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E x e c u t ive  Dir e c t o r
E m a il:   le a h @ a l9 11b o a r d . c o m
 

Laura Ehrhart
Education & Outreach Program Manager
Emai l :   laura@al911board.com

Anderson Brooms
GIS Program Manager
Email :   anderson@al911board.com 
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Program Coordinator
Emai l :   michel le@al911board.com

(334) 440-7911
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Email :   n ida@al911board.com 
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Execut ive Director
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Alabama Association of 9-1-1 Directors

Board of Directors
Membership Application
Associate Membership Application

https://www.alabamacounties.org/affiliates/aand/ 

https://www.alabamacounties.org/affiliates/aand/board-of-directors/
https://www.alabamacounties.org/wp-content/uploads/2022/12/AAND-Membership-Application-2022-2023-003.pdf
https://www.alabamacounties.org/wp-content/uploads/2022/12/AAND-Associate-Membership-Application-2022-2023-003.pdf
https://www.alabamacounties.org/affiliates/aand/


Tips to Maximize your ANGEN

October 8, 2024
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Topics
Power 

Understanding Your Equipment - Routers 

MEVO

MEVO Anywhere Kit 
MAK



➢UPS - Generator
➢Weekly generator tests
➢Load on UPS
➢Load on Generator

❖Power



❖Understanding your Equipment
Routers - Tell the call where to go

➢Redundancy
➢Power your MEVO 

phones
 



❖Recent Incidents

➢Colbert Co - 
Power Outage, Generator Failure
Abandoned and Utilized their Mevo Anywhere

➢St Clair Co -
Power Failure 

 Abandoned PSAP 

➢Alex City - 
Routers - both failed during power outage

 MEVO is powered by the routers
 



❖Hurricane Helene
Alabama and INdigital have 
assisted in restoring 911 services 
to 9 PSAPs in Georgia 



https://www.prnewswire.com/news-releases/indigital-alabama-psaps-mobilize-
to-support-georgia-911-centers-following-hurricane-helene-302266055.html

https://www.prnewswire.com/news-releases/indigital-alabama-psaps-mobilize-to-support-georgia-911-centers-following-hurricane-helene-302266055.html
https://www.prnewswire.com/news-releases/indigital-alabama-psaps-mobilize-to-support-georgia-911-centers-following-hurricane-helene-302266055.html


❖MEVO - MEVO Anywhere Kit

➢Know how to reroute
➢TEST MONTHLY
➢Check your speed dials/transfers
➢Utilize Administrative Dialing



1)Test your Generator and UPS
2)Understand your equipment
3)Know how to re-route 
4)Utilizing MEVO administrative dialing
5)TEST     TEST     TEST   



Questions?

VP of Market Management
256-276-6854

Alabama Service Manager 
334-531-9152

Melissa CarpenterCaleb Branch

NSOC
support@indigital.net

877-469-2010

mailto:support@indigital.net












Have you had a staffing change, 
please log into the ABC App 
and make the needed changes.  
Haven’t signed up yet?  You can 
by clicking here.  

Upload, validate, 
aggregate your GIS 
data to the State office 
VEP.

STAFFING CHANGES

DEADLINES AND REMINDERS

Request for Payment for PST 
Certification submissions made by the 
10th will be paid out at the end of the 
month. Anything submitted after the 10th 
will be paid at the end of the following 
month. You can find more information on 
our website. 

PST CERTIFICATION REIMBURSEMENT

@alabama911board Alabama 9-1-1 Board @al911board al911board.com

We can post your job openings to our website.  
Email Michelle the job description including 
closing date. 

Are you looking for a job? 
Check our website for openings.

Are you hiring? 

https://app.al911board.com/login
https://www.al911board.com/professionals/training/alabama-public-safety-telecommunicator-certification-program
https://www.al911board.com/professionals/training/alabama-public-safety-telecommunicator-certification-program
mailto:michelle@al911board.com?subject=We%20are%20hiring!
https://www.al911board.com/search/exclude?keys=hiring
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DATAMARK
VEP Quarterly

Updates

October 22

UPCOMING TALK ABOUT IT TUESDAY WEBINARS

@alabama911board Alabama 9-1-1 Board @al911board al911board.com

No TAIT
Board Meeting 

Week

November 12
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