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Organization: Alabama 9-1-1 Board Job Title: Technician 
Location: Montgomery, AL Job Category: GIS  
Date posted: 09/02/2025 Paygrade: 5 
Posting Expires: Until filled.   Travel Required: Some (mostly in-state) 
HR Contact: Leah Missildine Position Type: Full-time 
External posting 
URL: www.al911board.com Base Annual 

Salary: $ 45,470.64 

Resumes accepted by electronic form submission only at the following: 
Apply for this position by completing the Alabama 9-1-1 Board’s Resume Submission Form.   

Job Description: 
Under supervision by senior GIS staff, the GIS Technician plays a vital role in supporting the 
Alabama 9-1-1 Board’s mission to modernize emergency response systems through geospatial 
innovation. This entry-level position contributes to developing and maintaining GIS datasets 
critical to NG911 implementation, while supporting local governments with advisory services 
that promote public safety coordination.  Duties include digital data entry and maintenance, 
executing applications, and producing maps and related graphic outputs and reports, as well as 
performing routine work in geospatial data collection, processing, and analysis. This 
classification is regarded as beginner-level work wherein an employee, under direct supervision, 
is oriented to GIS work and may be trained to perform those duties through on-the-job 
experience. 

Roles and Responsibilities: 
• Support NG911 initiatives by maintaining accurate GIS layers including address 

points, road centerlines, and emergency service zones (ESZ). 

• Provide technical assistance and advisory support to local governments in aligning 
GIS data with NG911 standards and ECD goals. 

• Assist in the creation of spatial products that inform land use planning, broadband 
expansion, and emergency service delivery. 

• Interpret and integrate legal descriptions, engineering plans, and construction 
documents into GIS databases using COGO, GPS, and digitizing methods. 

• Collaborate with local agencies to ensure GIS data integrity and readiness for NG911 
deployment. 

• Assist in training and outreach efforts to build GIS capacity among local government 
partners. 

• Produce maps, reports, and visualizations that support public safety, infrastructure 
development, and community planning. 

• Participate in field data collection and GPS processing to enhance geospatial 
accuracy. 

• Contribute to the development of GIS database standards and quality assurance 
protocols. 

http://www.al911board.com/
https://al911board.docuware.cloud/DocuWare/Forms/hr-resume-submission-form?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
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• Coordinating with technology and service vendors to ensure timely delivery, 
compliance, and performance of NG911 systems and related infrastructure. 

• Serving as a liaison to local government agencies, public safety answering points 
(PSAPs), and emergency communication districts (ECDs) to align operational needs 
with statewide initiatives by providing technical guidance. 

• Supporting grant and funding activities by coordinating documentation and reporting 
requirements with local partners as directed by the Alabama 911 Program and Board. 

Knowledge, Skills, and Abilities Required: 
• Familiarity with NG911 data requirements and public safety GIS applications. 

• Understanding of ECD principles and how spatial data supports community and 
public safety. 

• Proficiency in ESRI’s ArcGIS platform (ArcMap, ArcPro, ArcGIS Online). 

• Ability to communicate technical concepts to non-technical stakeholders. 

• Strong analytical and critical thinking skills with attention to detail. 

• Ability to work collaboratively in a team environment and maintain confidentiality. 

Minimum Qualifications: 
• High school diploma or GED certificate.   

• Two (2) years’ experience performing Geographic Information Systems activities. 

• Two years of college coursework (30 semester hours or 45 quarter hours) from an 
accredited college or university, including completion of four (4) college-level 
courses in Geographic Information Systems may substitute for the two years of 
required experience. 

 


