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Checking

CEUS

on Virtual Academy




Reporting

By choosing the “reporting”
tob you will be able to see
each employee listed and

view each individual’s training
records within Virtual

Report by User

y Choosing “report by user”
you can select one PST's
records or multiple users

simultaneously to view, export,
and/or print in its entirety.
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Christian Malnar (3PELH)

Click "Print Summary” for a download of all courses, roll calls, and external training completed by the selected user in the current Training Year

Nmary

Course ™ Type * Cpen Date T Due Date T Diate OF Completion * Howrs F Grade CertFioale

9-1-1 Pubhiz Edunation 01012022 122112023 B30/2022 1:21:34 AM 1 1005% ¥ i

AL PET1 Reciprooity omm2023 OF212023 21122023 2:07-51 PM 40 100%:

Apphying Emational Intelgence 1o Batier Communication 01prEnze 12312023 BM3Z023 31730 AM 1 100%

Buiding Trust on Both Sides of the Consale 0102023 123152023 211872023 E-42:08 PM 1 1005

Cregling EMeciive Training Programs: A DeECussion Sheck Ve Z0zE3 1231732023 N& 1 FA

Diffiouk Conversabons D1f1/2023 123172023 282023 B:38:18 FM 1 100%

Followeship Seck o223 12312023 Ha 1 A

Hx12 Active Shooter: Mindset to Win Expak 01012023 12312023 M 1 A .

Rasponding to an Active \iokenoe Event Stock Rl [t 127312023 Ha 1 M -

The Power of Peer Suppart = A Primer Stk 012023 123112023 Ma 1 HA -

Liilizing Pear Suppor fo improve PSAPS . o1:01/2023 122312023 20002022 05082 PM 1 g% B

\ideo to @-1-1 Szook . 01012023 123152023 L) 1 M =
lems per gage. S0 i =12 072 |

Roll Calls m

Course 4 Has Completed & Completion Date &
Dwalng with @11 Callers wath Special Needs Part 2 Mo
Agtiva Listening L]
Acfwe Listening for Emergency Communications Specialsts Mo
Acava Shootar Stansios ]

Acfve Ehooter Hostie Everd Fesponse (ASHER) Mo




Christian Malnar (3PELH)

Roll Calls

Course Has Compigted & Comgigtion Dae &
Tmaling wiih 811 Callers with Epacial Neads Par 2 Ma
i w Listering MNo
istering for Emergency Communica$ons Speciaksts Ma

Aber Slatslics Mo

Haatile Event Response [ASHER) e

Policies

Course Start Date T Is Complete T CompletionDate T

There is no policy data to review.

External Training m m

Additonalinfy

GCourse 7 GCourse Hours 1 Grade | Tracking Types Seatt Date 1 Submit Date T POST Approved? 1
BASIC LIFE SUPPORT (CPR) 30 100 ALEMD 02/03/2023 0203/2023 Yes
Alszama Emergency Medical Dispatonar 240 100 ALEMD D4046/2023 04/05/ 2025 Yas
PLES DISPATCH PRO- 2023 LESSON 8 1.9 100 . ALPST-1, ALEMD 0782023 Q7252023 Mo

PLS DISPATCH PRO- 2023 LESSON T 1.0 100 ALPST-1, ALEMD 0702023 O77 302023 Mo



Manage Users General Orders Pool Creator Roll Call Course Assignment External Training

Reports

Training Year Summany Reaporl by External Training Repor by Courses

Complation Siatus Traming Yot Compiated From Complated To

===
Complete 2023 112023 1213172023 | Generate |

Rank 4 PSID 4 Empioyes 1D 1 L]
of |

e Cizoatcher IPELH 11650 ]
,\ s WA NiA NiA []
Q% - Commumnizstions Records Manager IPELH 11804 D
) | oa A A L]
| Part Tame e IPELH WA ]
Disoatch Supervisor IPELH NiA []
F 'E'l'll'l;-_l...:gh Ann - WA MA A D
Fueries. David -Ds:mnh Supervisor - IFELH 1z D
Fuenies, David | A i WA []
Hipps. Daniel Fart Time Disoatcher PELH 11820 ]
Johnson, Kaylan -D-s:mnhr | 3PELH 11852 |:|

Malnar. Christian -Drspatd'm 3PELH 11851
MzNas'y Makzrrs -Dﬁl_:latl:ha' 3PELH 1aar []
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Manage Users General Orders Pool Creator Roll Call Course Assignment External Training Reporting

tent

Reports

ing Year Summar Reporl by Extérnal Training Reporl by Courses Report by Roll Calls Reporl by Policias Report by User Stale Report

