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HOW MANY DO

YOU

NEED BEFORE

THE YEAR ENDS7? &



WHEN DO THE ANNUAL CEU
REQUIREMENTS BEGIN?

o The first full month after obtaining certification, whether
that is by taking the Competency Exam OR completing a 40-
hour PST course

« The hours are adjusted proportionally depending on the date
of completion. In January, the annual 12-hour requirement
resets, requiring 12 hours between January 1-December 31 to

maintain certification status




< 1OV CAN T OBTAIN CEUS
LT BEFORE THE END OF THE YEAR?
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VIRTUAL ACADEMY. =
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APCO

International
Leadery in Public Salety Communcatioen™

Alabama Chapter

Cybersecurity 7
Standards and g{RGILT 9l|'| BOARD
Policy Creation

Workshop for 911

AL 911 BOARD 1 DAY WORKSHOP: TBD
4 PM - 5 PM: EARLY REGISTRATION

THURSDAY - 11/16
T:45 AM - B:4S AM: REGISTRATION
900 AM - 950 AM: JEANIE PHARIS
FROM DISPATCHER TO DIRECTOR
10-00 AM - 1050 AM: ANDREA SMITH KING
UNMASK THE IMPOSTER! HOW TO OWN THE SUCCESS YOU'VE EARNED
11:00 AM - 11:50 AM: DOMINIQUE MATHIS
911 TRAINING BLUEPRINT: ESTABLISHING A STANDARD OF INSTRUCTOR EXCELLENCE
12:00 PM - 12:50 P LUNCH BREAK
1:00 PM - 1:50 PM: CLIFFORD AMERSON
DOMESTIC VIOLENCE AWARENESS FOR TELECOMMUNICATIONS
Z:00 PM - 2:50 Ph: ALABAMA 9-1-1 BOARD
UPDATE FROM THE ALABAMA 9-1-1 BOARD
3:00 PM - 350 PM: JASON LONG
HANDLING PURSUITS
6:00 PM - 8:00 PM: AWARDS BANQUET DINNER

Professionals
WHEN

Wednesday, November 15, 2023
1-4PM

WHERE

Gulf Shores Fire Station 1
1921 W 1%t Street,
Gulf Shores AL 36542

FRIDAY - 11/17
B:30 AM - 9:20 AM: MICHELLE PEEL
DEVELOPING SKILLS FOR YOUR PROFESSIONAL GROWTH
9:30 AM - 10:20 AM: JASON LONG
WEATHER SPOTTING FOR THE TELECOMMUNICATOR
10:30 AM - 11:20 AM: KEVIN POND
DENIM ISN'T LEADERSHIP
11:30 AM - 12:30 PM: LUNCH & MEMBERSHIP MEETING
12:30 PM - 100 PM: SUSAN NELSON
CHAIR YOGA
100 PM - 200 PM: VENDOR PRESENTATIONS
.00 PM - 3:00 PM: ERISTI GRAHAM k
FROM THE SEAT TO THE STREET: PERSPECTIVES FROM BOTH SIDES OF THE RADIO
F N
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" Leadership in the 9-1-1 Center - Tuscaloosa, AL® g

. Q Register ‘é Map this Event =7 Tell a Friend

When:

Presenter:

Contact:

11/21/2023

11/21/2023
8:30am - 5:00pm

Map this event »
Tuscaloosa County EOC
7400 Richard M. Pierce Pkwy
Northport, Alabama 35473
United States

Nancy Lockhart, ENP

911-edu@nena.org

Discovery; ani
Recovery (MPDR

No Cost Cybersecurity Training

32 Hours. Instructor-Led

An intermediate level, hands-on course where knowledge and basic

experience is required.

This National Cybersecurity Preparedness Consertium [NCPC)
training course ks developed by the Criminal Justice Institute at the

University of Arkansas System.

Course Description
MPDR will expose participants to analysis of malicious
software used by cyber-criminals and cyber-terrorists.

