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UPCOMING TRAINING “'
Mental Health First Aid
k For First Responder Mental Health First Aid 2024
N\

University of Alabama for First Responders User Conference
Prichard, AL Birmingham, AL APCO
University of Alabama Alabama 9-1-1 Board Disaster Operations and the
Communications Center
3/1 8 4/8_ Helena, AL

Helena Police Department

& 4/12
3/25

4/12

3/7
3/28 4/9-

Preparing for Emergency APCO & 4/12
Communication Center Active Shooter Incidents 3/2 9
Del\ljl!;)ym?:nl_ts ::Ol' Pub|l€.> Sa.fety ALTERT Basic NENA 9-1-1 Center Supervisor NENA: Liability Issues
Fl I’zlon”’FERT ommunications Awareness Training Tuscaloosa, AL in the 9-1-1 Center
orda Pelham, AL Tuscaloosa 9-1-1 Tuscaloosa AL
Pelham 911 Cullman, AL :

ALTERT Tuscaloosa 9-1-1

MORE TRAINING ALONG WITH MORE INFORMATION
AND REGISTRATION IS ON OUR WEBSITE



https://www.al911board.com/professionals/training
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https://www.al911board.com/announcements/2024-user-conference
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In Partnership with

) ONSCENEFIRST

Presents

& LOCATIONS ACROSS ALABAMA

Reset It, Before You Regret It!

Instructor: Tracy Eldridge, ENP

If you're a novice or a seasoned call-taker, this session is designed to
refresh and reinforce your approach. We begin with a brief mental health

check-in and then embark on a journey to boost confidence and refine
skills. This class focuses on preventing subpar call handling and
identifying potential areas of liability. If you're seeking a customer service
reset and insights on TTY, EMD refresh, social media do's and don'ts, and

valuable free tools to enhance your performance, this class is a must!"

Cost: FREE
Dates & Locations:
March 18, 2024: 911 Telecommunicator Circle, Robertsdale, AL
March 19, 2024: 231 Montgomery St., Montgomery, AL (Gold Room, 2" floor)

March 20, 2024: 3142 Lorna Rd., Hoover, AL 35216
March 21, 2024: 302 Lee St NE, Decatur, AL

Time: 8 am-4 pm CST (Lunch included)

Register Here:
www.onscenefirst.com/4alabama
Host Agency Contact:

Jeanie Pharis at Jeanie.Pharis@morgan911.com
On Scene First Contact:
Tracy Hdridge at teldridge@onscenefirst.com
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https://www.al911board.com/professionals/training

WE'VE BEEN TALKING
ABOUTIT...
It is almost ready!




DEADLINES AND REMINDERS

FY24 Legacy 9-1-1 Cost Upload, validate,

Reimbursement program is open! @ aggregate your GIS

The new form is here. data to the State office

VEP.

PST CERTIFICATION REIMBURSEMENT
Request for Payment for PST

Certification submissions made by the @ STAFFING CHANGES

10th will be paid out at the end of the ,

month. Anything submitted after the 10th Dy HERTE Jfel ha.d <) ST chgnge? U
will be paid at the end of the following that person is ALPST certified or

month. You can find more information on answering 911 calls, plegse fill put :
e T this form. If that person is admin staff

or otherwise does not answer 911
calls, fill out this form.
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https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-status-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/contact-update-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://www.al911board.com/professionals/training/alabama-public-safety-telecommunicator-certification-program
https://www.al911board.com/professionals/training/alabama-public-safety-telecommunicator-certification-program
https://www.al911board.com/professionals/ecd-legacy-9-1-1-costs-reimbursement

UPCOMING TALK ABOUT IT Twice Monthly
every 2" & 4th TUESDAY Newsletter

March 12

What the
Board staff
does beyond
local
outreach?

Scan or click _
to sign up! ‘6
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http://eepurl.com/hGRkWL

Questions?
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