Filter by completion status or training year to refine your search

Completon Status Tramhing Year Comglated From Completed To ;

Complate - 2023 - 1112023 o] 1273172023 = Generate fow

Q

Officer T Rank T Qugtrict T FSID 1 Empioyes ID 7 Co - Typs T Tracking Typas T Start Date 1 End Date T Compigted T CompleSion Date 1 rs 1 Grade T

Mainar, Chnstian . Dispatcher Petham PD IFEH 11851 Al PST1 Reciprocity Sinck Y TH2023 . 2023 . 25 21122023 10000 - 100.00 i |
Malnar, Christian Dispatcher Pegham PD IPELH 11651 Utilizing Pesr Support to improve PSAPS Stock - Tl 11172023 . 12312023 | Yas 212022 1 2000 0.00 &
Malnas, Christinn . Dispatehes . Feinam =20 . IPELH . 11851 .Eu:uﬂg Trust on Both Sides of the Consoie . Stonk - A | 112023 . 123172023 . fas -2-'1'9-'2&23 . 1 | 100.00 - 10000 E
Malnar, Chnstian . Dispaicher Petham PD 2PELH 11651 Difficult Conversatons | Stock - MA 1172023 . 123172023 .‘I'IES 212023 1 100, 00 - 100.00 &
Malnas, Chrigtian Dispatchar Fatham PD IFELH 11651 Apphying Emotional Intsdigenca 1o Bettar Communication Stock - e 1172023 | (rihbrites ] | Yas a0zl 1 100.00 - 10000 EI
Malnar, Chnstian Dispatcher . Petham PD .3F‘E|_H . 11851 .B-t-'l Puhiic Educason .Stnct - MNA | 1M2023 . 1273102023 . Yes S5i3002023 1 100.00 - 100000 E]
Malnas. Cheistian Dispatchar Peham PD IPELH 11651 BASIC LIFE SUPPORT {CPR) Extarnal Training ALEMD 21372023 | 32023 Yas 21372023 3 hA @ i
hainar, Christimn . Dispatcher . Feinam PD IJ-P&H . 11451 .Alamm.l Emergency Madicsl Dispatchar . Ewernal Traning - ALEMD | 4182023 . 82009 . Yes - 452028 .24 | WA {D E]
Malnar, Christian Dispatcher Pefham PD IPELH 11651 PLS DISPATCH PRO- 2023 LESSON 8 External Training - ALPST-1, ALEMD TI2E2023 . TiZs2023 es 7252023 1 A @ &
Malnar, Chogtinn Dispatchar Fasham FD 3FELH 11851 PLS DISPATCH PRO- 2023 LESSON 7 Esxtwrral Trwning - ALEMD, ALPST-1 TIOR3 | 7302023 | Yad TIS0I023 1 WA {D Ea
halnae, Chnstian . Dispatcher Peiham FD IPELH 114851 Fufure City Indusree First Responder Training External Traming .F.-_FET-F.F.E'I'D Br24/2023 . 2472023 . ves Br242023 1 A @ E



(aBosnnil YT

Training Year Reo n * e&

Generated on: 12/8/2023, 1:24:10 PM

Officer Rank PSID Employee ID | Completion % | Hours

Conn, Macie Dispatcher 3PELH | 11650 7/12 (58%) 47

i Davis, Jeanie Communications Records Manager | 3PELH | 11604 2/11 (18%) 42

Ehrhart, Laura Part Time Dispatcher 3PELH 0/3 (0%)

Evans, Leigh Ann | Dispatch Supervisor 3PELH 8/17 (47%) 48
Fuentes, David Dispatch Supervisor 3PELH 2/18 (11%) 42
Hipps, Daniel Part Time Dispatcher 3PELH 2/21 (9%) 42

Johnson, Kaylan | Dispatcher 3PELH 12/13(92%) |14

Malnar, Christian | Dispatcher 3PELH 6/12 (50%) 45
McNally, Makenna | Dispatcher 3PELH 7/20 (35%) . 47
Morris, Stephanie | Dispatcher 3PELH 9/11 (81%) 48
| Peters, Mandy | Part Time Dispatcher N/A 9/14 (64%) | 49
Rhodes, Ashley | Part Time Dispatcher N/A [31/31 (100%) | 80
Scott, LaVita Dispatcher 1/13 (7%)

Serio, Maranda Dispatcher 5/46 (10%)

Thomas, Donald | Dispatcher 8/14 (57%)




