585-X-5-.03 [Exceptions and Exigent Circumstances.

(1) The training and certification requirements of this section shall not apply to any public
safety telecommunicator employed by the state or an agency or department thereof.

2) Nothing in these rules shall preclude a primary PSAP’s authority from using whatever
reasonable resources are available to perform public safety telecommunicator duties in an
exigent circumstance.

3) The Board reserves the right to issue an exception to any requirement imposed by these
rules in the event of exigent circumstances or a force majeure event.
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