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How to do business with us…

@alabama911board Alabama 9-1-1 Board @al911board al911board.com

Become a Supplier within Alabama Buys @ https://www.alabamabuys.gov/ :

 New Supplier
o Quick Start Guide
o Register

 Existing Supplier 
o Quick Start Guide
o Log in and review your existing profile

https://www.alabamabuys.gov/
https://purchasing.alabama.gov/media/zvppceik/alabama-buys-supplier-portal-quick-start-guide-new-suppliers_08122022.pdf
https://purchasing.alabama.gov/media/zvppceik/alabama-buys-supplier-portal-quick-start-guide-new-suppliers_08122022.pdf
https://purchasing.alabama.gov/media/nxvk1zwk/alabama-buys-supplier-portal-quick-start-guide-existing-supplier.pdf
https://purchasing.alabama.gov/media/nxvk1zwk/alabama-buys-supplier-portal-quick-start-guide-existing-supplier.pdf


How to get support for Alabama Buys:
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Get Support:
If you need help with your account, we have training resources and a help desk available.

Access the Alabama Buys Supplier Support Website to:
o  view FAQs
o launch our training videos
o view documentation to help you access, navigate and troubleshoot

If you need additional assistance, please contact the Alabama Buys Help 
Desk at: alabamabuys@purchasing.alabama.gov or 1-334-353-0700.

For additional information about how to do business with the State of Alabama, please 
visit www.purchasing.alabama.gov

https://purchasing.alabama.gov/supplier-training-materials
mailto:alabamabuys@purchasing.alabama.gov
https://purchasing.alabama.gov/


Recap and quick links:
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This does not change how we will pay you (…as far as we know 
at this point.)  We still utilize bill.com for receiving invoices at 
alabama911board@bill.com

 2025 Alabama Buys One Pager 
 Alabama Buys Supplier Support
 https://www.alabamabuys.gov/
 Help Desk: alabamabuys@purchasing.alabama.gov or 1-334-353-0700

mailto:alabama911board@bill.com
https://a911b-my.sharepoint.com/:w:/g/personal/leah_al911board_com/EVrvnrbJ9gtGuPtVMgvLRQwB65hg-mdoPVbGyxUo8Q0EsQ?e=j42NZj
https://a911b-my.sharepoint.com/:w:/g/personal/leah_al911board_com/EVrvnrbJ9gtGuPtVMgvLRQwB65hg-mdoPVbGyxUo8Q0EsQ?e=j42NZj
https://purchasing.alabama.gov/supplier-training-materials
https://purchasing.alabama.gov/supplier-training-materials
https://www.alabamabuys.gov/
https://www.alabamabuys.gov/
mailto:alabamabuys@purchasing.alabama.gov


Facilitating Implementation of Next Generation 911 
Services (NG911), Report and Order, PS Docket Nos. 21-
479 and 18-64
FCC Order designed to expedite NG911 transition

stressed the importance of establishing a framework to ensure that NG911 deployments occur in a timely fashion

first nationwide NG911 transition rules that define the responsibilities and set deadlines for originating service providers 
to implement NG911 capabilities on their networks and deliver 911 calls to NG911 systems

require originating service providers (OSPs) to transition to NG911 in two phases in response to a request by a state or 
local 911 authority
• Phase 1-OSPs must deliver 911 traffic in IP-based Session Initiation Protocol (SIP) format to delivery points 

designated by the 911 authority
• Phase 2-OSPs must deliver 911 traffic to designated delivery points in an IP-based SIP format that supports routing, 

caller location, and transmission of emergency information in accordance with NG911 commonly accepted standards

require OSPs to be responsible for the costs of delivering 911 traffic in the required format to designated NG911 delivery 
points within the state

preserve the authority of state and local government to adopt alternative approaches to the configuration, timing, and cost 
responsibility for NG911 implementation within their jurisdictions
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Grant Cycle 10
A little history…
This grant cycle was tabled in September 2024 
based on advice provided during the Board’s 
Sunset Review.

Over $5M of funding requests were applied for by 
31 Emergency Communication Districts

With the signing of Act 2025-376, the Board was 
provided statutory clearance to resume a Grant 
Program.  This law does not take effect until 
October 1, 2025.

What we have been doing…
The Board staff emailed the 31 Grant Cycle 10 applicants 
on July 21, 2025 to re-engage the grant process, 
requesting the districts to advise whether they would like 
to withdraw their application or proceed with the process 
by providing updated pricing quotes.

There will be not change in scope from the original 
application.

The applicants are asked to response to an online survey 
form to indicate their choice.
Grant Cycle 10 Re-engagement Form

The responses and applicable updated pricing are due 
back to Board staff by September 1, 2025.  If we do not 
receive a response, we will withdraw the applicant from 
Grant Cycle 10.

Responses due by September 1, 2025

https://forms.office.com/r/ZhPUvFyqEq
https://forms.office.com/r/ZhPUvFyqEq
https://forms.office.com/r/ZhPUvFyqEq


Upcoming 
Training
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https://app.al911board.com/training-registration
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https://app.al911board.com/training-registration
https://app.al911board.com/training-registration
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https://app.al911board.com/training-registration
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November

https://app.al911board.com/training-registration
https://app.al911board.com/training-registration
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Upload, validate, 
aggregate your GIS 
data to the State office 
VEP every two weeks.

Request for Payment for PST 
Certification submissions made by the 
10th will be paid out at the end of the 
month. Anything submitted after the 10th 
will be paid at the end of the following 
month. You can find more information on 
our website. 

PST CERTIFICATION REIMBURSEMENT

We can post your job openings to our website.  
Email Michelle the job description including 
closing date. 

Are you looking for a job? 
Check our website for openings.

Are you hiring? 

FY24 Legacy 9-1-1 Cost Reimbursement 
submissions are due by the 10th of each 
month. The FY24 form is here.

Reminders

https://www.al911board.com/professionals/training/alabama-public-safety-telecommunicator-certification-program
https://www.al911board.com/professionals/training/alabama-public-safety-telecommunicator-certification-program
mailto:michelle@al911board.com?subject=We%20are%20hiring!
https://www.al911board.com/search/exclude?keys=hiring
https://www.al911board.com/professionals/ecd-legacy-9-1-1-costs-reimbursement


Questions?
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Contact Us
Leah Missildine
E x e c u t ive  Dir e c t o r
E m a il:   le a h @ a l9 11b o a r d . c o m
 

Laura Ehrhart
Education & Outreach Program Manager
Emai l :   laura@al911board.com

Anderson Brooms
GIS Program Manager
Email :   anderson@al911board.com 

Michel le  Peel
Program Coordinator
Emai l :   michel le@al911board.com

(334) 440-7911 Leah Missi ldine
Execut ive Director
Email :   leah@al911board.com

Adam Brown
Deputy Director
Email :   adam@al911board.com

Daniel  Hipps
Educat ion and Outreach Special ist
Email :   daniel@al911board.com

Jessi  McKinley
Technician
Emai l :   jessi@al911board.com
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