
August 15, 2023
Talk About It Tuesday!



Introduction & 
Contact 
Information

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board
Email:   anderson@al911board.com 

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email:   adam@al911board.com

Laura Ehrhart 
Education and Outreach Program Manager
O: 334-440-7912
M: 334-451-9984
Email:  laura@al911board.com 

Nida Jackson
Senior GIS Specialist for the Alabama 9-1-1 Board
Email:   nida@al911board.com 

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email:  leah@al911board.com

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email:   michelle@al911board.com

(334) 440-7911
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mailto:laura@al911board.com
mailto:nida@al911board.com
mailto:leah@al911board.com
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Agenda Prepared Live

Training, Announcements & RemindersAugust 15, 2023





Upcoming Training
Dates Training Location Organization Status

Sep 12-Sep 13, 2023 Alabama TERT Basic Awareness 
Training Mobile, AL Mobile County Communications District 

and other TERT Agencies Open More 
Info 

Sep 25-Sep 27, 2023 IAED Emergency Medical Dispatch 
(EMD) Northport, AL Tucscaloosa County 911 Open More 

Info 

Sep 26, 2023 
Secure Communications Workshop 
(in the morning at the same location 
as INdigital Regional Training) 

Decatur, AL OTMCyber & Alabama 9-1-1 Board Open More 
Info 

Sep 26, 2023 

INdigital Regional Training (in the 
afternoon at the same location as 
the Secure Communications 
Workshop) 

Decatur, AL INdigital and Alabama 9-1-1 Board Open More 
Info 

Nov 15, 2023 
Cybersecurity Standards and Policy 
Creation Workshop for 911 
Professionals 

Orange Beach, AL OTMCyber & Alabama 9-1-1 Board Open More 
Info

https://www.al911board.com/sites/default/files/2023-08/2023.09.12_TERT_Mobile_Free.pdf
https://www.al911board.com/sites/default/files/2023-08/2023.09.12_TERT_Mobile_Free.pdf
mailto:ssivley@tuscco911.org
mailto:ssivley@tuscco911.org
https://www.al911board.com/sites/default/files/2023-08/2023.09.26_Cyber_and_INdigital_Regional_Training_Flyer_1.pdf
https://www.al911board.com/sites/default/files/2023-08/2023.09.26_Cyber_and_INdigital_Regional_Training_Flyer_1.pdf
https://www.al911board.com/sites/default/files/2023-08/2023.09.26_Cyber_and_INdigital_Regional_Training_Flyer_2.pdf
https://www.al911board.com/sites/default/files/2023-08/2023.09.26_Cyber_and_INdigital_Regional_Training_Flyer_2.pdf
https://www.al911board.com/sites/default/files/2023-08/2023.11.15_Cybersecurity_Standards_and_Policy_Flyer.pdf
https://www.al911board.com/sites/default/files/2023-08/2023.11.15_Cybersecurity_Standards_and_Policy_Flyer.pdf


Language Translation Services Open 
Enrollment ends August 31

Open enrollment for language translation services offered by the Board with Voiance 
will run August 1 through August 31. This is only for those primary PSAPs that are 
not already enrolled in the language translation services (Voiance) offered by the 
Board.

Why Voiance? Because it is already recognized by state Purchasing under NASPO 
ValuePoint Master Service Agreement 90-000-18-00003AG.

Process:  Fill out the form. It is reviewed by Board staff. Then, Andi Murphree with 
INdigital will coordinate with your PSAP and Voiance to get it implemented. 

https://al911board.docuware.cloud/DocuWare/Forms/language-translation-open-enrollment?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5


Board Announcements & Reminders
ECD Annual Reporting to the Examiners due November 30, 2023
 https://www.al911board.com/professionals/regulations/ecd-annual-reporting 

Legacy 9-1-1 Cost Reimbursement submissions are due by the 10th

https://www.al911board.com/professionals/ecd-legacy-9-1-1-costs-reimbursement 

Request for Payment for PST Certification submissions made by the 10th will be paid out at the end of the month.  Anything submitted 
after the 10th will be paid at the end of the following month.  You can find more information on our website.  

Upload, validate, aggregate your GIS data to the State office VEP.

If you are an ALEMD Instructor and would like to provide input on the program content or delivery as we go through a 
wholesale review of the program, let Laura know. She will be reaching out by phone or in person to talk about the 
program and potential changes. 

Have you had a staffing change?  If that person is ALPST certified or answering 911 calls, please fill out this form.  If 
that person is admin staff or otherwise does not answer 911 calls, fill out this form. 

https://www.al911board.com/professionals/regulations/ecd-annual-reporting
https://www.al911board.com/professionals/ecd-legacy-9-1-1-costs-reimbursement
https://www.al911board.com/professionals/training/alabama-public-safety-telecommunicator-certification-program
mailto:laura@al911board.com?subject=ALEMD%20Review%2FInput&body=null
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-status-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/contact-update-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5


Questions 
Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board
Email:   anderson@al911board.com 

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email:   adam@al911board.com

Laura Ehrhart
Education & Outreach Program Manager for the 
Alabama 9-1-1 Board
O: 334-440-7912
M: 334-451-9984
Email:   laura@al911board.com

Nida Jackson
Senior GIS Specialist for the Alabama 9-1-1 Board
Email:   nida@al911board.com 

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email:  leah@al911board.com

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email:   michelle@al911board.com

(334) 440-7911
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