Conversations

-

12/31/2023

2/19/2023

Applying Emotional
Intelligence 1o Better

Communication

1/1/2023

12/31/2023

6/13/2023

9-1-1 Public
Education

1/1/2023

Yes

12/31/2023 |

5/30/2023

BASIC LIFE SUPPORT
(CPR)

External
Training

2/3/2023

Yes

2/3/2023

2/3/2023

SENSORY INCLUSIVE
FIRST RESPONDING

External
Training

21 /2022

Yes

S/ 2022

9/21/2022

FLEX MANAGE A CAD
INCIDENT

External
Training

9/23/2022

Yes

9/23/2022

9/23/2022

FLEX CAD USE THE
RADIO LOG

External

| Training

9/23/2022

Yes

9/23/2022

9/23/2022

FLEX CAD
REOPENING A
CLOSED CALL

External
Training

9/23/2022

Yes

9/23/2022

9/23/2022

FLEX CAD TRAFFIC
STOPS AND ON SITE
CALLS

¥
External

Training

9/26/2022

-
9/26/2022

INTRODUCTION TO
FLEX CAD

*

External
Training

9/26/ 2022

FLEX CAD
DISPATCHING
WRECKERS

$

External
Training

S/26/ 2022

FLEX CAD WORKING
WITH UNITS

External
Training

9/26/2022

NCIC CERTIFICATION

External
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\ ¢ _ The first full month ofter certfification.
‘ = Ex. If aPST completes the YO-hour course
b, o OR competency exam in March,
] their CEU requirements for the
iﬂm rest of the year begin in April
o

(8 hours before 12/31)

; M TR e LT - S—

P The following year begins the ANNUAL
A\ ww requirements. 12 hours must be completed
between January 1 - December 31

to maintain certification.
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: !M If a PST completes more than 12 hours in a calendar year.,

| | ™ they are not eligible for the following year's CEUS.
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Review

CLICK the LINK . . =
under the roster to answerifall & | Once the responses are all

Every PSAP was sent an email in

b the last two weekes with the lict employees listed are correct. | reviewed, Laura will email any
: e s - e -::. . I'F the.re Qre Qny dlslcrepanCIeS; -Fu rther quegthnS or direCtlons
' pre e ted a2 include them in the ¥ e &

. | Enl = e " toensure we have the mo
in the master database. appropriate field o ol

* | Ifyoudidn't receive the email, [*
| contact me: e
Laure@al91lboard.com




“Virtual Academy

ONLINE HELP CENTER

i * ACADEMY.
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> ) Call or email

. - irf;.i. s Laura Ehrhart
| Lavra@al9Tlboard.com

' 334-440-7912
334-451-9984
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UPCOMING TRAINING

Preparing for

Emergency Mental Health
Communication First Aid for
Center User Conference First Responders
Deployments Helena, AL
Milton, FL Birmingham, AL University of’Alabama

Alabama 9-1-1 Board

Florida TERT City of Helena

APCO 9-1-1 Wellness Summit , APCO , APCO ,
Atlanta, GA Actlye Shooter Disaster Operations
APCO International Incidents for and the
Public Safety Communications Center
Communications Helena, AL
Pelham, AL

Helena Police Department
Pelham 911

INFORMATION AND REGISTRATION IS ON OUR WEBSITE



https://www.al911board.com/professionals/training

DEADLINES AND REMINDERS

ECD Annual Certification

The ECD Annual Certification will e
open January 2 and will be due 6
January 31. Watch for more details! LA

PST CERTIFICATION REIMBURS EMENT

Request for Payment for PST
Certification submissions made by the
10th will be paid out at the end of the

month. Anything submitted after the
10th will be paid at the end of the

following month.You can find more
information on our website.

Upload, valhidate,
aggregate your GIS
data to the State
office VEP.

STAFFING CHANGES

Have you had a staffing change?
If that person is ALPST certified
or answering 911 calls, please fill
out this form. If that person is
admin staff or otherwise does not
answer 911 calls, fill out this form.



https://www.al911board.com/professionals/training/alabama-public-safety-telecommunicator-certification-program
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-status-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/contact-update-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5

UPCOMING TALK ABOUT IT TUESDAYS

December 26 January 2
No TAIT
Happy

December 19
Looking

Forward Holidays!
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Leah Missildine Adam Brown

Executive Director Deputy Director

Email: Email:

Nida Jackson
Senior GIS Specialist

Anderson Brooms
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Daniel Hipps
Education and Outreach Specialist
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Michelle Peel
Program Coordinator
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