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Meets INdigital Data Requirements

Data Remediation Project Status
Bl Complete = 52

Baldwin

B8 MSAG/ALL = 6 WmOK8%y> - 32
CPass2=1

CJPass1=3 D90%> - 32
I Kick-off =1

ENO-21  6/9/2025

3 Not Started = 23 6/9/2025
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152

PSTs

RENEW WITHIN 90 DAYS
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ALABAMA EMERGENCY MEDICAL DISPATCH
PRACTITIONER COURSES

PRE-REQUISITES

e 40-Hour Basic PST Course

e CPR or TCPR certification

N - WAIN Enterprise

Register directly with instructors:
Enterprise: Clarissa Strickland- cstrickland@enterprisepd.com




LEADERSHIP, WELLNESS, AND CULTURE IN THE 911 CENTER
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This course explores the vital role of the individual in shaping the 911 dispatch control room culture,
emphasizing the power of emotional intelligence, personal responsibility, and leadership at all
levels. Students will examine the toll the job takes, realistic wellness strategies to maintain
resilience, and the importance of leading regardless of title. The course also highlights the value of
coaching and mentoring—both formal and informal—in fostering a supportive and effective work
environment. By the end, dispatchers will be equipped with the tools to enhance their well-being,

support their colleagues, and cultivate a healthier, more cohesive control room culture.

JULY 21ST, 2025 - OPELIKA
JULY 23RD, 2025 - HUNTSVILLE

8:00 AM - 5:00 PM

REGISTER TODAY!

« ALABANA O BOARD 8 HOURS CEUS

app.al?llboard.com/training-registration

Provided By:



SURVIVE & THRIVE

TWO-DAY COMPREHENSIVE COURSE

This two-day course will equip you to manage the huge stressors unique to
Public Satety as well as allow time for a deeper dive into critical issues
such as depression, sleep, selt-medicating, and PTSD.

JUNE 30- JULY 1

REGISTER TODAY!
WRS CEUS

) -
-
REGGIE PARKER
011 Training

Cullman

8:00 A.M. -5:00 P.M.

Provided by:
app.al?llboard.com/training-registration ) ALABAMA O[] BOARD
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CRISIS CALL TRAINING

EMERGENCY COMMUNICATIONS CENTERS /S

e Recognizing potential mental health-related calls

e Role of call-takers in a crisis response system
 Suicide assessment and intervention

 Call management and transfers t0988 and warm line
e Scenario based training

Tuesday, August 5, 2025 Baldwin 911
OR | |
m Wednesday, August 6, 2025 911 Telecommunicator Circle

Robertsdale, Alabama 36567

8 CEUs *VERY LIMITED

53 laura@al911board.com https:/lapp.al911board.com/training-registration number of seats*



INdigital ’

Webinar

Registration
Open Now

State of NG911:

Key Trends Shaping the
Future of Emergency
Communications



https://us06web.zoom.us/webinar/register/2417490565062/WN_dO87oS0kSvu_aV3hdl9IPg

Do younesayainind

Date Training Location Hosted By %
Jun 11-Jun 13, 2025 ALEMD Practitioner Course - 24 hours Pell City, AL St Clair 911
Jun 11, 2025 Cognitive Diversity by Tracy Eldridge Birmingham, AL Alabama 9-1-1 Board
Jun 12, 2025 Renovation Time: Rebuilding Your 911 Foundation Troy, AL Alabama 9-1-1 Board
Jun 13, 2025 Cognitive Diversity by Tracy Eldridge Daphne, AL Alabama 9-1-1 Board
Jun 16-Jun 20, 2025 IAED Basic PS5T Certification (ETC) Montgomery, AL Alabama 9-1-1 Board
Jun 16-Jun 18, 2025 IAED Emergency Medical Dispatch (EMD) Morthport, AL Tuscaloosa 9-1-1
Jun 18, 2025 State of NGS11 Webinar Zoom Webinar INdigital
Jun 25-Jun 27, 2025 IAED Emergency Medical Dispatch (EMD) MNorthport, AL Tuscaloosa 9-1-1

Baldwin 911 and Mississippi
Jun 25-Jun 26, 2025  ArcGIS Pro Basic Training Robertsdale, AL ardwin =11 and Hississippl v e .

State University

Jun 27, 2025 Mental Health First Aid for First Responders Haleyville, AL University of Alabama

\\

Jun 30-Jul 01, 2025 Survive & Thrive Cullman, AL Alabama 9-1-1 Board
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