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The Current and Future Uses
of GIS in Alabama 9-1-1

L

° Current o Current o Current
Only PSAP boundaries are The location information GIS data is handed off
' being used to route wireless used to route is obtained between the board and
calls. with a database dip. INdigital.
o Future o Future o Future
All required layers can be Location information will GIS data will be passed via a \
utilized during any call come with the call (PIDF-LO). spatial interface, where it will
routing. be stored and will then
provision the other N
functional elements. :
Y \ } NN\
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PSAP Boundary

/

Operational boundaries that determine what 9-1-1 calls are routed to a

PSAP to be answered in an NG91-1 13 environment. PSAP boundaries

answer the question “who gets the 91-1 call.” Boundaries cannot have
gaps or overlap, as these would result in a 9-1-1 call not being routed

most efficiently.
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Provisioning Boundary

Boundaries that identify the area of responsibility for a GIS data
provider for a NG9-1-1 system. NG9-1-1 needs all features in the
required GIS layers submitted once and only once with no gaps,
overlaps, or duplicates.

Emergency Service Boundaries (ESB)

Law, Fire, and EMS. NG9-1-1 requires separate ESB layers to show the
agency with the primary responsibility for each type of emergency
response but can be more detailed. In NG9-1-1, the information 1s used

beyond a PSAP for call transfers and documentation. \
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There are some cases where ECDs may decide to
have provisioning and PSAP boundaries that are
not coincident. In these cases, localities will be

dependent on each other to upload data (e.g.,

PSAP boundary, address points, road centerlines)

YIS

that others require. Once the data 1s in the Spatial
Interface, anyone can utilize it.

‘ [ County APSAP

= = =« County Boundary
- County B (RCL + AP)
County A (RCL + AP)

County B
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Vestavia Hills ESB Boundaries

The Gray area 1s the PSAP boundary. The pink (fire) and blue (law) service
areas outside their PSAP boundary.
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WELCOME

CALEB BRANCH

Owr new

EXECUTIVE
DIRECTOR
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Upcoming
Training
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ALABAMA 911 CGNFERENCE & ALABANA O BORRI

Full Registration $99 | Day Pass $49 m ALABAMA 911
AWARDS

 AWARD

ROBBIE - JEANIE
YOUNG PHARIS

VEST-WRIGHT

q.;. Categories

2026 PSAP of the Year
ALABAMA,S LEADERS = TAI(ING THE STAGE Gold Standard Award - Large PSAP UVA (Upload, Aggregate, Validate) Award

Gold Standard Award - Medium PSAP Community Connection Award
Gold Standard Award - Small PSAP MIP (Most Improved PSAP) Award

40 Sessions Welcome Reception Daily Lunches

Lifetime Legacy Award
28 Hours CEU Casino Night Vendor Hall

24+ Speakers Awards Luncheon Professional Headshots

WINNERS WILL BE ANNOUNCED ‘ N ‘ E
AT THE AWARDS LUNCHEON ON ‘ :([3 I E R E
NTANV = 95290y

MISSION DRIVEN e IMPACT FOCUSED MAY 77,2026 i ionoriven 4 Impact Focused

Pre/Post Con Executive Breakfast Resource Hall
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https://www.eventleaf.com/e/AL911
https://www.eventleaf.com/e/AL911

anderson@al911
334-440-

app.al911board.com/training-registration

VEPTRAINING ®

Are you confused about what to do with your
remediated data and the Client Verify requirements?
Please bring a laptop with ESRI ArcPro or Map installed
and VEP login credentials, as well as any questions you
have regarding VEP.

JUNE 1-3, 2026

Hoover, AL
8:00 A.M. - 5:00 P.M.

Alabama 911 Board Alabama Office of EMS

ALEMD 2" EDITION INSTRUCTOR

EMERGENCY
MEDICAL

Tuscaloosa 911 WHO SHOULD

NOILId3 ANZC

7400 Richard M Pierce Parkway ATTEND?
Northport, Alabama 35473 ECDs Wh'_-" have
DISPATCH ’ had their GIS
data
remediation

9:00 - 4:00 pm each day completed

Required prerequisite: Current and valid ALEMD Practitioner certification

Required experience: A minimum of two (2) years of experience as an EMD Practitioner

Prerequisites will be verified through myAlabama?1l. Additional documentation may be

April 16-17, 2026

required if eligibility cannot be confirmed.
Students must bring a laptop or tablet for use during the course

app.al?llboard.com/training-registration

™y DATA
Questions? Lauraeal9Tlboard.com aQ ALABAMA 1 BOARD O. 334.440.7912 or C. 334.451.9984 A I.A BAMA 9|I|I B UA H I] TECHN


https://app.al911board.com/training-registration
https://app.al911board.com/training-registration

We are comingto s
ALL of YOU

Look for one (or more!) of us during NPSTW—we’re coming to every Alabama 911
center to thank you in person with a small gift and a fun chance to win BIG!
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https://seiform.alabama.gov/
https://ethics.alabama.gov/docs/SOEI/Who-Must-File-CPR-1.16.26.pdf

submissions are due by the 10t of each
month. The FY26 form is here.

FY26 Legacy 9-1-1 Cost Reimbursement //‘:

Reminders //////

PST CERTIFICATION REIMBURSEMENT /
%
v/

Request for Payment for PST
Certification submissions made by the
10th will be paid out at the end of the

month. Anything submitted after the 10th
will be paid at the end of the following
month. You can find more information on
our website.

Are you hiring?

We can post your job openings to our website.
Email Michelle the job description including

Upload, validate,
aggregate your GIS

data to the State office
VEP every two weeks.

closing date. m

Are you looking for a job?
Check our website for openings.

B
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https://www.al911board.com/professionals/training/alabama-public-safety-telecommunicator-certification-program
https://www.al911board.com/professionals/training/alabama-public-safety-telecommunicator-certification-program
https://www.al911board.com/professionals/ecd-legacy-9-1-1-costs-reimbursement
mailto:michelle@al911board.com?subject=We%20are%20hiring!
https://www.al911board.com/search/exclude?keys=hiring

Questions?
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