After an introduction to modern malware,
participants will learn how to prevent a
malware outbreak, discover and identify
malware through active netwaork traffic
analysis, prepare for dynamic analysis of
malware samples of various types and

Target Audience

This course was developed for technical persannel and
technical managers within the public or private sectors
affiliated with an agency of organitation considered a5
part of cur nation’s critical infrastructure.

Prerequisites
Participants should have some experience asa

¥ abasic ding of
network concepts, and a basic understanding of computer
operating systems.

intent, and how to isolate, re-mediate, and
recover from a malware outbreak.

Finally, the course will conchude with a review of
dynamic makware analysis and a look at emerging trends
bn the use of malicious software in network intrusions
and data theft.

Twig years experience as a system
or network administrator, or as an IT security specialist.

Required Matarials

This eourse is delivered in a mobile training lab, using
laptops that are preconfigured with hands-on exercises
that immerse in
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HOW DO YOU KNOW
THE NUMBER OF CEUS
YOU HAVE OR NEED?

- Have an admin user look at total hours eained
since certification within Virtual Academy

- Add any extetnal training hours (enline, in-

Persan, conference haurs, ete.)

*BE SURE TO UPLOAD THEM IN VIRTUAL ACADEMY
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Nov 13-Nov 16, 2023

Nov 16-Nov 17, 2023

Nov 28-Nov 30, 2023

Dec 11-Dec 15, 2023

Mar 07, 2024

Malware Prevention, Discovery, and Recovery Montgomery, AL

2023 Alabama APCO Workshop Orange Beach, AL

Alabama EMD Phase 2 Practitioner Pell City, AL

APCO Public Safety Telecommunicator 1 Auburn, AL

Preparing for Emergency Communication Center Deployments Milton, FL

National Cybersecurity Preparedness Consortium

Alabama Chapter of the Association of Public Safety
Communications Officials, Inc.

St. Clair 911

Auburn Public Safety

Florida TERT

Sponsored Workshops & Upcoming
Training or Events

L



—> ECD Annual Reporting to the Examiners due November 30, 2023 https://www.al911board.com/professionals/regulations/ecd-annual-reporting

The last day to submit Legacy 9-1-1 Cost Reimbursement submissions https://www.al911board.com/professionals/ecd-legacy-9-1-1-costs-
for FY23 is December 10® reimbursement

Request for Payment for PST Certification submissions made by the 10 will be paid out at the end of the month. Anything

— submitted after the 10 will be paid at the end of the following month. You can find more information on our website,
J
—> Upload, validate, aggregate your GIS data to the State office VEP.
Have you had a staffing change? If that person is ALPST certified or answering 911 calls, please fill out this form. If that
—  person is admin staff or otherwise does not answer 911 calls, fill out this form.
v,

n@alabamaQIlboard m Alabama 9-1-1 Board |/ @al911board @ http://al911board.com
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https://www.al911board.com/professionals/ecd-legacy-9-1-1-costs-reimbursement
https://www.al911board.com/professionals/training/alabama-public-safety-telecommunicator-certification-program
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-status-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/contact-update-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5

Why GIS Data Aggregation 1s Important!!
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November 7
TBD

a 2 N
November 14
No TAIT

(Board Meeting week)

N /

a 2 N
November 21
No TAIT

Happy Thanksgiving

N

Upcoming TAIT Webinars
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PROFESSIONALS HOME NG9 CERTIFICATION AND TRAINING w DISTRIBUTIONS ECDS w

ALABAMA PUBLIC SAFETY TELECOMMUNICATOR CERTIFICATION PROGRAM

WEBINARS & PRESENTATIONS

TALK ABOUT IT TUESDAY WEBINAR INFORMATION

LEARNING MANAGEMENT

Webinars & Presentations Professionals News

9-1-1 Professionals

The official site for Alabama 9-1-1 Professionals where good resources contribute to productive collaboration.

+— Back To All Training

Select a Subject
m ANGEN

Board Programs

GIS

Meeting & Conference Information

NG9-1-1 Technology

Policy, Legislation, & Organizations
Staffing

Telecommunicator Certification

Training
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Michelle Peel

Program Coordinator for the Alabama 9-1-1 Board
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