Q

ALABAMA O] BOARD

July 25, 2023
Talk About It Tuesday!




(334) 440-7911

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board
Email: anderson@al911board.com

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email: adam@al911board.com

Laura Ehrhart

Education and Outreach Program Manager
O: 334-440-7912

M: 334-451-9984

Email: laura@al911board.com

Nida Jackson
Senior GIS Specialist for the Alabama 9-1-1 Board
Email: nida@al911board.com

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email: leah@al911board.com

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email: michelle@al911board.com



mailto:anderson@al911board.com
mailto:adam@al911board.com
mailto:laura@al911board.com
mailto:nida@al911board.com
mailto:leah@al911board.com
mailto:michelle@al911board.com

Agenda »RapidSOS Premium Implementation Testing
July 25, 2023 with Morgan County 911

» Board Announcements & Reminders
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Premium allows for yourlocal GIS data
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Only the basemap layer —no structures
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BASEMAP OVER GLOBAL —STREET VIEW
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SATELLITE AND BASEMAP

1-256-566-8175

= Map Layers
2301 Eastbrook SE
r, Alabama 35601
Basemap

Global Basemap

Voice

Primary Callback  +1 (256) 566-8175
Phone




ALERTS — AKA ALARM CALLS

RapidSOS Cl_J ) PREMIUM

9 o @ Alerts (1) f:ommercial Burglary x

source: SIMPLISAFE - TEST

*Wi" play a tone BURGLARY 46 sec ago 12:34-19 COT. 7.24 2023
u 4216 Highway 31 South e
com Decatur, AL 35603 4216 Highway 31 South

ACCEPTED BY YOU Decatur, AL 35603
# Lat/Long: 34.52311, -86.96738

[/ what3words: ankles.saving.mattered

*If not accepted in 30
seconds' they WiII call Commercial Burglary

MPLISAFE ST
Incident Time 7/24/2023 12:3418 PM
Zone/Sensor Zone 3-TEST

Alarm Permit 034265 - TEST

*Chat box is available Number
- Service Provider SIMPLISAFE - TEST
even after the ca" Is Site Phone +1 (555) 555-5555
Com plEtE/ClOSEd Emergency Contacts -

p Psaptestcsp s

. 17575553333

Dispatch Requested
Margan County EMCD @
Accepted
-

psap test csp - Ryan Clarke

& This is a test from our side.



Language Translation Services Open
Enrollment starts August 1

» Open enrollment for language translation services offered by the Board with Voiance
will run August 1 through August 31. This is only for those PSAPs that are not
already enrolled in the language translation services (Voiance) offered by the Board.

» Why Voiance? Because it is already recognized by state Purchasing under NASPO
ValuePoint Master Service Agreement 90-000-18-00003AG.

» Process: Fill out the form (will be live August 1). Andi Murphree with INdigital will
coordinate with your PSAP and Voiance to get it implemented.
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Board Announcements & Reminders

From: S5T - VoIP DepToyment <sst-voipdeployment@comtech.com>
. < N

The application deadline for Grant Cycle 8 is August 1. Details and the application To:

Sent: Wednesday, July 19, 2023 at 03:38:01 PM CDT
arce here Subject: Comtech Inquiry - Coordinate Only Location Delivery:

If you receive an email from Comtech, which may look similar to the one at the right, ™"

please forward it to INdigital. Melissa Carpenter will provide Comtech with a

We are reaching out to you regarding capabilities at

consistent response about our statewide deployment. e rofb fame
If someone separates from your agency, do not delete them from Virtual Academy. physioal address of i calls s unknonn. Some of he case stady sxamplos & soft clens thet e ueoe

mobile OTT apps. We are working with a service provider to implement some of these services, and we ¢

Rather, move them tO the ALSPT‘I Unafﬁllated Personnel gI‘OU.p or aHOW the Board to the X, Y only cases, we would also like to collect your preferences for Telematics.
staff to do so when we process the separation form. If you have any questions, call the
office.

Legacy 911 Cost Reimbursement Program for FY2023 — Submissions are due by the
10% of each month. Access the form here.

Request for Payment for PST Certification - Submissions made by the 10t will be
paid out at the end of the month. Anything submitted after the 10% will be paid at the
end of the following month. g

n@alabam391 1board m Alabama 9-1-1 Board n (@al911board @ﬁ http://al911board.com



https://www.al911board.com/announcements/alabama-9-1-1-board-grant-program-cycle-8
mailto:mcarpenter@indigital.net?subject=Comtech%20email
https://al911board.us6.list-manage.com/track/click?u=8faaa742bf97d72982ea4dccc&id=6d7edd7b87&e=6b9ec7040c
https://www.al911board.com/professionals/training/alabama-public-safety-telecommunicator-certification-program

Upcoming Training

Training other TERT Agencies

Dates Training Location Organization Status
IAED Emergency .
Aug 07-Aug 11, 2023 Telecommunicator (ETC) Tuscumbia, AL Colbert County E911 Open More Info
Aug 07-Aug 11, 2023 APCO PST 1 Auburn, AL Auburn Public Safety Open More Info
. Mobile County
Sep 12-Sep 13, 2023 AELEIEN T RSB TR EEE Mobile, AL Communications District and Open More Info

Opportunities to Network!

Alabama NENA Gulf Coast Conference will be held October 16 — 18. The Pre-Conference class is sponsored by the
Alabama 9-1-1 Board. Rick Janka with the 911 Training Institute will teach Survive & Thrive! Core Stress Resilience

Training!™ on October 15. Register here!

The Alabama APCO Fall Workshop will be in Orange Beach on November 16-17. Registration will open August 4. Th-
Call for Papers deadline is August 1. Do you have a topic you would like to present to your peers?

O
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https://www.al911board.com/sites/default/files/2023-07/2023.08.07-11_IAED_ETC_Colbert_County_Flyer.pdf
https://www.al911board.com/sites/default/files/2023-07/Auburn_APCO_PST1_Course_8.7-11.%202023_Flyer.pdf
https://www.al911board.com/sites/default/files/2023-06/Basic%20Awareness%20Mobile.pdf
https://www.al911.org/?q=node/10
https://apcoalabama.org/form.php?form_id=18
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