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Logix and MEVO Upgrades




2024 Updates
From Ideas to Realit
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MEVO

Additional Functionality

“ Retrieve Mapping

< Barge/Monitor/Conference
% Position Transfer

% One Time Passcode - Texty

Topics

Logix
Additional Functionality

% Reporting Enhancements
“ Adhoc Mapping

911 LOGIX
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MEVO - Retrieve Mapping

Please email Michelle or Adam for access to this video.
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MEVO - Barge/Monitor/Conference

Please email Michelle or Adam for access to this video.
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MEVO - Position Transfer

Please email Michelle or Adam for access to this video.
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MEVO - One Time Passcode - Texty

Please email Michelle or Adam for access to this video.
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MEVO

< Digital and Printable Resources Available.
Please email Michelle or Adam for access to these videos.

M MEVO Retrieve ... . i MEVO Barge Mo...

M MEVO PositionTr.. = i MEVO One Time ...
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< Export via Email
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Logix

< Adhoc Mapping
408

TODA

Menu H Metwork Dasht

*» 911 LOGIX

B Toolkit

= Enterprise ESRP Reports

PSP

= ESRP Reports

t. MEVO Reports

®, Texty Reports

Ll Standardized Reports
@ Enterprise CDR Reports
@ Agent Reports

£ AdHoc

>_ Raw Data

1 Information

}:6

ALABAMA O

& Training Library

B Contact

20:24-01-05 16:09:31.0000000 - City of
2396 - 334-511-8054 - CBM 334-201-21
WPH2 Tabularegabl route MONTGO:
Mentgomery AL Township: Comments
CRI0%MMISSINGINC 51.16° 232784+
Hybrid Device Based NOW: 01,/05/202
2024-01-05 16:10:00. 2366667 - Mobile

& Switch Theme
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Custom Search Builder

City of
Montgomery
Department of
Emergency
Communications

City of
Montgomery
Department of

Start y End Seconds ANI PANI Name

Positi
2024-01-04 17 3345117216 T-MOBILE USA,
14:57:22 INC.

2024-01-04 3345117215 T-MOBILE USA,
14:56:34 INC

2024-01-04
14:56:17

20240104
14:55:38
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Provider

Lat Long

+032.366989 | -086.301062

+032.357333 | -086.168947

Address

1515 50UTH
DECATUR ST -
SECTOR W
MONTGOMERY AL

7051 HALCYON
PARK DR - SECTOR
NW MONTGOMERY



Logix

< Plotting Search
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Auburn University
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Add Condition
Search
Address

Auburn Police 2024-01-05 2024-01-05 27 3342110334 ALBURM JHS VoIP CONX +032.508506 085464621 4055 DEAN RD AUBURMN
Department 14:3%:43 14:40:11 AL

Auburn Police 2024-01-05 2024-01-05 OP4 1 EEESSSAS70 3342110340 ALUBURN JHS VOIP COMNX +032. 508506 -85 464631 405 5 DEAN RD AUBURMN
Department 080415 08.04:27 AL

Auburn Police 2024-01-05 2024-01-05 oP4 19 ammmmmmera 33427110340 AUBURM JHS VaIP CONX +032. 508506 085 464621 405 5 DEAN RD AUBURMN
Department 08:04:17 0a:04:31 AL




Questions?

INdigital

Caleb Branch

VP of Market Management Alabama Service Manager
256-276-6854 334-531-9152
NSOC .

Melissa Carpenter
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enter Deployments APCO Sirmingham, AL Aid for

Milton, FL Active Shooter Alabama 9-1-1 Board First Responders

| . Helena, AL
Florida TERT Incidents for University of Alabama

3/5 Public Safety 4/ 8- City of Helena

UPCOMING TRAINING
Preparing for
mergency 2024 Mental Health First
\ ommunication User Conference

AN

& Communications 4/12
Pelham, AL
2o Pelham 911 92/7
3/7 4/12
2/12
APCO 9-1-1 APCO
Wellness Summit INdigital Regional Disaster Operations and the
Atlanta, GA Training and OTMCyber Communications Center
APCO International Cybersecurity Training Helena, AL

Montgomery, AL Helena Police Department .
Alabama 9-1-1 Board

INFORMATION AND REGISTRATION IS ON OUR WEBSITE



https://www.al911board.com/professionals/training




ARE YOU....

One of the 18 PSAPS
who have NOT responded to
the End of the Year survey??

OOPS, I'LL | CLICKED,
GET RIGHT
ONIT

Michelle Peel
[Laura Ehrhart
Daniel Hipps

Leah Missildine

Nida Jackson
Anderson Brooms

Caleb Branch

- Adam Brown

Melissa Carpenter

—

Click here to confirm employee list




WHAT DO YOU WANT?

TELL US!

National Public Safety

Telecommunicator Week
April 14-20, 2024




DEADLINES AND REMINDERS

ECD Annual Certification

The ECD Annual Certification is due
January 31. The link to the form as well
as a worksheet to help you complete

Upload, validate,

the form is on our website. aggregate your GIS
data to the State office
VEP.

FY24 Legacy 9-1-1 Cost

Reimbursement program is open! @

The new form is here.

STAFFING CHANGES
PST CERTIFICATION REIMBURSEMENT Have you had a staffing change? If

Request for Payment for PST that person is ALPST certified or

Certification submissions made by the answering 911 calls, please fill out -
this form. If that person is admin staff <™

10th will be paid out at the end of the @ .
month. Anything submitted after the 10th Dy or othng|se dQGS not answer 911
will be paid at the end of the following calls, fill out this form.

month. You can find more information on
our website.



https://www.al911board.com/professionals/training/alabama-public-safety-telecommunicator-certification-program
https://www.al911board.com/professionals/training/alabama-public-safety-telecommunicator-certification-program
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-status-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/contact-update-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://www.al911board.com/professionals/ecd-annual-certification-form
https://www.al911board.com/professionals/ecd-legacy-9-1-1-costs-reimbursement

UPCOMING TALK ABOUT IT TUESDAYS

January 23
January 16

Distribution
No TAIT Explanation &

Phone Bill Auditing
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