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Considerations for Upgrades
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Overview
• What is ANGEN and how is it built?

– Alabama Next Generation Emergency Network prioritizes call delivery
– State Code of Alabama, 11-98-4.1(e)
– ANGEN’s primary goal in this model is to utilize redundant and carrier-diverse 

connections from ANGEN’s data centers to the PSAP
– ANGEN supports transitional i3 and full i3

• How does CPE/CHE “plug in” to ANGEN?
– Cloud-based,
– Data center-based, and
– Premise-based

• Why is this conversation necessary?
– Support stakeholders
– Legislative mandate and forthcoming administrative rule
– Multi-million-dollar investment



Cloud-Based Call Handling

@alabama911board Alabama 9-1-1 Board @al911board al911board.com



@alabama911board Alabama 9-1-1 Board @al911board al911board.com

Cloud-based Call Handling
• Emphasizes the multiple redundant pathways for connectivity, both into and out of 

ANGEN’s data centers to the PSAPs, particularly focusing on cloud-based call handling 
systems. 

• Connectivity paths extend from these data centers, illustrating the diverse redundant 
routes for connecting each cloud-based service into and out of ANGEN’s data centers to 
the PSAPs. 

• Call Handling System providers must share bandwidth requirements with INdigital before 
deployment because not all PSAPs on ANGEN have the same network connectivity 
availability as others. 



Data Center-Housed or Hosted Call Handling
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Data Center-Housed or Hosted Call Handling

• This diagram underscores the redundant pathways from ANGEN’s data centers to the 
PSAPs, specifically focusing on data center-housed call handling systems. 

• Connectivity paths extend from these data centers, demonstrating the array of redundant 
routes available for linking each data center-based service out of ANGEN’s data centers to 
the PSAPs.

• In this arrangement, Call Handling Equipment (CHE) controllers are housed in one data 
center, with ANGEN’s ESInet and MEVO providing call path redundancy.

• Alternatively, CHE controllers can be housed in both data centers. However, further  
discovery would need to be done concerning how the specific CHE uses the network in a 
failover and reconvergence capacity as well as bandwidth requirements before 
deployment.
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Premise-Based Call Handling
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Premise-Based Call Handling
• This diagram highlights the redundant pathways from ANGEN’s data centers to the PSAPs, 

specifically emphasizing premise-based call handling systems. 
• Connectivity paths extend from these data centers, showcasing the redundant routes 

accessible for linking each premise-based service out of ANGEN’s data centers to the 
PSAPs. 
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Sample Test Plan Subjects and Test Cases
(**not an exhaustive list**)

• Call Flow
– SIP Interface

– Park a call

• i3 Capabilities
– ANI by Value

– Device Type

• MSRP
– Incoming and Outgoing MSRP messages

– Text to 911 Transfer

• MSRP i3
– LIS

– PIDF-LO

• TTY
– TTY Conference

– Park TTY

• RTT
– Incoming or Outgoing RTT messages

– Pull Parked RTT calls
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Current, Planned Deployment Examples

• Current
– RPSS Hosted VESTA and Wiregrass Solacom
 Both are hosted in the ANGEN Datacenters

• Planned
– Tallapoosa 911
 Out of state hosted CHE

• Discovery
– Madison 911
 Cloud-based exploration
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Mental Health First Aid for First Responders 

Alabama EMD Practitioner 24 Hour 

Alabama APCO Summer Workshop 

A Victim's Plea - Meeting Expectations 

Mental Health First Aid for First Responders 

Deadly Calls & Fatal Encounters - Level Up 911 

OTMCyber Wargames 

INdigital Regional Training 

Upcoming Training in June

More details are on our website. 

https://www.al911board.com/professionals/training










Have you had a staffing change? If 
that person is ALPST certified or 
answering 911 calls, please fill out 
this form. If that person is admin staff 
or otherwise does not answer 911 
calls, fill out this form. 

Upload, validate, 
aggregate your GIS 
data to the State office 
VEP.

STAFFING CHANGES

DEADLINES AND REMINDERS

Request for Payment for PST 
Certification submissions made by the 
10th will be paid out at the end of the 
month. Anything submitted after the 10th 
will be paid at the end of the following 
month. You can find more information on 
our website. 

PST CERTIFICATION REIMBURSEMENT

FY24 Legacy 9-1-1 Cost Reimbursement 
submissions are due by the 10th of each 
month. The new form is here.

@alabama911board Alabama 9-1-1 Board @al911board al911board.com

We can post your job openings to our website.  
Email Michelle the job description including 
closing date. 

Are you looking for a job? 
Check our website for openings.

Are you hiring? 

https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-status-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/contact-update-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://www.al911board.com/professionals/training/alabama-public-safety-telecommunicator-certification-program
https://www.al911board.com/professionals/training/alabama-public-safety-telecommunicator-certification-program
https://www.al911board.com/professionals/ecd-legacy-9-1-1-costs-reimbursement
mailto:michelle@al911board.com?subject=We%20are%20hiring!
https://www.al911board.com/search/exclude?keys=hiring


Highlights of the 
new and improved 
INdigital database

June 25

UPCOMING TALK ABOUT IT 
every  2 nd &  4th TUESDAY

Twice Monthly 
Newsletter

Scan to sign up!
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July 9

DATAMARK VEP 
Quarterly Update
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