al911board.com

Leah Missildine, Executive Director for the Alabama 9-1-1 Board, Email: leah@al911board.com

Michelle Peel, Program Coordinator for the Alabama 9-1-1 Board, Email: michelle@al911board.com
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