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PSAP Boundary

Operational boundaries that determine what 9-1-1 calls are routed to a 
PSAP to be answered in an NG91-1 i3 environment.  PSAP boundaries 
answer the question “who gets the 91-1 call.”  Boundaries cannot have 
gaps or overlap, as these would result in a 9-1-1 call not being routed 

most efficiently. 

Provisioning Boundary

Boundaries that identify the area of responsibility for a GIS data 
provider for a NG9-1-1 system.  NG9-1-1 needs all features in the 
required GIS layers submitted once and only once with no gaps, 

overlaps, or duplicates. 

Emergency Service Boundaries (ESB)

Law, Fire, and EMS. NG9-1-1 requires separate ESB layers to show the 
agency with the primary responsibility for each type of emergency 

response but can be more detailed.  In NG9-1-1, the information is used 
beyond a PSAP for call transfers and documentation.
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There are some cases where ECDs may decide to 
have provisioning and PSAP boundaries that are 
not coincident.  In these cases, localities will be 

dependent on each other to upload data (e.g., 
PSAP boundary, address points, road centerlines) 
that others require.  Once the data is in the Spatial 

Interface, anyone can utilize it. 
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Vestavia Hills ESB Boundaries

The Gray area is the PSAP boundary. The pink (fire) and blue (law) service 
areas outside their PSAP boundary.
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https://www.eventleaf.com/e/AL911
https://www.eventleaf.com/e/AL911


https://app.al911board.com/training-registration
https://app.al911board.com/training-registration




Deadlines
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April 30 – Statement of Economic Interest – Form – Who Must File

June 19 – Grant Cycle 11 Application 

https://seiform.alabama.gov/
https://ethics.alabama.gov/docs/SOEI/Who-Must-File-CPR-1.16.26.pdf
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Upload, validate, 
aggregate your GIS 
data to the State office 
VEP every two weeks.

Request for Payment for PST 
Certification submissions made by the 
10th will be paid out at the end of the 
month. Anything submitted after the 10th 
will be paid at the end of the following 
month. You can find more information on 
our website. 

PST CERTIFICATION REIMBURSEMENT

FY26 Legacy 9-1-1 Cost Reimbursement 
submissions are due by the 10th of each 
month. The FY26 form is here.

Reminders

We can post your job openings to our website.  
Email Michelle the job description including 
closing date. 

Are you looking for a job? 
Check our website for openings.

Are you hiring? 

https://www.al911board.com/professionals/training/alabama-public-safety-telecommunicator-certification-program
https://www.al911board.com/professionals/training/alabama-public-safety-telecommunicator-certification-program
https://www.al911board.com/professionals/ecd-legacy-9-1-1-costs-reimbursement
mailto:michelle@al911board.com?subject=We%20are%20hiring!
https://www.al911board.com/search/exclude?keys=hiring


Questions?
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